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Norma Amenu-Kpodo

Fellow librarians, members and friends of the Jamaica
Library Association, Librarians and Library Technicians
in Training, the nomination of an individual to the pres-
idency of an Association such as this is a singular honour,
and can be regarded as a sign of confidence in that per-
son. Thank you for this demonstration of trust: more so
because much of my professional working life to 1980 has
been spent in Ghana, West Africa. I am confident, how-
ever, that with the continued participation and co-opera-
tion of members, tasks which seem unattainable today,
may tomorrow prove to be within reach, provided of
course, we pull together and unite to achieve our goals.

Perhaps, in the light of recent tendencies in the dev-
eloped world to make predictions about the continued ex-
istence or demise of libraries in the twenty-first century
— a mere twelve years hence, I may be expected to fol-
low the fashion and make predictions about libraries and
librarianship in Jamaica. However, I prefer to concern
myself today, with more immediate matters — the image
of the Jamaica Library Association.

IMAGE AND CHANGE

It has been said that the image of a thing is often more
important than the thing itself. The profession this As-
sociation represents is going through a period of change
where positive images are crucial for survival. It is being
bombarded by the speed of advancing technology with its
capacity to change traditional operations and ways of
thinking, Those who entered the profession years ago
with a love for books now need to turn their attention not
only to hard and soft cover books but to electronic ones,
to computers, video discs, audio discs, holograms, data
base management systems and to CD-ROM technology.
Roles and responsibilities are changing very rapidly;
more instruction of users in methods of getting the right
information from our systems, greater responsibility to
see that the user gets the right information he needs.
Good images need to be worked at, and maintained, espe-
cially in times of great change.

1987/88
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Mrs. Norma Amenu-Kpodo, President of the JLA~1988, address-
ing the 38th Annual General Meeting, held at the PCJ Resource
Centre on 29 January 1988.

Images play an important role in determining atti-
tudes, relationships and reactions. They vary from good
to bad to indifferent and are brought about through a
combination of factors; the way individuals dress, the
standards they uphold, the quantity and quality of the ser-
vices they provide, the degree to which they participate,
in the degree to which they are seen and heard, on the is-
sues of their profession, their society, their times, on their
progressiveness and dynamism. Images relate to perfor-
mances on all fronts to “total packages.” What is the
image of the Association? What is your image?

JLA IMAGE

In the eyes of many of its members, the JLA does not
appear to have a good image. I say this because there are
outward manifestations of this sentiment, evident in the
lack of participation in its activities, in the absence of
either negative or positive feedback on matters vital to the
Association, in the difficulties experienced in finding 15
persons in a membership list of approximately 200 ready
and willing to form an Executive. It is fair to say that the
Association is plagued by a few on-going problems — a
numerically small membership, no permanent sec-
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Norma Amenu-Kpodo

Fellow librarians, members and friends of the Jamaica
Library Association, Librarians and Library Technicians
in Training, the nomination of an individual to the pres-
idency of an Association such as this is a singular honour,
and can be regarded as a sign of confidence in that per-
son. Thank you for this demonstration of trust: more so
because much of my professional working life to 1980 has
been spent in Ghana, West Africa. I am confident, how-
ever, that with the continued participation and co-opera-
tion of members, tasks which seem unattainable today,
may tomorrow prove to be within reach, provided of
course, we pull together and unite to achieve our goals.

Perhaps, in the light of recent tendencies in the dev-
eloped world to make predictions about the continued ex-
istence or demise of libraries in the twenty-first century
— a mere twelve years hence, I may be expected to fol-
low the fashion and make predictions about libraries and
librarianship in Jamaica. However, I prefer to concern
myself today, with more immediate matters — the image
of the Jamaica Library Association.

IMAGE AND CHANGE

It has been said that the image of a thing is often more
important than the thing itself. The profession this As-
sociation represents is going through a period of change
where positive images are crucial for survival. It is being
bombarded by the speed of advancing technology with its
capacity to change traditional operations and ways of
thinking, Those who entered the profession years ago
with a love for books now need to turn their attention not
only to hard and soft cover books but to electronic ones,
to computers, video discs, audio discs, holograms, data
base management systems and to CD-ROM technology.
Roles and responsibilities are changing very rapidly;
more instruction of users in methods of getting the right
information from our systems, greater responsibility to
see that the user gets the right information he needs.
Good images need to be worked at, and maintained, espe-
cially in times of great change.
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Mrs. Norma Amenu-Kpodo, President of the JLA 1988, address-
ing the 38th Annual General Meeting, held at the PCJ Resource
Centre on 29 January 1988.
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Images play an important role in determining atti-
tudes, relationships and reactions. They vary from good
to bad to indifferent and are brought about through a
combination of factors; the way individuals dress, the
standards they uphold, the quantity and quality of the ser-
vices they provide, the degree to which they participate,
in the degree to which they are seen and heard, on the is-
sues of their profession, their society, their times, on their
progressiveness and dynamism. Images relate to perfor-
mances on all fronts to “total packages.” What is the
image of the Association? What is your image?

JLA IMAGE

In the eyes of many of its members, the JLA does not
appear to have a good image. I say this because there are
outward manifestations of this sentiment, evident in the
lack of participation in its activities, in the absence of
either negative or positive feedback on matters vital to the
Association, in the difficulties experienced in finding 15
persons in a membership list of approximately 200 ready
and willing to form an Executive. It is fair to say that the
Association is plagued by a few on-going problems — a
numerically small membership, no permanent sec-



retariat, lack of funds. It has what one could describe as
a “dependency syndrome” — depending on others for
staff, stationery, accommodation. Nevertheless, there is
much that can contribute to a positive image, much to be
valued. Here I pause, to pay tribute to the continued
generosity, co-operation and goodwill of many employers
and institutions; the Jamaica Library Service, the Nation-
al Library of Jamaica, the University of the West Indies,
the H.E.A.R.T. Trust, the Department of Library Studies,
CAST, JAMAL, Schools, and Institutions with special
libraries, without whose support the Association could
not function. Mention need also be made of the valuable
contributions of the National Council on Libraries Ar-
chives and Documentation Services (NACOLADS), to
the continuing education and training of members of this
Association through the networks of the National Infor-
mation System.

STRENGTH OF THE JLA

What is there to be valued in this Association? Its
achievements in the areas of education and training, in
development of standards for the profession (the most
recent being those produced by the Special Libraries Sec-
tion in 1987), in the promotion of libraries and the library
profession, in development of regional and international
links with other Associations, are testimony enough.
Through publication of the JLA Bulletin it has encour-
aged members to be aware of their professional respon-
sibility to research, to document, to publish and share
their findings and experiences. Through regular publica-
tion of the JLA News the Association has endeavoured to
keep members abreast of its activities. From another
point of view, there is certainly cause for pride, when a
small Association as this boasts of individuals of such
calibre that recognition is given them not only within its
ranks but nationally, regionally and globally. A Musgrave
Gold Medalist, a recipient of the Order of Jamaica from
the government of Jamaica, current presidents of the
Commonwealth Library Association (COMLA), of the
Association of Caribbean University, Research and In-
stitutional Libraries (ACURIL) and of the Caribbean As-
sociation of Law Libraries (CARALL), to mention a few.

INDIVIDUAL PARTICIPATION

One cannot, however, depend entirely on the high-
points of the past to shape the images of today and tomor-
row. Asindividuals, as a group, we need to make our con-
tributions now. Many members, although having the
potential for great achievements, channel these energies
entirely at the workplace. Such individuals would not
seem to be aware that in building the Associatiow, they

are indirectly contributing to the growth of their own In-
stitutions and themselves. There is a place for each per-
son willing to do his or her part by: attaching himself or
herself to a working party and assisting in the execution
of its programmes; researching various problems related
to the profession, for instance “job satisfaction of dif-
ferent groups of library workers in this the ‘year of the
worker,’ ” or information needs of specific sections in the
society, for example, the private sector; writing articles
for publication. In this respect, the Association is look-
ing into the possibility of providing research funds for in-
dividuals interested in conducting such studies. Other
ways in which contributions may be made include collect-
ing advertisements and contributing to the production
and sale of the bulletin; supporting fund raising efforts;
sharing professional expertise; attending and participat-
ing in lectures organised by the Association. The respon-
sibility of individual members to build a strong closely knit
professional Association in which (I quote the Associ-
ation’s Code of Conduct) “strength and activity of the
group are enhanced, by his or her own diligent and con-
sidered participation” must not be forgotten. The JLA
— itsimage and its activities — are the product of our col-
lective input and output whether we call ourselves Lib-
rarians, Documentalists, Record Managers, Information
Officers, System Analysts or Data Managers, whether we
work in Public, University, Special, National, School Lib-
raries, Documentation Centres or in Archives. The qual-
ity of the input will invariably be reflected in the quality
of the output.

PUBLIC PERCEPTION OF LIBRARIANS

Many of us are familiar with the general public’s image
of the retiring introspective bespectacled, book-stamping
type sitting behind a desk — directing users to “sources.”
Public relations, communication and marketing skills
need to be brought into play to heighten the awareness of
our varying publics as to who a librarian is, as to what
he/she does and is capable of doing. We must demon-
strate how the services we offer contribute to the advan-
cement and development of individuals, organizations,
the nation and region as a whole. At the same time, due
cognisance should be taken of the fact that constant valu-
able services and progressive attitudes are the final ar-
biters of a good and lasting image — not sporadic Public
Relation programmes or thrusts.

TARGET GROUPS
Attention needs to be turned not only to improving

our image with the general public but also with specific
groups in that public, for instance the business community

Jamaica Library Association Bulletin

to see what services we now provide and need to expand
in order to help organisations, and employees realise their
goals. Special approaches need to be made to official-
dom — government policy makers, to convince them of
the necessity of obtaining the Associations input before
policies are adopted and legislation drafted or enacted in
matters pertaining directly or indirectly to the profession
— copyright, government publishing information sys-
tems.

Students entering the profession are also an important
group. Figures from the Department of Library Studies
reveal a substantial decline in the number of students in
its undergraduate programme. Through the years, there
has been an average of 20 students in the programme, but
in 1987 figures reveal a total of 12 students indicating a
60% decrease. While the Post-graduate figures for 1987,
appear to be in keeping with trends of recent years, a
breakdown by country indicates that of 18 post-graduates
there is one Jamaican.

In the light of manpower requirements in the country
and the region, these trends are rather disturbing. It is
important that in the eyes of prospective entrants to the
profession, this Association is seen to be concerned and
fighting, not only for better remuneration, better career
development paths, but as offering continued input and
support to the Department of library Studies, in our
capacity as alumni and/or employers. We must also be
seen as bearers of standards, dynamic and progressive.

GOALS FOR 1988/89

Changing negative images for more meaningful and
enduring impact is no: a particularly easy task. Impact
relates to influence on others. It cannot be quantified
easily. It cannot be made overnight. It has to be tackled
from many angles for results. At the same time, the
regular work of the Association must proceed. The goals

1987/88

I intend to pursue for the year in office include:

e Increasing membership and examining the causes
that lead to indifference among members.

e Improvement of the image and impact of the As-
sociation on the society, through a nationwide ef-
fort, in the form of a “National Library Week.”

e Accelerating the promotion of Librarianship as a
career through career talks in selected high schools
and production of a “Careers in Librarianship”
brochure.

e Contributing to the continuing education and devel-
opment of members through a series of profes-
sional and management related lectures designed
to increase their efficiency, effectiveness and con-
fidence.

o Building the financial resources of the Association.

In closing, I would like to thank Mr. John Aarons and
his executive for having so ably kept the JLA ship on even
keel during his two years of office. Many remember the
Seminar on the protection of documents and vital data in
the event of emergencies, and the luncheon honouring
four of our members. The 1988 Executive and myself
pledge to serve the JLA to the best of our abilities and
trust you will each offer support and co-operation as we
strive to conduct the Association’s affairs during the year
ahead.

Thank you!
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retariat, lack of funds. It has what one could describe as
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staff, stationery, accommodation. Nevertheless, there is
much that can contribute to a positive image, much to be
valued. Here I pause, to pay tribute to the continued
generosity, co-operation and goodwill of many employers
and institutions; the Jamaica Library Service, the Nation-
al Library of Jamaica, the University of the West Indies,
the H.E.A R.T. Trust, the Department of Library Studies,
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achievements in the areas of education and training, in
development of standards for the profession (the most
recent being those produced by the Special Libraries Sec-
tion in 1987), in the promotion of libraries and the library
profession, in development of regional and international
links with other Associations, are testimony enough.
Through publication of the JLA Bulletin it has encour-
aged members to be aware of their professional respon-
sibility to research, to document, to publish and share
their findings and experiences. Through regular publica-
tion of the JLA News the Association has endeavoured to
keep members abreast of its activities. From another
point of view, there is certainly cause for pride, when a
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stitutions and themselves. There is a place for each per-
son willing to do his or her part by: attaching himself or
herself to a working party and assisting in the execution
of its programmes; researching various problems related
to the profession, for instance “job satisfaction of dif-
ferent groups of library workers in this the ‘year of the
worker,’ ” or information needs of specific sections in the
society, for example, the private sector; writing articles
for publication. In this respect, the Association is look-
ing into the possibility of providing research funds for in-
dividuals interested in conducting such studies. Other
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type sitting behind a desk — directing users to “sources.”
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our varying publics as to who a librarian is, as to what
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strate how the services we offer contribute to the advan-
cement and development of individuals, organizations,
the nation and region as a whole. At the same time, due
cognisance should be taken of the fact that constant valu-
able services and progressive attitudes are the final ar-
biters of a good and lasting image — not sporadic Public
Relation programmes or thrusts.
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Attention needs to be turned not only to improving
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to see what services we now provide and need to expand
in order to help organisations, and employees realise their
goals. Special approaches need to be made to official-
dom — government policy makers, to convince them of
the necessity of obtaining the Associations input before
policies are adopted and legislation drafted or enacted in
matters pertaining directly or indirectly to the profession
— copyright, government publishing information sys-
tems.

Students entering the profession are also an important
group. Figures from the Department of Library Studies
reveal a substantial decline in the number of students in
its undergraduate programme. Through the years, there
has been an average of 20 students in the programme, but
in 1987 figures reveal a total of 12 students indicating a
60% decrease. While the Post-graduate figures for 1987,
appear to be in keeping with trends of recent years, a
breakdown by country indicates that of 18 post-graduates
there is one Jamaican.

In the light of manpower requirements in the country
and the region, these trends are rather disturbing. It is
important that in the eyes of prospective entrants to the
profession, this Association is seen to be concerned and
fighting, not only for better remuneration, better career
development paths, but as offering continued input and
support to the Department of library Studies, in our
capacitv as alumni and/or employers. We must also be
seen as bearers of standards, dynamic and progressive.

GOALS FOR 1988/89

Changing negative images for more meaningful and
enduring impact is no¢ a particularly easy task. Impact
relates to influence on others. It cannot be quantified
easily. It cannot be made overnight. It has to be tackled
from many angles for results. At the same time, the
regular work of the Association must proceed. The goals
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I intend to pursue for the year in office include:

e Increasing membership and examining the causes
that lead to indifference among members.

e Improvement of the image and impact of the As-
sociation on the society, through a nationwide ef-
fort, in the form of a “National Library Week.”

o Accelerating the promotion of Librarianship as a
career through career talks in selected high schools
and production of a “Careers in Librarianship”
brochure.

e Contributing to the continuing education and devel-
opment of members through a series of profes-
sional and management related lectures designed
to increase their efficiency, effectiveness and con-
fidence.

o Building the financial resources of the Association.

In closing, I would like to thank Mr. John Aarons and
his executive for having so ably kept the JLA ship on even
keel during his two years of office. Many remember the
Seminar on the protection of documents and vital data in
the event of emergencies, and the luncheon honouring
four of our members. The 1988 Executive and myself
pledge to serve the JLA to the best of our abilities and
trust you will each offer support and co-operation as we
strive to conduct the Association’s affairs during the year
ahead.

Thank you!
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The Conventional Library vs.
the New Informatlon Dellvery Systems

Sheila Lampart*

There was a time “when the oral tradition was the only
mode of storage, transmission and dissemination of infor-
mation”. The corporate memory was enshrined in poetry
and rhythmic prose to assist memorization and recall and
myths and legends were used as a kind of tribal en-
cyclopaedia.1 We, in Jamaica, are not unfamiliar with this
mode of communication, as it is still the only source of
some of our historical and cultural roots.

Some 5,000 years ago, the invention and development
of the alphabet enabled mankind to record and communi-
cate ideas in visual symbols which were combined in
various ways to form words. The creation of written
records began and contributed to the establishment of the
historical age.

ADVENT OF THE LIBRARY

With the accumulation of graphic records, a social
agency was created to preserve and arrange these records
for use: an agency that is nearly as old as civilisation it-
self and which has progressed as civilization has. Thus
started the “golden chain of hbrarles from Nineveh to
the computerized libraries of today Collections of rec-
ords of religious beliefs and rites, commercial and politi-
cal transactions were stored and preserved to inform of
what had transpired in the past. For hundreds of years,
these libraries, usually attached to temples, contained and
preserved the world’s information store.

The famous library at Alexandria was devoted to the
ideal of encompassing the world’s literature under one
roof and to order and control it for use. Messengers were
sent all over the world to locate materials and vessels
entering the harbour were re%ulred to surrender any
manuscripts they had on board.

Assigning index terms for a thesaurus on microfiche at the Alcan
Technical Information Centre.

You may be interested to know that UNESCO has
been invited by the Egyptian authorities to launch an in-
ternational appeal and to establish a special fund for the
revival of the ancient library of Alexandria.*

Few libraries of antiquity survived the hazards of nat-
ural disasters and the eruptions of the barbarians, but ar-
chaeological excavations and research confirm the exist-
ence of well-organized libraries in the early civilisations
of Babylonia and Assyria, of Greece, of Egypt and of Italy.
These libraries were primarily archival in nature and
served only scholars and men of science.

During the Middle Ages, a period of history spanning
some ten centuries, amidst the general neglect of learn-
ing and literature, the collection, reproduction and pres-
ervation of the surviving literature was the work of the
monasteries and the priests. It was during this time that
the evolution of physical arrangements and fittings for
libraries developed and rules were established for the
binding, repairing and cataloguing of books.

* Paper presented at a seminar: Reaping the Benefits of New Information Delivery Systems, Wyndham Hotel, Kingston,

Jamaica, February 1988.
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ROLE OF THE FIRST LIBRARIES

The true value of the book and the library was proven
when the heritage of the Christian Church and classical
civilization was preserved. The Renaissance brought the
rediscovery of the classics, and the collections of the prin-
cely and merchant families of Italy were preserved until
the development of the printing press.

With the invention of printing in the 15th century,
coinciding with the revival of learning and science, the
modern history of libraries may be said to have begun.
New channels of communication opened and culture as a
whole became more dependent on writing than on oral
communication.

Up to this time the world’s information store was con-
tained in some 30,000 manuscripts. By the year 1600
about 1.25 million titles had been printed, and between
1700 and 1800 it has been calculated that approximately
2 million titles were available. The “information explo-
sion” was truly under way.

Records of past experience, however, no matter how
well-kept, have no effect upon the progress of society un-
less they are used.

It was the medieval university which developed lib-
raries not only to preserve the heritage of the past but for
generalpse, that is, for the benefit of masters and students
of the colleges of the university. The educational role of
the library was established.

With the Renaissance also emerged the special lib-
raries, privately endowed and attached to theological,
legal and medical institutions, to historical societies, aca-
demics of the arts and sciences. The objective of these
libraries was to provide information and knowledge re-
sources vital to the institutions’ clientele in the achieve-
ment of those institutions’ specific objectives, services or
products.

All these libraries, it must be noted, served only the
leaders of the society — religious, scientific, political, cul-
tural, economic. The majority of the people had little use
for books, an important and essential factor for the use of
libraries being literacy of the population.

It was not until the late 18th century, with the coming
of the Industrial Revolution, that the foundations were
laid for the infrastructure necessary for library and infor-
mation services to the general public. The growth of mass
education, physical communications — roads and rail-
ways — urban settlements and the complexity of urban
living stimulated a need and a demand for more informa-
tion.

Libraries were attached to the Adult Education clas-
ses in the Mechanical Institutes set up for the education
of the workers. They filled a need for vocational and in-
spirational literature. These libraries often survived the
Institutes themselves and became the forerunners of the
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public libraries which were promoted in the latter half of
the 19th century in Britain, Europe and the United States.

The development of public libraries was greatly in-
fluenced by existing social conditions and needs. As the
population grew, became more literate and took advan-
tage of educational opportunities, the library extended its
services geographically to suburban and rural areas as
well as to increased categories of persons — children and
young adults, and with the growth of industry and com-
merce the public library set up special services to these
sectors.

When social conditions improved — shorter working
hours, more leisure time; better health and longer life
spans — the demands on the public library increased,
resulting in the acquisition of bigger collections, in an ex-
tension of opening hours, and additional programmes for
the community — exhibitions, lectures, panel discussions,
dramatic activities, literacy classes.

As the nation became more conscious of the needs of
the disadvantaged, outreach programmes were devel-
oped by the library for the handicapped — the institution-
alized, the physically disabled and the elderly — and spe-
cial materials such as large print books, publications in
braille and talking books were acquired.

When educational practice changed from the tradi-
tional textbook and lecture methods to the use of diver-
sified teaching materials and techniques, the library
added to its stock, new print and non-print materials, the
latter including photographs, posters, tapes, slides, films,
cassettes, phonographic records.

As the world’s resources of information and data ex-
panded, so the problems of acquisition, control, storage,
retrieval and dissemination escalated.

In the area of acquisition, libraries got together to
share the costs of collection building and to accept res-
ponsibility for ensuring that certain fields of knowledge
or types of materials were covered. Co-operation — in-
terlending and exchange arrangements became firmly es-
tablished.

Control was improved by co-operative cataloguing or
listing of the holdings of libraries, whereby duplication of
effort was avoided and the pooling or amalgamatioh of
these into union catalogues identified not only a par-
ticular publication but also its location.

The proliferation of journals and the significance of
their information for research in science and technology
and later the social sciences caused special libraries to
embark on indexing, abstracting and circulating routine-
ly these retrieval tools to their clients based on their sub-
jects interests.

As new technologies developed, libraries appro-
priated those that were applicable for the enhancement
of their services to users — the telephone for tapping in-
formation from other sources and to provide quick ref-
erence services — the photocopier to make available in-



The Conventional Library vs.
the New Informatlon ellvery Systems

Sheila Lampart*

There was a time “when the oral tradition was the only
mode of storage, transmission and dissemination of infor-
mation”. The corporate memory was enshrined in poetry
and rhythmic prose to assist memorization and recall and
myths and legends were used as a kind of tribal en-
cyclopaedia.1 We, in Jamaica, are not unfamiliar with this
mode of communication, as it is still the only source of
some of our historical and cultural roots.

Some 5,000 years ago, the invention and development
of the alphabet enabled mankind to record and communi-
cate ideas in visual symbols which were combined in
various ways to form words. The creation of written
records began and contributed to the establishment of the
historical age.

ADVENT OF THE LIBRARY

With the accumulation of graphic records, a social
agency was created to preserve and arrange these records
for use: an agency that is nearly as old as civilisation it-
self and which has progressed as civilization has. Thus
started the “golden chain of hbrarles from Nineveh to
the computerized libraries of today Collections of rec-
ords of religious beliefs and rites, commercial and politi-
cal transactions were stored and preserved to inform of
what had transpired in the past. For hundreds of years,
these libraries, usually attached to temples, contained and
preserved the world’s information store.

The famous library at Alexandria was devoted to the
ideal of encompassing the world’s literature under one
roof and to order and control it for use. Messengers were
sent all over the world to locate materials and vessels
entering the harbour were reguxred to surrender any
manuscripts they had on board.

T

Assigning index terms for a thesaurus on microfiche at the Alcan
Technical Information Centre.

You may be interested to know that UNESCO has
been invited by the Egyptian authorities to launch an in-
ternational appeal and to establish a special fund for the
revival of the ancient library of Alexandria.?

Few libraries of antiquity survived the hazards of nat-
ural disasters and the eruptions of the barbarians, but ar-
chaeological excavations and research confirm the exist-
ence of well-organized libraries in the early civilisations
of Babylonia and Assyria, of Greece, of Egypt and of Italy.
These libraries were primarily archival in nature and
served only scholars and men of science.

During the Middle Ages, a period of history spanning
some ten centuries, amidst the general neglect of learn-
ing and literature, the collection, reproduction and pres-
ervation of the surviving literature was’the work of the
monasteries and the priests. It was during this time that
the evolution of physical arrangements and fittings for
libraries developed and rules were established for the
binding, repairing and cataloguing of books.

* Paper presented at a seminar: Reaping the Benefits of New Information Delivery Systems, Wyndham Hotel, Kingston,

Jamaica, February 1988.

Jamaica Library Association Bulletin

ROLE OF THE FIRST LIBRARIES

The true value of the book and the library was proven
when the heritage of the Christian Church and classical
civilization was preserved. The Renaissance brought the
rediscovery of the classics, and the collections of the prin-
cely and merchant families of Italy were preserved until
the development of the printing press.

With the invention of printing in the 15th century,
coinciding with the revival of learning and science, the
modern history of libraries may be said to have begun.
New channels of communication opened and culture as a
whole became more dependent on writing than on oral
communication.

Up to this time the world’s information store was con-
tained in some 30,000 manuscripts. By the year 1600
about 1.25 million titles had been printed, and between
1700 and 1800 it has been calculated that approximately
2 million titles were available. The “information explo-
sion” was truly under way.

Records of past experience, however, no matter how
well-kept, have no effect upon the progress of society un-
less they are used.

It was the medieval university which developed lib-
raries not only to preserve the heritage of the past but for
generaluse, that is, for the benefit of masters and students
of the colleges of the university. The educational role of
the library was established.

With the Renaissance also emerged the special lib-
raries, privately endowed and attached to theological,
legal and medical institutions, to historical societies, aca-
demics of the arts and sciences. The objective of these
libraries was to provide information and knowledge re-
sources vital to the institutions’ clientele in the achieve-
ment of those institutions’ specific objectives, services or
products.

All these libraries, it must be noted, served only the
leaders of the society — religious, scientific, political, cul-
tural, economic. The majority of the people had little use
for books, an important and essential factor for the use of
libraries being literacy of the population.

It was not until the late 18th century, with the coming
of the Industrial Revolution, that the foundations were
laid for the infrastructure necessary for library and infor-
mation services to the general public. The growth of mass
education, physical communications — roads and rail-
ways — urban settlements and the complexity of urban
living stimulated a need and a demand for more informa-
tion.

Libraries were attached to the Adult Education clas-
ses in the Mechanical Institutes set up for the education
of the workers. They filled a need for vocational and in-
spirational literature. These libraries often survived the
Institutes themselves and became the forerunners of the

1987/88

public libraries which were promoted in the latter half of
the 19th century in Britain, Europe and the United States.

The development of public libraries was greatly in-
fluenced by existing social conditions and needs. As the
population grew, became more literate and took advan-
tage of educational opportunities, the library extended its
services geographically to suburban and rural areas as
well as to increased categories of persons — children and
young adults, and with the growth of industry and com-
merce the public library set up special services to these
sectors.

When social conditions improved — shorter working
hours, more leisure time; better health and longer life
spans — the demands on the public library increased,
resulting in the acquisition of bigger collections, in an ex-
tension of opening hours, and additional programmes for
the community — exhibitions, lectures, panel discussions,
dramatic activities, literacy classes.

As the nation became more conscious of the needs of
the disadvantaged, outreach programmes were devel-
oped by the library for the handicapped — the institution-
alized, the physically disabled and the elderly — and spe-
cial materials such as large print books, publications in
braille and talking books were acquired.

When educational practice changed from the tradi-
tional textbook and lecture methods to the use of diver-
sified teaching materials and techniques, the library
added to its stock, new print and non-print materials, the
latter including photographs, posters, tapes, slides, films,
cassettes, phonographic records.

As the world’s resources of information and data ex-
panded, so the problems of acquisition, control, storage,
retrieval and dissemination escalated.

In the area of acquisition, libraries got together to
share the costs of collection building and to accept res-
ponsibility for ensuring that certain fields of knowledge
or types of materials were covered. Co-operation — in-
terlending and exchange arrangements became firmly es-
tablished.

Control was improved by co-operative cataloguing or
listing of the holdings of libraries, whereby duplication of
effort was avoided and the pooling or amalgamatioh of
these into union catalogues identified not only a par-
ticular publication but also its location.

The proliferation of journals and the significance of
their information for research in science and technology
and later the social sciences caused special libraries to
embark on indexing, abstracting and circulating routine-
ly these retrieval tools to their clients based on their sub-
jects interests.

As new technologies developed, libraries appro-
priated those that were applicable for the enhancement
of their services to users — the telephone for tapping in-
formation from other sources and to provide quick ref-
erence services — the photocopier to make available in-



formation from rare documents and articles and cha,p'ters
from heavily used publications such as journals.

To save storage space and to aid preservation, lib-
raries acquired certain publications in microforms —
microfilm, microfiche and the ultrafiche — and the equip-
ment required to use this new medium and to produce
print copies when needed. Later on some libraries res-
ponsible for the preservation of the national cultural
heritage, established in-house laboratories to microfilm
rare documents and fragile publications to allow for
greater access as well as for their preservation.

By the mid-twentieth century, the digital computer,
the newest medium for the storage, processing and trans-
mission of information came on the scene. In a remarkab-
ly short time the computer became smaller, faster and
cheaper and merged with existing media of storage and
dissemination — printing, photography, microphotog-
raphy and with telecommunications and mass media tech-
nology, enhancing the capability of each.

With the exponential growth of published information
and increasing demands for speedy, accurate and up-to-
date information for problem-solving and decision-mak-
ing, libraries applied computer technology to their tech-
nical processes, chiefly for on-line cataloguing, the
creation of bibliographic data bases and to enhance lib-
rary networks for more effective resource-sharing. The
computer has also been used in libraries to provide selec-
tive dissemination of information by matching current
awareness services against data profiles of specialist
users. At the national level the computer is used to com-
pile comprehensive national bibliographies in order to
ensure that information published in and about the coun-
try is accessible. The most dramatic developments in
recent years have been in library use of on-line services,
particularly use of on-line bibliographic data bases which
have sky-rocketed.

The proliferation of information networks is closely
tied to the increase in on-line services. A library and in-
formation network is the interconnection of geographi-
cally dispersed group of libraries and information centres
via telecommunications and computers, for the purpose
of sharing their total information resources among more
people. Such networks have four types of activity; they
can provide access to documents; supply information
about documents; supply information or data, or refer
the enquirer to sources of data and information.®

These are many such networks in specific subject
areas such as medicine, agriculture, education etc. and
these could be at local, regional and international levels.

Perhaps the biggest formalized network is the On-line
Computer Library Centre, formerly the Ohio College
Library Centre (OCLC). A non-profit organisation, its
main objectives are to share resources and to reduce the
rising rate of library costs. It is an on-line system where
cataloguers have almost immediate access to over 15 mil-

lion bibliographic records.” OCLC also provides, among
other services gateways to other data bases.

The British Library, established by Parliament in
1973, is the leading example of the establishment of a na-
tional library of a new type aiming at the systematic ac-
quisition of all the world’s significant scientific literature
as well as the literature of other subjects. The hub of the
British international lending system is now known as the
British Library Document Supply Centre, which has be-
gun a two year trial of document delivery from compact
disk (CD-ROM). The trial will assess the feasibility of
journal publishing on CD-ROM and the supply of articles
from the disks. The main advantage to customers will be
a high quality copy at no extra cost and the elimination of
waiting lists for journal articles® A number of libraries
in Jamaica are already subscribers to the British Library
Document Supply Centre.

By flicking a few computer switches, Israel can now
link up with more than 2,000 data banks around the world
including the British Library, NASA and the Library of
Congress which possess together 4.8 million items of in-
formation with weekly updating of some 1.3 million items
and additions of 9,000 items per week.

This global data grid is available through the Nation-
al Centre of Science and Technological Information
(COSTI) — Israel’s largest library. It is the first in the
world to use the Japanese supermini computer capable
of performing half a million operations per second. Res-
ponse time is no longer than 10 seconds and information
can be supplied via computer terminals or alternatively
via telephone facsimile machines. COSTI has some
10,000 subscribers and charges to customers are relative-
ly cheap.

What is most interesting is that Israel is already help-
ing Third World countries to set up their own com-
puterized data banks and hopes to play an important role
in introducing a similar type of comprehensive data ser-
vice to much of Africa, Asia, and Latin America based on
its experience with the computer.

At the regional level, the CARISPLAN database
which contains some 12,000 bibliographic records iden-
tifying documents of relevance to socio-economic devel-
opment in the Caribbean and is now available on-line via
a host computer at the Caribbean Documentation Centre
in Port-of-Spain, Trinidad and Tobago. All registered
users to date are residents of Trinidad and Tobago. How-
ever, access to overseas users, such as the Planning In-
stitute of Jamaica, which already inputs into the database
will soon be possible via an international public data net-
work.,

The Regional Co-ordinating Centre for the Carib-
bean Agricultural Data Base sited at the University Lib-
rary, St. Augustine, is one of the test sites for the Com-
monwealth Agricultural Bureaux data base on CD-ROM,
the objective being to assess the potential of this new tech-
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nology in information delivery for developing countries.
The ISER already has bibliographic and other records of
its information store on the University’s mainframe which
can be accessed online by its researchers and postgrad-
uate scholars. Libraries of the University of the West In-
dies now have access to the OCLC data base for cat-
aloguing purposes.

Let us now briefly look at the local situation.

The Plan for a National Documentation, Information
and Library System for Jamaica, published in 1978, incor-
porated an organisational framework to enable libraries,
archives and documentation services to work together for
the speedy transfer of information to the user. The struc-
ture consists of decentralised networks relating to a co-
ordinating centre which would compile data bases of net-
work holdings, index and abstract information in priority
areas for easy retrieval and also collect and repackage in-
formation for general use. These networks are in place
and have begun these tasks.

The National Library of Jamaica as the focal point of
this national information network system already pro-
vides a National Referral Service based on detailed pro-
files of participating libraries. This service directs the
client to the library where a particular request could be
met,

NLJ has embarked on the computerization of the na-
tional biBliographic data bases into which some network
focal points will be making on-line inputs later this year.
This development applies to the area of publications of
one kind or another particularly those generated in this
country.

The public library service has launched a pilot project
at the St. James Parish Library in Montego Bay to provide
a community information service which it hopes to com-
puterize in time.

Inthe realm of data, libraries in the field of mining and
energy, are already compiling numeric data bases. In the
field of trade information, a pilot project for the develop-
ment of a computerized information system, developed
by the CARICOM Secretariat, is being tested in the
library of the Jamaica National Export Corporation. This
system is to provide profiles of companies, products and
countries, trade statistics by product and countries, trade
news and opportunities among other things.

The fundamental function of the national information
system is to provide the right information, at the right time
as it is required for problem-solving and for decision-
making. Although locally-generated information is of
prime importance, information from external sources is
also needed and overseas data bases will have to be
tapped. Access to data bases is facilitated through the
use of information brokers. DIALOG is an example of a
variety of data base services, over 280, covering a broad
scope of disciplines, all of which are combined in the ser-
vices of one broker but must be searched separately.
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Major libraries in Jamaica have recently opened ac-
counts with DIALOG in order to meet more effectively
the needs of some of their patrons.

If users know specifically what they are looking for, in-
terface is easy. On the other hand, subject searches are
difficult to do and can be lengthy and costly. It is here
that the Librarian, trained in search strategies, can do
something that other professionals cannot do for them-
selves without substantial time, energy, and money. The
role of the Librarian as an intermediary is therefore valu-
able.

CONCLUSION

I have attempted in this brief overview of the library
in society to illustrate the dynamic nature of this social in-
stitution which although maintaining its traditional func-
tions, has shifted its emphasis in keeping with social, eco-
nomic and technological realities to a more
client-oriented approach, with the needs of the indivi-
duals within the community it serves, as its raison d’étre.

I have tried to show how libraries have responded to
the rapid evolution of information and communication
technologies. There is less distinction betwéen types of
libraries and greater co-operation and communication
between them in an effort to meet the needs of those seek-
ing information.

In Jamaica the response to computer technology by
libraries has been far too slow. One of the major reasons
for this is the inability of the profession to recruit for train-
ing and to retain in the profession those who have been
trained, in order to implement plans for development of
the national information system. It would not be'true to
say that the powers that be do not recognise the impor-
tance of information for national development because
those institutions concerned with major sectors of the
economy have the facilities for speedy access to the infor-
mation they need.

However, until recognition is given to the equally im-
portant need for timely, accurate and up-to-date informa-
tion in other areas of the public sector, in educational in-
stitutions and for the general public, librarians, like
nurses and teachers, will remain at the bottom of the lad-
der.

And this is one reason we welcome and support the
activities of the Supreme Data Company in information
delivery. We recognise that there are certain types of in-
formation which libraries will not be able to supply at this
time and maybe not in the foreseeable future.

Ideally, commercial information services should focus
on real-time data bases for the benefit of the business and
financial environment. They provide, via electronic del-
ivery media, stock and bond quotations, future prices,
foreign currency rates, interest rates, government econo-
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gun a two year trial of document delivery from compact
disk (CD-ROM). The trial will assess the feasibility of
journal publishing on CD-ROM and the supply of articles
from the disks. The main advantage to customers will be
a high quality copy at no extra cost and the elimination of
waiting lists for journal articles® A number of libraries
in Jamaica are already subscribers to the British Library
Document Supply Centre.
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including the British Library, NASA and the Library of
Congress which possess together 4.8 million items of in-
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and additions of 9,000 items per week.
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al Centre of Science and Technological Information
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can be supplied via computer terminals or alternatively
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10,000 subscribers and charges to customers are relative-
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in introducing a similar type of comprehensive data ser-
vice to much of Africa, Asia, and Latin America based on
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At the regional level, the CARISPLAN database
which contains some 12,000 bibliographic records iden-
tifying documents of relevance to socio-economic devel-
opment in the Caribbean and is now available on-line via
a host computer at the Caribbean Documentation Centre
in Port-of-Spain, Trinidad and Tobago. All registered
users to date are residents of Trinidad and Tobago. How-
ever, access to overseas users, such as the Planning In-
stitute of Jamaica, which already inputs into the database
will soon be possible via an international public data net-
work,

The Regional Co-ordinating Centre for the Carib-
bean Agricultural Data Base sited at the University Lib-
rary, St. Augustine, is one of the test sites for the Com-
monwealth Agricultural Bureaux data base on CD-ROM,
the objective being to assess the potential of this new tech-
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nology in information delivery for developing countries.
The ISER already has bibliographic and other records of
its information store on the University’s mainframe which
can be accessed online by its researchers and postgrad-
uate scholars. Libraries of the University of the West In-
dies now have access to the OCLC data base for cat-
aloguing purposes.

Let us now briefly look at the local situation.

The Plan for a National Documentation, Information
and Library System for Jamaica, published in 1978, incor-
porated an organisational framework to enable libraries,
archives and documentation services to work together for
the speedy transfer of information to the user. The struc-
ture consists of decentralised networks relating to a co-
ordinating centre which would compile data bases of net-
work holdings, index and abstract information in priority
areas for easy retrieval and also collect and repackage in-
formation for general use. These networks are in place
and have begun these tasks.

The National Library of Jamaica as the focal point of
this national information network system already pro-
vides a National Referral Service based on detailed pro-
files of participating libraries. This service directs the
client to the library where a particular request could be
met,

NLJ has embarked on the computerization of the na-
tional biBliographic data bases into which some network
focal points will be making on-line inputs later this year.
This development applies to the area of publications of
one kind or another particularly those generated in this
country.

The public library service has launched a pilot project
at the St. James Parish Library in Montego Bay to provide
a community information service which it hopes to com-
puterize in time.

In the realm of data, libraries in the field of mining and
energy, are already compiling numeric data bases. In the
field of trade information, a pilot project for the develop-
ment of a computerized information system, developed
by the CARICOM Secretariat, is being tested in the
library of the Jamaica National Export Corporation. This
system is to provide profiles of companies, products and
countries, trade statistics by product and countries, trade
news and opportunities among other things.

The fundamental function of the national information
system is to provide the right information, at the right time
as it is required for problem-solving and for decision-
making. Although locally-generated information is of
prime importance, information from external sources is
also needed and overseas data bases will have to be
tapped. Access to data bases is facilitated through the
use of information brokers. DIALOG is an example of a
variety of data base services, over 280, covering a broad
scope of disciplines, all of which are combined in the ser-
vices of one broker but must be searched separately.
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Major libraries in Jamaica have recently opened ac-
counts with DIALOG in order to meet more effectively
the needs of some of their patrons.

If users know specifically what they are looking for, in-
terface is easy. On the other hand, subject searches are
difficult to do and can be lengthy and costly. It is here
that the Librarian, trained in search strategies, can do
something that other professionals cannot do for them-
selves without substantial time, energy, and money. The
role of the Librarian as an intermediary is therefore valu-
able.

CONCLUSION

I have attempted in this brief overview of the library
in society to illustrate the dynamic nature of this social in-
stitution which although maintaining its traditional func-
tions, has shifted its emphasis in keeping with social, eco-
nomic and technological realities to a more
client-oriented approach, with the needs of the indivi-
duals within the community it serves, as its raison d’étre.

I have tried to show how libraries have responded to
the rapid evolution of information and communication
technologies. There is less distinction betwéen types of
libraries and greater co-operation and communication
between themin an effort to meet the needs of those seek-
ing information.

In Jamaica the response to computer technology by
libraries has been far too slow. One of the major reasons
for this is the inability of the profession to recruit for train-
ing and to retain in the profession those who have been
trained, in order to implement plans for development of
the national information system. It would not be true to
say that the powers that be do not recognise the impor-
tance of information for national development because
those institutions concerned with major sectors of the
economy have the facilities for speedy access to the infor-
mation they need.

However, until recognition is given to the equally im-
portant need for timely, accurate and up-to-date informa-
tion in other areas of the public sector, in educational in-
stitutions and for the general public, librarians, like
nurses and teachers, will remain at the bottom of the lad-
der.

And this is one reason we welcome and support the
activities of the Supreme Data Company in information
delivery. We recognise that there are certain types of in-
formation which libraries will not be able to supply at this
time and maybe not in the foreseeable future.

Ideally, commercial information services should focus
onreal-time data bases for the benefit of the business and
financial environment. They provide, via electronic del-
ivery media, stock and bond quotations, future prices,
foreign currency rates, interest rates, government econo-



mic statistics and current news that affect the market
place. This information changes continuously and can be
viewed on a screen as changes transpire. Nevertheless,
we appreciate the availability of the services of Supreme
Data Company to whom we can refer our clients whose
needs we cannot meet.

As Alice Warren, head of an information service
agency, observes: “There is room for all these efforts.
The mass of information is so great that a wide assortment
of mechanisms is needed to ensure delivery of different
varieties of information to individual users”.

Two additional concerns of the library profession are:

i) the question of charges for services which hitherto
have been free and

ii) the resulting shrinkage of services to a small group
who can pay.

The other concern is the question of demand for in-
formation. The greater the demand for information, the
greater the likelihood of decreasing costs to the user. For
one thing, the telecommunication cost, which is critical,
will level off with greater use of the facility. However,
greater demand for information will only come about with
education about the critical importance of information
and its use. This is an area in which we can all co-oper-
ate. This Seminar is a prime example of the kind of ac-
tion needed, involving both public and private sectors,
and reaching a wide-cross section of the community.

When the information community is convinced about
the economic feasibility of by-pdssing the telecommuni-
cations hurdle, by acquiring overseas data bases and mul-
tiple publications on CD-ROM, there is scope also for
collaboration and co- operation regarding the data bases
to be acquired and shared.

You will see that as far as I am concerned the word
“versus” in the title of my address just does not apply.
With mutual support, the library and the commercial in-
formation service can achieve what I deem to be a mutual
objective “meeting effectively the information needs of
the client” — and I venture to say that the commercial in-
formation service will attract greater demands for service
and consequently greater profits through well-satisfied
patrons.

Notes

1. McGarry, KJ. The changing context of information (London:
Bingley, 1981), p. 39.

2. Ibid, p. 42.

3. Ibid, p. 83.

4. UNISIST Newsletter, 16 (i) 1988, pp. 1-2.

10

5. McGarry, p. 44.

6. McGarry, p. 98

7. McGarry, p. 101

8. “Documentary delivery: CD-ROM experiment,” FID News Bul-
letin, 37 (10)1987, p. 68.

9. “Israel links up with the world’s computerized library,” Israel Ener-
gy News, Autumn 1987, pp. 13-15.

10. “CARISPLAN database availabie on line,” ACCIS Newsletter 5
(2)1987,p.3

References

“Document delivery: CD — ROM Experiment”. FID News Bull.
37(10) 1987; p. 68.

“CARISPLAN database avaiiable on-line”. ACCIS Newsletter 5(2)
July 1987, p. 3

The Information Society: issues and answers. Ed. by E.J. Josey
(Phoenix, AZ: The Oryx Press, 1978), 133 pp.

McGarry, K.J. The changing context of information: an introductory
analysis (London: Clive Bingley, 1981), 189 pp.

“Israel links up with the World’s Computerized Library,” Israel Ener-
gy News, Autumn 1987, pp. 13-1S.

Tenopir, Carol. “Online data bases: Publications on CD-ROM: Lib-
rarians can make a difference,” Library Journal, 112(15), Sept. 15,
1987, pp. 62-3.

Jamaica Library Association Bulletin

The New Information Technologies
and Education and Training

in the English-S
2 e G
Gloria Greene

There is a heightening awareness of the nature and
scope of the information technologies and the impact of
the newer technologies on the structure and functioning
of libraries and information systems. The question which
emerges very often is whether small countries like those
in the Caribbean can afford to keep abreast with these
developments and can produce the technical skills in suf-
ficient numbers to respond adequately to the demands
from what is assuming the proportions of a technological
revolution. Even if this revolution were not occurring, in-
creases in population, the expansion of educational in-
stitutions, and rural development and community services
lead naturally to a greater demand for library and infor-
mation services. The supply of information specialists
with the requisite skills has not been sufficient to match
the demand. Even more, the advent of the new informa-
tion technologies will mean the acquisition of new skills
and profound changes in the education and training of in-
formation specialists.

THE MANPOWER SITUATION

A Caribbean Information Manpower Survey done in
1985 showed that throughout the region there is a rela-
tively high proportion of vacant posts ranging from 27
percent for professionals to 15 percent for para-profes-
sionals and 8 percent for clericals." Much of this can be
attributed generally to the implementation of new infor-
mation programmes and in particular to the increasing
need for automation. While some changes have occurred
since the 1985 survey there appears to be no real diver-
gences from the trends. In Jamaica there are around 120
vacancies, 94 of which are in the public library sector. The
National Library has 14 vacant posts. In Guyana, one of
the countries which had reported the highest need for
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professionals, 20 professionals are employed and there
are 10 vacancies in addition to these. The annual loss of
staff is estimated at 20 percent for para-professionals and
25 percent for professionals. In the National Library Ser-
vice in Barbados there are nine professional librarians
and 33 full-time para-professionals. At present there are
two vacant posts for professionals and two full-time para-
professionals. The situation at the University of the West
Indies Cave Hill Library is exceptional insofar as it has
been able to maintain “complete stability” of staff over
the last eight years.

In some cases, while there is a relatively low propor-
tion of vacancies, the problem is that many posts are filled
with staff without the adequate skills and the necessary
disciplinary training in specialist areas. In the Scientific
and Technical Information Network (STIN) in Jamaica
for example, very few of the professional Librarians were
originally trained in one or other of the science fields. It
is believed that a similar situation exists in other special-
ised areas such as in Law and Medical Libraries through-
out the region. From the 1985 Caribbean Information
Manpower Survey it is reasonable to conclude that the
reasons for the high level of vacancies and the inability to
attract subject specialists in critical areas are related to
unattractive salaries, terms and conditions of service as
well as a general lack of prestige, real or imagined, at-
tached to the profession,

THE NEW INFORMATION TECHNOLOGIES

It is likely that the more recent developments in infor-
mation sciences will have positive effects for the Carib-
bean as a whole. There is every reason to believe that the
new information technologies will revolutionise the form
and delivery of information to a wide cross-section of

11
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bean as a whole. There is every reason to believe that the
new information technologies will revolutionise the form
and delivery of information to a wide cross-section of
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users in the Caribbean. In recent times an increasing
number of users have been exposed to packet switching,
electronic mail, teleconferencing, on-line services and
facsimile transmission. Already at the University of the
West Indies, the distance education (UWIDITE) pro-
gramme initiated in March 1983, is linking by telecom-
munications the campuses in Jamaica, Trinidad and To-
bago and Barbados with the extra-mural centres in
Antigua, Dominica and St. Lucia. The use of this facility
for university teaching will have important implications
for the structure and organisation of reading materials
and hence the organisation of library and documentation
services. UWIDITE is one of several initiatives in the
region providing for the exchange of information by tele-
communication linkages. In Jamaica the telephone lines
have now become a link to instant information and data
communications. For example, services now available
through this new use of the telephone lines include fac-
simile transmission, JAMINTEL’s IDAS system linking
local computer users with foreign counterparts and an
electronic mail service. The National Library is linked
on-line to DIALOG.

The new technologies will also place greater demand
onthe education and training programmes to produce the
kind of staff necessary for implementing and managing
the new computerised systems as well as the traditional
ones alreadyin place. There needs also to be training op-
portunities for upgrading professional and technical
skills. In 1971, the establishment of the Department of
Library Studies ended the prevailing British pattern of
pre- professional recruitment followed by in-service
study for the examinations of the Library Association
(ALA) or Fellowship (FLA). The Department offers un-
dergraduate as well as postgraduate degrees. In addition,
several librarians pursue master’s degrees abroad. Para-
professional training for library technicians is being of-
fered in Community Colleges in the region, a develop-
ment being spearheaded by the Library Associations.
Continuing education activities are constantly being pro-
moted in the region as well as internationally. All this has
led to the development of a cadre of professional Lib-
rarians with a high level of training including some level
of computer literacy.

Two recent publications have identified the kinds of
skills needed for the information sector in the coming
decades. Fay Durrant’s 4 Regional Information Strategy
for the Caribbean to the Year 2000 (1987)2 identifies the
expertise situated in the regional information networks as
well as outlines the kinds of programmes in the region.
Another, The Caribbean Energy Information System
(CEIS): An Assessment of the Resources and Needs of the
Participating Countries: A Mission Report, by Lowe,
Whyte and J ackson,3 also identifies the training needs es-
sential for the introduction of its system. These two
studies not only indicate the areas in which information
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skills will be at a premium but also the likely demands on
the training institutions to produce the required skilled
resources. The CEIS mission report4 identified the fol-
lowing needs:

. Network activities, procedures and responsibilities;

. Software for bibliographic applications, e.g.,
CDS/ISIS, DBase 111,

. Software for statistical applications, e.g., SPSS;

. Data abstraction, tabulation and analysis;

. Development and operation of numeric data bases;

. Indexing and abstracting techniques;

. On-line searching techniques.
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Durrant® highlights the following:

1. The need for training in micro-computer systems;

. Training in the use of the systems;

3. Development and operation of bibliographic as well
as numeric data bases;

4. On-line searching techniques both in terms of field
staff, policy officials and librarians;

5. Training in standardization which is very important
in the region if we are to harness the scarce resour-
ces available.

(3%

Once libraries and information systems commence
with and convert to computerised systems, greater em-
phasis will be placed within the organisations on acquir-
ing staff with skills in statistics, repackaging of informa-
tion and in media dissemination. The effective use of
computerised systems presupposes maximising the capa-
bilities of the facilities. This means that in addition to on-
line services being offered to users, the systems may be
used for regular serial publication of current awareness,
newsletters and other publications. What is here implied
is that greater emphasis will also have to be placed on
editorial and project management skills. This has im-
plications not only for training but for increasing the
viability and marketability of the profession.

THE ROLE OF THE DEPARTMENT
OF LIBRARY STUDIES

Since its inception in 1971 the Department of Library
Studies located at the University of the West Indies,
Mona, has introduced several new programmes in res-
ponse to the growing demands for Librarians/Informa-
tion Specialists in the region. According to Professor
Daphne Douglas, Head of the Department, it has con-
centrated on training “generalists” with some specialisa-
tion.® This means that the Department produces a cadre
of librarians capable of working in specialist areas relev-
ant to their environment but who are basically all- round-
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TABLE 1

NO. OF GRADUATES FROM THE DEPARTMENT OF
LIBRARY STUDIES, UWI,
BY COUNTRY OF ORIGIN (1973-1987)

B.A. Diploma Total
Barbados 9 12 2]
Guyana 20 12 32
Jamaica 144 57 201
OECS 20 1 21
Trinidad & Tobago 20 51 71
Others* 6 7 13

216 140 359

* including Bahamas, Belize, Turks & Caicos, British Virgin Islands

and Aruta.

Fig.l Patterns of Enrollment Dept. of

Library Studies 1973-1986
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BY COUNTRY OF ORIGIN (1973-1987)

B.A. Diploma Total _
Barbados 9 12 2]
Guyana 20 12 32
Jamaica 144 57 201
OELCS 20 1 21
Trinidad & Tobago 20 51 71
Others* 6 7 13

219 140 359

* including Bahamas, Belize, Turks & Caicos, British Virgin Islands

and Aruta.
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ers. Further, the Department embarks on an ad hoc basis
on short courses which assist professionals to upgrade
their skills particularly in the area of micro-computer ap-
plications in libraries and information management. It
has also attracted and trained several candidates. Table
1shows the distribution of graduates by country of origin
between October 1971 when the Department began and
the end of the 1986/87 academic year. Over the fourteen
year period 1973-87, 359 students have graduated, 219
with undergraduate degrees and 140 with postgraduate
diplomas.7 The largest number, approximately 55 per-
cent, is Jamaican in origin. For comparison also, the over-
all pattern of enrollment is given in Fig. 1. While there is
no discrete trend, it is clear that there have been in-
cremental increases in undergraduate enrollments and
greater fluctuations in postgraduate enrollments with a
peak in 1984/85 and a relatively sharp decline thereafter.
No clear inferences are being drawn from these patterns
except that they may be evidence of the need for restruc-
turing the undergraduate and particularly the
postgraduate programme in response to the changing
climate in the field of information.

At the time of the 1985 Caribbean Information Man-
power study, the opinions on the programmes of the
Department ranged from good to unsatisfactory with the
majority deeming them adequate. Generally, there was
the view that the Department needed to embark on more
courses to take account of the greater need for skills in
automation. Since 1985 the Department has included
courses such as “Automation in Libraries” and “Audio-
visual Librarianship”. However, lack of infrastructure
(hardware and software) and an inability to attract infor-
mation scientists with the required skills have been im-
pediments to expanding the curriculum to include train-
ing in the newer information technologies.

It is difficult for the Department of Library Studies to
respond adequately to the demand for the skills needed.
In the first instance, it is unable to attract full-time profes-
sionals on the Faculty with the level of expertise in the
newer technologies. Salary scales and other emoluments
offered at the University of the West Indies (Mona)
where the Department is located are not competitive with
job opportunities available to experts with the necessary
skills in computeracy. As a result, the Department has
had over the years to depend on visiting Professors spon-
sored by the British Council (UK) and Fullbright
(U.S.A.) schemes.

Second, there are constraints on the type of innova-
tions that may be made to the curriculum, insofar as the
Department is apparently locked into the course struc-
ture of the Faculty of Arts and General Studies. This is
particularly the case at the undergraduate level where
several modules rather than year long courses may be the
more appropriate way to attract specialists with the skills
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to teach the courses on the newer information technol-
ogies.

Third, among the options that the Department of
Library Studies needs to implement on an on-going basis
are librarianship and computing, librarianship and
science or research and development or science and tech-
nology. To pursue these options will require greater col-
laboration with other departments within the University.
In so doing, the Department will increase the number of
subject specialists in precisely those areas of greatest
need and consistent with the trends in the field of infor-
mation science. In this respect there is the prevailing ar-
gument that one solution will be to convert the status of
the Department to that of a School. Indeed, a School
would allow for greater flexibility in programmes and it
may become necessary for members of the library and in-
formation community to give the necessary support to this
development.

PLANNING FOR THE FUTURE

In the meantime, however, there is need to ensure that
the education and training programmes will generate
adequate skills to sustain the library and information sys-
tems of the future. Already, the strategy of training
through networking and collaboration has demonstrated
how scarce resources may be rationalised through shar-
ing. Some contemporary examples of this strategy can be
seen in the activities of UNECLAC, CARICOM and
STIN. These three networks together have provided con-
siderable training in abstracting and indexing; in the use
of the hardware and software systems required for the
development of regional information systems and nation-
al focal points, especially in the use of CDS/ISIS; in
repackaging techniques as well as in building bibliog-
raphic and numeric data bases.

Consideration should also be given to mounting week-
end courses which could be modelled on the ones offered
by ASLIB. In addition the Department could become its
own instrument of development by implementing courses
in data base creation and access to data bases for students
and Faculty in other areas such as Management Studies
and Computing. More flexible arrangements could be in-
troduced for senior staff who need training in the newer
areas of librarianship. UWIDITE could be used to in-
itiate training for librarians in a specific skill in the various
territories of the region in the same way the Internation-
al Labour Organisation has utilised its facilities for train-
ing personnel in the region.

But even with these innovations the Department will
still not be able to supply all the manpower with the req-
uisite skills. Consequently, it will be necessary to supple-
ment the offerings of the Department with other means
of training,
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Individual libraries will have to put more emphasis on
their in-house training facilities as the Jamaica Library
Service has done over the past forty (40) years of its exist-
ence. Donor agencies in particular IDRC, OAS and UN-
ESCO which have contributed significantly to the in-
creasing numbers of trained staff at all levels, especially
in the introduction and use of the newer information tech-
nologies in the region, will need to continue to give sup-
port. The efforts must be accompanied by rationalising
the aid programmes in order to maximise the benefits to
be gained from them. Use will also have to be made of
the training opportunities offered by vendors demon-
strating their hardware/software, consultants’ training
programmes and opportunities offered by other profes-
sional associations which could enhance the skills of lib-
rary and documentation staff. The University of Guyana
allows its para- professionals to audit the “Readings in
Caribbean Studies” course as well as the “Use of English”
course. User groups could also be a means of acquiring
skills, a method which is being utilised by the Scientific
and Technical Information Network (STIN) in Jamaica.

Greater effort will have to be made to develop the in-
stitutional capacity of the Department of Library Studies
as it is the best long-term investment for professional
training in the region. It is vitally important for the Ca-
ribbeaft to develop a regional indigenous training cap-
acity. No single Caribbean country is self-sufficient.

There is need to work co-operatively. Practising lib-
rarians must continue to be involved in the education and
training of the future librarians. But training is only one
element in the process. Ifit is to be meaningful in the long
run then greater attention will have to be paid to generat-
ing our own knowledge through serious research; re-
search which pushes the frontiers of knowledge, addres-
ses the issue of the appropriate transfer of information
technology and ensures greater reliance on the man-
power capabilities of the region. Failure to address these
issues will guarantee our continued dependence on the
foreign expert.

Notes

1. Gloria Greene and Reive Robb, Second Survey of Library and In-
formation Manpower Needs in the Caribbean (Paris: UNESCO,
1982), 2 Vols.

2. Fay Durrant, A Regional Information System Strategy for the Ca-
ribbean to the Year 2000 (UNECLAC, 1987).

3. Henry Lowe, Mona Whyte and Courtney Jackson, Caribbean Ener-
gy Information System (CEIS): An Assessment of the Resources and
Needs of the Participating Countries: A Mission Report (London:
Commonwealth Science Council, 1987).

4. Ibid, p. 57.

5. Durrant, op. cit.

6. Personal communication, March 22, 1988.

7. Data supplied by the Department of Library Studies.
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Setting Up a National Bibliographic
Data Base Usmg Mlcro CDS/ISIS

Hyacinth Brown

A.s describedin a previous articlc:,1 the National Library
of Jamaica (NLJ) began to prepare for setting up a Na-
tional Bibliographic Data Base (NBDB) in 1984 with
funding assistance from the International Development
Research Centre (IDRC) of Canada.

The original plans for setting up the data base in-
cluded use of Unesco’s mainframe CDS/ISIS, DOS ver-
sion, on the Jamaica government’s IBM 4341. This plan
was abandoned due to the problems with that version.
Fortunately mini-micro CDS/ISIS? became available in
mid 1986 and this was used to set up the data base short-
ly after.

HARDWARE AND ENVIRONMENT

The mini-micro CDS/ISIS system has been installed
on an IBM PC AT, 30 megabyte hard disk, with two
Kimtron terminals attached. To create a multi-user en-
vironment under DOS, the PC-Slave operating system,
ATNX, is being used. This has enabled us to use the
machine for word processing, spreadsheet and data base
management at the same time and has also allowed simul-
taneous search and retrieval and data input to the Nation-
al Bibliographic Data Base.

FIELDS AND SUBFIELDS

Fields with related subfields have been used as against
using fields only as is done in some data bases such as
UNECLAC’s CARISPLAN Abstracts.> NLJ decided on
the use of fields and related subfields, in keeping with in-
ternational bibliographic formats.

The ISIS software, unlike INMAGIC or dBase, allows
for subfielding without loss of retrieval capabilities.
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WORKSHEET DESIGN

The screen worksheet and that for manual entry are
similar. In both cases the subfields have not been
itemized separately. In the case of the manual data entry
sheet, the subfields have been listed together with their
respective delimiters above the section for entering data
and in the case of the screen worksheet have been entered
in the HELP message for each field. This has been done
so that space will not be wasted in giving each subfield a
separate line or part of a line as it is anticipated that for
many records, most of the subfields will not be used. A
section of the worksheet for manual entry is to be found
in Figure 1.
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OUTPUT

So far four output formats have been designed: one
for the records of the Jamaican National Bibliography
(JNB); another for NLJ’s internal catalogue and two for
the NBDB. Even though CDS/ISIS allows users to define
fairly complex formatting for printed outputs, it does not
fully serve our needs. For example, punctuation require-
ments, especially for the Jamaican National Bibliography,
cannot always be met. To overcome this, the file is moved
to Wordstar where it is edited.

COMPUTERIZED DATA BASES
IN THE NLJ SYSTEM

Nine libraries in the NLJ system are using mini-micro
CDS/ISIS. Every effort is being made to encourage
libraries in Jamaica to use the data base design developed
by NLJ as this would greatly facilitate data exchange.
(See Appendix I.)

There are some libraries which use other software
packages such as INMAGIC and dBase III. These lib-
raries had set up their data bases prior to the availability
of mini-micro CDS/ISIS in Jamaica and prior to NLJ’s
data base design.

The dBase to ISIS conversion package developed by
David del Moral in Mexico has been used to convert the
records of the library using dBase III and III plus. We
have had no problems with this but in the conversion of
four records per minute to be very slow.

Most of the nine libraries are using ISIS to build their
catalogue data bases. Others such as the Scientific Re-
search Council (SRC), NLJ and the Jamaica Bureau of
Standards (JBS) are using it to build other types of data
bases as well. SRC has set up an Energy Expertise and
an Energy Research data base for the Caribbean Energy
Information System (CEIS); JBS has a Standards data
base and NLJ an Estate Map data base.

MINI-MICRO CDS/ISIS

Most of our problems with using mini-micro-
CDS/ISIS version 1 have centered around loss of data at
around the 400 records level. Garbage has appeared in a
number of records quite inexplicably and records have
even been irretrievable.

Creating the inverted file has also not been without
difficulty. An error in a record, such as blank spaces in-
advertently included in data, will prohibit this exercise.
One has to go through every record in the set from which
the inverted file is being created to determine the prob-
lem. Another local library which uses mini-micro
CDS/ISIS has experienced similar problems.
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We acquired through the Caribbean Documentation
Centre of the United Nations Economic Commission for
Latin America and the Caribbean (ECLAC), Port of
Spain, Trinidad, a preliminary copy of version 2 in March
and have been testing it. A table of the problems we have
encountered in using version 1 and the testing of the
Preliminary version 2 is to be found in Appendix IL

MICRO CDS/ISIS USERS GROUP

As aresult of the two-weeks training course organized
by Scientific Research Council and conducted by Mrs.
Audrey Chambers of ECLAC in June 1987, a Micro
CDS/ISIS users group was formed. The participants of
the training course formed the nucleus of this group but
it also includes those who were using mini-micro
CDS/ISIS before as well as others interested in using it.

The purpose of the Users Group is to:

a) introduce new users to Mini-micro CDS/ISIS,
b) share experiences,
¢) help in solving problems.

Three meetings have been held with resource persons
provided by Scientific Research Council (SRC), Univer-
sity of the West Indies, Department of Library Studies
(DLS) and National Library of Jamaica (NLJ).

CONCLUSION

We are aware that in the long term the mini-micro ver-
sion of ISIS will not be able to handle the National Bib-
liographic Data Base as well as NLJ’s collection. We are
therefore planning to move to the MINISIS system. How-
ever, as NLJ has the responsibility to support the libraries
within the system (many libraries will still be using Mini-
micro CDS/ISIS), especially regarding standards and
automation, we will be maintaining our interest and con-
tinuing to develop expertise in Mini-micro CDS/ISIS and
participating in relevant meetings and workshops.

The NLJ expects to be the national centre for distribu-
tion of micro CDS/ISIS in the near future.
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CDS/ISIS version 1 have centered around loss of data at
around the 400 records level. Garbage has appeared in a
number of records quite inexplicably and records have
even been irretrievable.

Creating the inverted file has also not been without
difficulty. An error in a record, such as blank spaces in-
advertently included in data, will prohibit this exercise.
One has to go through every record in the set from which
the inverted file is being created to determine the prob-
lem. Another local library which uses mini-micro
CDS/ISIS has experienced similar problems.
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We acquired through the Caribbean Documentation
Centre of the United Nations Economic Commission for
Latin America and the Caribbean (ECLAC), Port of
Spain, Trinidad, a preliminary copy of version 2 in March
and have been testing it. A table of the problems we have
encountered in using version 1 and the testing of the
Preliminary version 2 is to be found in Appendix IL

MICRO CDS/ISIS USERS GROUP

Asaresult of the two-weeks training course organized
by Scientific Research Council and conducted by Mrs.
Audrey Chambers of ECLAC in June 1987, a Micro
CDS/ISIS users group was formed. The participants of
the training course formed the nucleus of this group but
it also includes those who were using mini-micro
CDS/ISIS before as well as others interested in using it.

The purpose of the Users Group is to:

a) introduce new users to Mini-micro CDS/ISIS,
b) share experiences,
c) help in solving problems.

Three meetings have been held with resource persons
provided by Scientific Research Council (SRC), Univer-
sity of the West Indies, Department of Library Studies
(DLS) and National Library of Jamaica (NLJ).

CONCLUSION

We are aware that in the long term the mini-micro ver-
sion of ISIS will not be able to handle the National Bib-
liographic Data Base as well as NLJ’s collection.. We are
therefore planning to move to the MINISIS system. How-
ever, as NLJ has the responsibility to support the libraries
within the system (many libraries will still be using Mini-
micro CDS/ISIS), especially regarding standards and
automation, we will be maintaining our interest and con-
tinuing to develop expertise in Mini-micro CDS/ISIS and
participating in relevant meetings and workshops.

The NLJ expects to be the national centre for distribu-
tion of micro CDS/ISIS in the near future.
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APPENDIX I Users of Micro CDS/ISIS

in Jamaica, March 1988
Name/Address Training, Data Base
of Organization Design, etc.

College of Arts, Science Consultancy and database
& Technology (CAST)  design by NLJ

237 Old Hope Rd

Kingston 7

Tel: 71614

Jamaica Bureau Attended STIN Training

of Standards Course conduced by Audrey
6 Winchester Rd Chambers June 1987

PO Box 113 Consultancy and database
Kingston 10 design by NLJ

Tel: 63140

Pan-American Health  Training and database design
Organization (PAHO) by NLJ

60 Knutsford Blvd

PO Box 384

Kingston 5

Tel: 62365-6

Planning Institute of ECLAC September 1980
Jamaica (P10)J) in Trinidad

39 Barbados Ave

PO Box 634

Kingston 5

Tel 65899

Scientific Research
Council (SRC)
Hope Estate

PO Box 350
Kingston 6

Tel: 71771

Statistical Institute Attended STIN Training
of Jamaica (STATIN)  Course conducted by Audrey

January 1987 on UWI campus
by Audrey Chambers. Consuit-
ancy provided by NLJ

9 Swallowfield Rd Chambers June 1987. Training,
PO Box 643 consultancy and database design
Kingston 5 provided by NLJ

Tel: 95303

Urban Development Attended STIN Training

Corporation (UDC) Course conducted by Audrey
12 Ocean Blvd Chambers June 1987, Consult-
PO Box 25 ancy and database design
Kingston Mall by NLJ

Kingston 10

Tel: 28310
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National Library UNESCO Headquarters, Paris
of Jamaica (NLJ) June 1986

12 East St

Kingston

Tel: 20620

University of the January 1987 on UWI campus
West Indies (UWI) by Audrey Chambers. Consult-
Main Library ancy by NLJ

Mona, Kingston 7

Tel: 72123

Ministry of the Public Service = STIN Training Course

Administrative Staff College conducted by Audrey
9 Norbrook Rd Juhe 1987 Chambers June 1987
Kingston 8

Tel: 54955

Office of Disaster Training and databse design
Preparedness (ODP) by NLJ

12a Camp Rd

Kingston 4

Tel: 851114

Dept. of Library Studies UNESCO Headquarters,
UWI Paris, June 1986

Mona, Kingston 7

Gosse’s Bird Club In-house training by Yvonne
c/o 24 Hopefield Ave =~ McKenzie

Kingston 6

Tel: 78444

APPENDIX II

Compiled by Yvonne McKenzie, Programmer/Analyst,
National Library of Jamaica

Problems Experienced Preliminary
with ISIS, Version I Version IT
Data Entry

On completing entry to a record, you will  Solved in
have to return to the data entry menu and Version 2
press N to obtain the next record.

The HELP message for a field is not gen- Same as in
erated unless you are at the beginning of  Version I
the field and have not yet entered data

to the field.

If blank spaces were unintentionally Solved in
entered as data in a field, and that field  Version IT
was an entry in the FST, this prevents

the generation of the inverted file. No

message to indicate what is wrong.
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Data Integrity

Data in the record gets corrupted. Solved in
Occasionally when you try to edit a Version II
record, you are informed that a field is

too long or your machine hangs up.

Data Validation
There is no validation routine. This Same as in
means that record duplication and Version I

typographical errors will have to be
checked manually.

Display Formats

On pressing F in the search and data Same as

entry menu, the current display format  in Version I.

Modification made to the format is only  If during

temporarily saved. Thus the same modification to

modification has to be done again your database

in ISISDEF, you modify a
display format,
that change is
not implement-
until you have
closed and re-
opened the
database.

Print Facilities
The machine hangs up whenever you try  Solved in
create your own print and sort worksheet. Version II

If statements are not a feature of the Same as in
print formatting language. Version I
Catalogue cards cannot be generated from Same as in
CDS/ISIS. Version I
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LABORATORY

CALL US FIRST!

OUR SERVICES BY TRAINED

PUBLIC HEALTH INSPECTORS

WE GUARANTEE YOUR GOOD
HEALTH & SATISFACTION

OUR CHEMICALS ARE THE SAFEST

TERMITE TREATMENT
FUMIGATION

® LIZARDS e ROACHES
® RATS o FLEAS o FLIES
e SILVER FISH
® SCORPIONS ¢ MOSQUITOES
® SPIDERS e ANTS, ETC.

LAWN

DIFV-'CECTOR AND
LNUONRVYYD TREE

s oy SPRAYING

925-2514/925-6531

National Pest Control Research
Laboratory

10 NAPOLEON PLACE, KINGSTON 8
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was an entry in the FST, this prevents

the generation of the inverted file. No

message to indicate what is wrong.

Jamaica Library Association Bulletin

Data Integrity

Data in the record gets corrupted. Solved in
Occasionally when you try to edit a Version II
record, you are informed that a field is

too long or your machine hangs up.

Data Validation
There is no validation routine. This Same as in
means that record duplication and Version I

typographical errors will have to be
checked manually.

Display Formats

On pressing F in the search and data Same as

entry menu, the current display format  in Version 1.

Modification made to the format is only  If during

temporarily saved. Thus the same modification to

modification has to be done again your database

in ISISDEF, you modify a
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LEASING OF WORKS OF ART, MOUNTING OF EXHIBITIONS
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Name Authority Control
A Caribbean Perspective

Frances Salmon

SCENE1

The director/head librarian is furious. The library has
acquired two copies of a very expensive item when one
would have been adequate. Investigations reveal that in
verifying whether the book had already been ordered, the
clerk in the Acquisitions Department had checked for the
last name of an unhyphenated double barrel name. A
search ef the ‘on order’ file therefore, had not revealed that
the book had already been ordered.

SCENE 11

The user is adamant that he had already used the book
at the library but could not remember the call number. A
search of the catalogue is fruitless. Eventually the item is
found under a variant form of the author’s name.

SCENE I1I

A bibliography has been compiled. When it is about to
be typed, it is discovered that one author has been cited in
two different ways on the list. The whole bibliography has
to be re-arranged.

There is one common cause of these problems: the lack
of proper name authority control, that is, the process by
which the cataloguer/indexer ensures that one form of
heading is used for a person or corporate entity.

STANDARDIZATION

This idea of a standardized form of names is not new
by any means. Cutter in his principles state that the pur-
poses of the catalogue are:

1. To enable a person to find a book of which either
(a) the author (b) the title (c) the subject is known.
2. To show what the library has (d) by a given author
(e) on a given subject (f) in a given kind of litera-
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ture.
3. To assist in the choice of a book (g) as to edition (h)
as to its character.

Note that points (a) and (d) depend entirely on proper
name authority control.

The new cataloguing rules have attempted to “simpli-
fy” this problem of locating the name of a given author,
but most users are unfamiliar with these rules. These
rules are even now being modified and cataloguers must
consult them from time to time. For example, a recent
simplification of Rule 22.11B of AACR2 has now re-
versed the previous ruling.2 In the past the Mighty Spar-
row would have appeared as Sparrow, Mighty, and Bro-
ther Resistance as Resistance, Brother. Now these
names should appear in the catalogue as Mighty Sparrow
and Brother Resistance. This change of form could lead
to confusion at the catalogue. One would either have split
files or have to re- catalogue some items. A less tidy ar-
rangement would be to put it in “See also” references.

In an uncontrolled or non-standardized system the
importance of an exhaustive author search cannot be
overstated. In academic and research libraries users
need to be assured of exhaustive searches. The user dis-
satisfaction which sometimes results from unsuccessful
searches makes this a problem which requires our every
effort. Library acquisition staff need to ensure that cost-
ly errors are not made by unintentionally acquiring items
already in the collection. Problems arising out of having
variant forms of an author’s name can be costly, time con-
suming and frustrating.

Computers can be used to help solve these problems
but one has to arrive at a standardized form of the author’s
name to be able to do this. There can be automatic valida-
tion which can change all occurrences of a name with just
one command.® There are even exotic proposals such as
SOUNDEX which will establish a phonetically based sys-
tem.* However, to establish the author’s name, that is the
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Name Authority Control

A Caribbean Perspective
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The director/head librarian is furious. The library has
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verifying whether the book had already been ordered, the
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last name of an unhyphenated double barrel name. A
search of the ‘on order’ file therefore, had not revealed that
the book had already been ordered.
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The user is adamant that he had already used the book
at the library but could not remember the call number. A
search of the catalogue is fruitless. Eventually the item is
found under a variant form of the author’s name.

SCENE HI

A bibliography has been compiled. When it is about to
be typed, it is discovered that one author has been cited in
two different ways on the list. The whole bibliography has
to be re-arranged.

There is one common cause of these problems: the lack
of proper name authority control, that is, the process by
which the cataloguer/indexer ensures that one form of
heading is used for a person or corporate entity.

STANDARDIZATION

This idea of a standardized form of names is not new
by any means. Cutter in his principles state that the pur-
poses of the catalogue are:

1. To enable a person to find a book of which either
(a) the author (b) the title (c) the subject is known.
2. To show what the library has (d) by a given author
(e) on a given subject (f) in a given kind of litera-
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ture.
3. To assist in the choice of a book (g) as to edition (h)
as to its character.

Note that points (a) and (d) depend entirely on proper
name authority control.

The new cataloguing rules have attempted to “simpli-
fy” this problem of locating the name of a given author,
but most users are unfamiliar with these rules. These
rules are even now being modified and cataloguers must
consult them from time to time. For example, a recent
simplification of Rule 22.11B of AACR2 has now re-
versed the previous ruling.2 In the past the Mighty Spar-
row would have appeared as Sparrow, Mighty, and Bro-
ther Resistance as Resistance, Brother. Now these
names should appear in the catalogue as Mighty Sparrow
and Brother Resistance. This change of form could lead
to confusion at the catalogue. One would either have split
files or have to re- catalogue some items. A less tidy ar-
rangement would be to put it in “See also” references.

In an uncontrolled or non-standardized system the
importance of an exhaustive author search cannot be
overstated. In academic and research libraries users
need to be assured of exhaustive searches. The user dis-
satisfaction which sometimes results from unsuccessful
searches makes this a problem which requires our every
effort. Library acquisition staff need to ensure that cost-
ly errors are not made by unintentionally acquiring items
already in the collection. Problems arising out of having
variant forms of an author’s name can be costly, time con-
suming and frustrating,

Computers can be used to help solve these problems
but one has to arrive at a standardized form of the author’s
name to be able to do this. There can be automatic valida-
tion which can change all occurrences of a name with just
one command.® There are even exotic proposals such as
SOUNDEX which will establish a phonetically based sys-
tem.* However, to establish the author’s name, that is the
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one by which he/she is “commonly known”,5 is not as
straight forward as one would believe.

THE CARIBBEAN PROBLEMS

It is questionable whether the use of established name
authority files will be of much assistance to libraries in the
Caribbean in solving this problem.

A recent sampling over a one month period of names
in the West Indies and Special Collections, University of
the West Indies Library, Mona, showed that of a total of
354 names searched for in the Library of Congress Name
Authority File (LCNAF) only 7% were found. This
sample included several well-known West Indian authors
such as Louise Bennett and Mervyn Morris. It therefore
seems that the LCNAF is insufficient to deal with our
problems in the Caribbean.

Problems come in several forms. There are organiza-
tions which have not yet decided what their “correct”
names are. The University of the West Indies, Depart-
ment of Extra-Mural Studies is also known as University
of the West Indies, Extra-Mural Department. The Jamai-
ca Bureau of Standards is also occasionally called the
Jamaican Bureau of Standards. The Jamaica Informa-
tion Service became the Agency for Public Information
then reverted to its original name. Changes in the names
of government ministries are even more nightmarish. A
department, as is the case with Tourism Department in
this example, may be appended to various departments at
different times — the Ministry of Information and Tour-
ism; the Ministry of Industry and Tourism; the Ministry
of Tourism and Foreign Trade; the Ministry of Tourism
and Mining,

Personal names are no less troublesome. A search of
Biography Master Indexrevealed three forms of name for
Edward Kamau Brathwaite who used to be known as
Lawson Edward Brathwaite and Edward Brathwaite,
Following Rule 22.1A of AACR?2, the first form should
be used but cataloguers/indexers unfamiliar with Carib-
bean Literature may not make the connection. This is by
no means the only or the simplest example. Abdul Malik
was once Michael DeCoteau and is sometimes called
Michael Abdul Malik DeCoteau. In this case, the author
is listed in LCNAF. However, according to L.C. his new
name is Arabic. The end result is that one would find him
entered under Abdul Malik and not Malik, Abdul.

Married women who drop their maiden names some-
times create problems for cataloguers as do divorced
women who revert to maiden names. When one person
falls into both categories the ensuing tangle is quite dif-
ficult to uaravel.

Pseudonyms are another category of problem. John
Morris, joint pseudonyms for John Hearne and Morris
Cargill is quite straight forward. However, Christopher
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Nicole has six pseudonyms. The cataloguer would need
to do a bit of research to realize that Leslie Arlen, Robin
Cade, Peter Grange, Mark Logan, Christina Nicholson,
Andrew York and Christopher Nicole are all the same
person. Problems arising from name changes are likely
to plague us for sometime as our authors “search for their
identity”: Mutabaruka [Allan Hope], Onuora [Orlando
Wong], Brother Book [Hollis Peters] are but a few more
examples.

Other problems arise when people use variant forms
on different publications. If a careful check is not done,
one author may have several listings in the same index.
Beckford, G.; Beckford, G.L.; and Beckford, G.L.F. ap-
pear as separate entries, for example. Orlando Wong still
appears in one catalogue at least ten years after the
author’s name change and a decision is still pending on
Lucille Mathurin Mair,

IMPLICATIONS

Library development in Jamaica is based to a large ex-
tent on voluntary co-operation among networks. Several
projects have already been undertaken by these networks
for example, the union list of serials.® There are projec-
tions for union catalogues, shared acquisitions and co-
operative cataloguing using computerized systems. In
such systems, comprising so many small contributing
units, name authority control is essential.

Automation facilitates networking activities. It can
also simplify authority control but it does not do away with
the need for it. In fact computers have moved name
authority control from the periphery of cataloguing to
centre stage. Use of computers can eliminate cumber-
some manual, largely in-house, systems which are cur-
rently in use. This will facilitate sharing of information
and eliminate duplication as files can be circulated in
print or machine readable form.

We need to address this problem quickly as more and
more problems are finding their way into catalogues.
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A Life in Librarianship

DELPHINE CUPIDON: “Thanks to the JLS,
the public has become library conscious and
libraries and librarianship have become
known and established all over Jamaica.”

BERYL FLETCHER: “I am very proud of the
opportunity which has been given to librar-
ians to go abroad to attend conferences. It’s
very heart warming to see the development of
the profession.”

CLAIRE RISDEN: “You [the librarian] must
always think of the people you are serving,
You must go the last mile. Always be alert,
painstaking, thorough, and accurate, and al-
ways think of the community you serve.”

ROSALIE WILLIAMS: “What worries me is
that the initial spurt is not being maintained
in terms of funding to support libraries.”

In the previous issue of the Jamaica Library Association Bulletin we in-
cluded an article “Milestones of the Jamaica Library Association 1950-1985.”
This is of significance in terms of the recorded history of library development
in Jamaica which, as with other aspects of our history, has not been adequate-
ly documented. In this issue we are continuing to add to the limited store of
knowledge of local library development by including as a Special Feature, in-
terviews with four “pioneers”. They have all been working in libraries for
over 35 years and one for over half a century. This group is representative of
the many who have done outstanding work, steadily, with deep commitment

and without fanfare.

The events and experiences related in these interviews are sometimes in
the form of interesting and humorous anecdotes. Valuable opinions and ad-
vice are also given. All, however, form part of the recorded history not only
of library development but also of the social development of this country.

The article by Dr Hazel Bennett, which deals with library development in
Jamaica, puts into historical perspective the era during which these four

served and are still serving,

These interviews were conducted on behalf of the Jamaica Library As-
sociation by Gloria Green, Paulette Kerr, Charmaine McKenzie, and Her-

mine Salmon.
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ficult to unravel.

Pseudonyms are another category of problem. John
Morris, joint pseudonyms for John Hearne and Morris
Cargill is quite straight forward. However, Christopher
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Nicole has six pseudonyms. The cataloguer would need
to do a bit of research to realize that Leslie Arlen, Robin
Cade, Peter Grange, Mark Logan, Christina Nicholson,
Andrew York and Christopher Nicole are all the same
person. Problems arising from name changes are likely
to plague us for sometime as our authors “search for their
identity”; Mutabaruka [Allan Hope], Onuora [Orlando
Wong], Brother Book [Hollis Peters] are but a few more
examples.

Other problems arise when people use variant forms
on different publications. If a careful check is not done,
one author may have several listings in the same index.
Beckford, G.; Beckford, G.L.; and Beckford, G.L.F. ap-
pear as separate entries, for example. Orlando Wong still
appears in one catalogue at least ten years after the
author’s name change and a decision is still pending on
Lucille Mathurin Mair,

IMPLICATIONS

Library development in Jamaica is based to a large ex-
tent on voluntary co-operation among networks. Several
projects have already been undertaken by these networks
for example, the union list of serials.® There are projec-
tions for union catalogues, shared acquisitions and co-
operative cataloguing using computerized systems. In
such systems, comprising so many small contributing
units, name authority control is essential.

Automation facilitates networking activities. It can
also simplify authority control but it does not do away with
the need for it. In fact computers have moved name
authority control from the periphery of cataloguing to
centre stage. Use of computers can eliminate cumber-
some manual, largely in-house, systems which are cur-
rently in use. This will facilitate sharing of information
and eliminate duplication as files can be circulated in
print or machine readable form.

We need to address this problem quickly as more and
more problems are finding their way into catalogues.
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DELPHINE CUPIDON: “Thanks to the JLS,
the public has become library conscious and
libraries and librarianship have become
known and established all over Jamaica.”

BERYL FLETCHER: “I am very proud of the
opportunity which has been given to librar-
ians to go abroad to attend conferences. It’s
very heart warming to see the development of
the profession.”

CLAIRE RISDEN: “You [the librarian] must
always think of the people you are serving,
You must go the last mile. Always be alert,
painstaking, thorough, and accurate, and al-
ways think of the community you serve.”

ROSALIE WILLIAMS: “What worries me is
that the initial spurt is not being maintained
in terms of funding to support libraries.”

In the previous issue of the Jamaica Library Association Bulletin we in-
cluded an article “Milestones of the Jamaica Library Association 1950-1985.”
This is of significance in terms of the recorded history of library development
in Jamaica which, as with other aspects of our history, has not been adequate-
ly documented. In this issue we are continuing to add to the limited store of
knowledge of local library development by including as a Special Feature, in-
terviews with four “pioneers”. They have all been working in libraries for
over 35 years and one for over half a century. This group is representative of
the many who have done outstanding work, steadily, with deep commitment

and without fanfare.

The events and experiences related in these interviews are sometimes in
the form of interesting and humorous anecdotes. Valuable opinions and ad-
vice are also given. All, however, form part of the recorded history not only
of library development but also of the social development of this country.

The article by Dr Hazel Bennett, which deals with library development in
Jamaica, puts into historical perspective the era during which these four

served and are still serving.

These interviews were conducted on behalf of the Jamaica Library As-
sociation by Gloria Green, Paulette Kerr, Charmaine McKenzie, and Her-

mine Salmon.
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interviewed by Hermine Salmon

JLA: Mrs Cupidon, tell us about some of the develop-
ments in the JLS since you started working there.

DC: There have been many developments in the Ja-
maica Library Service since I started working there in
1952. One major area has been that of library accom-
modation. Parish libraries, for example, were housed in
rented premises, not specifically built for libraries. The
library building programme began in the mid 1950s, and
buildings went up all over the island by leaps and bounds.
I can recall when in the 1950s the Parish libraries in St.
James, St. Elizabeth, Westmoreland, and Hanover were
all built and opened in quick succession. As a result,
libraries on the entire western side of the island were
housed in purpose built accommodation. Staff from
Headquarters spent days in the region going from one
parish to another, assisting with preparation for the offi-
cial openings of the buildings. It was a wonderful ex-
perience. It was hard work but we enjoyed it.

When I joined the staff of the Jamaica Library Service,
its Headquarters was located at 8 1/2 Brentford Road.
The Headquarters was and still is responsible for the pur-
chase and distribution of the book stock for its libraries
islandwide. At that time all Book Centres were serviced

Mrs. Delphine Cupidon

directly from Headquarters. The book stock for these
small libraries was known as the “Z” collection.

The combined Kingston and St. Andrew area was the
last “Parish” to receive a “Parish Library”, This hap-
pened because from its inception, the Jamaica Library
Service decided that development of the Service would
begin in the rural parishes, possibly because most other
public services seemed to have started in Kingston. So it
was that the Kingston and St. Andrew Parish Library
(K.S.A.P.L.) was not opened until 1955 (in rented prem-
ises) at 10 Caledonia Avenue, (Cross Roads) whereas all
other Parish libraries were already in operation.

During the years 1948-1955 the “A” stock, which is the
name given to the book stock for the Kingston and St.
Andrew Parish Library, was being built up and housed in
the Headquarters at Brentford Road. When the
KS.APL. started operations it was manned by three
members of staff, namely, Miss Norma Segre, Librarian,
Mr Cliff Lashley and myself, Library Assistants.

The Headquarters and the Kingston and St. Andrew
Parish Library are now housed in an imposing structure
on Tom Redcam Drive. The Headquarters has approx-
imately 100 members of staff and the Kingston and St.
Andrew Parish Library approximately 130. The JLS has
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grown considerably in terms of numbers of branches,
Bookmobile Service points and staffing. There were only
approximately 88 service points in 1956/57 and many of
them were Book Centres manned by volunteer workers.
The Library Service was built on voluntary services to a
great extent. Today, there are approximately 700 service
points, including Parish libraries, Branches (full-time and
part-time) Book Centres, Special Service points (in Hos-
pitals and Correctional Institutions) and Bookmobile
Service points.

In the area of services, a major step is being taken by
the JLS. The book circulation system in the Kingston and
St. Andrew Parish Library is being automated under a
pilot project made possible through the International
Development and Research Centre (IDRC),
NACOLADS, and the Jamaica Library Board. Termin-
als have already been installed in the library and in Head-
quarters where the Central Processing Unit is located.
Member registration forms have been re-designed in
keeping with the new system, staff training is being car-
ried out and readers are being sensitized to this new dev-
elopment. This system should be in place early in the
coming year (1989).

The organization has not however been able to retain
professional staff needed in keeping with development in
other areas. In the early years, training in librarianship
meant study abroad, mainly in the United Kingdom.
Many years later training became available at the Univer-
sity of the West Indies. This opened new doors for lib-
rary training not only for Jamaicans but for many West
Indians.

In the 1970s there were some 50-55 librarians on the
JLS staff compared to less than half that figure now. We
know why this is so of course. Salaries and conditions of
service are not what they should be in the Public Library
system and librarians can find more lucrative posts else-
where.

JLA: What influenced you some 30 years ago to choose
librarianship as a profession?

DC: I was told of a forthcoming vacancy for a Sec-
retary to the Director of the Jamaica Library Service, I
applied, was interviewed and accepted. However, the
Secretary did not leave as planned, so, the then Deputy
Director, Mr William Chape, suggested that I take up an
existing vacant Library Assistant post. He later encour-
aged me to sit the Entrance Examination’ of the British
Library Association. This was how I entered the profes-
sion.

JLA: What were some of the interesting events in the
profession at the time of your entry?

DC: Some of the most interesting aspects of the pro-
fession included the opening of new service points, trav-
elling around the island to service Book Centres, going
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overseas for Library Studies, and attending the meetings
of the JLA. As youngsters, we looked forward to travell-
ing all over the country attending meetings and meeting
people from other libraries. One always learnt something
new from the Guest Speakers, a regular feature on the
programme. Of course the Association was also known
for its teas and its educational tours to places of interest.

JLA: Were there any major difficulties facing librarians
at that time?

DC: I would say the greatest difficulty was in the area
of training. Here was a wonderful profession to which we
were being introduced and there were so few oppor-
tunities for training. The Eastern Caribbean Regional
Library School (ECRL) in Trinidad closed down in the
1950s and after this staff had to be sent for training main-
ly in the United Kingdom. Of course, some persons went
abroad to study on their own, but this was not easy be-
cause of the high cost and few people could avail them-
selves of the opportunity. I myself found it very difficult
because I was a young married woman with a young child.
It was a great sacrifice to leave home to undergo training
in England.

In those days we usually started by studying on our
own, with guidance from the few qualified librarians on
the staff. After the entrance examination (First Profes-
sional) we sat parts of the ALA (the professidnal qualify-
ing examination of the (British) Library Association,
Some persons completed these examinations in Library
Schools in the U.K. I remember that Mrs Hazel Bennett
(now Dr Bennett) and I studied together for the First
Professional Examination. We actually entered the ser-
vice on the same day.

In 1954, four persons were sent on scholarship to
ECRL (Trinidad) to prepare for the Library Association
Examinations. Miss Daphne Douglas, (now Prof. Doug-
las) who had not yet joined the JLS staff was the first per-
son from Jamaica. We were all successful. Trinidad at
that time was far ahead of Jamaica in public library dev-
elopment. We went not only to study for exams but also
to observe their library system. Since then, there has been
tremendous development here, and now the Jamaica Lib-
rary Service is the leading public library system in the
West Indies.

When the Jamaica Library Service started in 1948 the
British Council and the Government of Jamaica were
jointly responsible for the Service. After a period of ten
years as planned, the Government of Jamaica became
fully responsible for the Service, but the British Council
always maintained a high level of interest in its develop-
ment. Among other things they assisted with training,
through numerous scholarships, for several years. Dur-
ing that time they met JLS students on arrival in the U.K.,
assisted with finding accommodation, and were general-
ly very supportive throughout our stay.
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interviewed by Hermine Salmon

JLA: Mrs Cupidon, tell us about some of the develop-
ments in the JLS since you started working there.

DC: There have been many developments in the Ja-
maica Library Service since I started working there in
1952. One major area has been that of library accom-
modation. Parish libraries, for example, were housed in
rented premises, not specifically built for libraries. The
library building programme began in the mid 1950s, and
buildings went up all over the island by leaps and bounds.
I can recall when in the 1950s the Parish libraries in St.
James, St. Elizabeth, Westmoreland, and Hanover were
all built and opened in quick succession. As a result,
libraries on the entire western side of the island were
housed in purpose built accommodation. Staff from
Headquarters spent days in the region going from one
parish to another, assisting with preparation for the offi-
cial openings of the buildings. It was a wonderful ex-
perience. It was hard work but we enjoyed it.

When I joined the staff of the Jamaica Library Service,
its Headquarters was located at 8 1/2 Brentford Road.
The Headquarters was and still is responsible for the pur-
chase and distribution of the book stock for its libraries
islandwide. At that time all Book Centres were serviced

Mrs. Delphine Cupido

directly from Headquarters. The book stock for these
small libraries was known as the “Z” collection.

The combined Kingston and St. Andrew area was the
last “Parish” to receive a “Parish Library”., This hap-
pened because from its inception, the Jamaica Library
Service decided that development of the Service would
begin in the rural parishes, possibly because most other
public services seemed to have started in Kingston. So it
was that the Kingston and St. Andrew Parish Library
(K.S.A.P.L.) was not opened until 1955 (in rented prem-
ises) at 10 Caledonia Avenue, (Cross Roads) whereas all
other Parish libraries were already in operation.

During the years 1948-1955 the “A” stock, which is the
name given to the book stock for the Kingston and St.
Andrew Parish Library, was being built up and housed in
the Headquarters at Brentford Road. When the
KS.AP.L. started operations it was manned by three
members of staff, namely, Miss Norma Segre, Librarian,
Mr Cliff Lashley and myself, Library Assistants.

The Headquarters and the Kingston and St. Andrew
Parish Library are now housed in an imposing structure
on Tom Redcam Drive. The Headquarters has approx-
imately 100 members of staff and the Kingston and St.
Andrew Parish Library approximately 130. The JLS has
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grown considerably in terms of numbers of branches,
Bookmobile Service points and staffing. There were only
approximately 88 service points in 1956/57 and many of
them were Book Centres manned by volunteer workers.
The Library Service was built on voluntary services to a
great extent. Today, there are approximately 700 service
points, including Parish libraries, Branches (full-time and
part-time) Book Centres, Special Servi¢e points (in Hos-
pitals and Correctional Institutions) and Bookmobile
Service points.

In the area of services, a major step is being taken by
the JLS. The book circulation system in the Kingston and
St. Andrew Parish Library is being automated under a
pilot project made possible through the International
Development and Research Centre (IDRC),
NACOLADS, and the Jamaica Library Board. Termin-
als have already been installed in the library and in Head-
quarters where the Central Processing Unit is located.
Member registration forms have been re-designed in
keeping with the new system, staff training is being car-
ried out and readers are being sensitized to this new dev-
elopment. This system should be in place early in the
coming year (1989).

The organization has not however been able to retain
professional staff needed in keeping with development in
other areas. In the early years, training in librarianship
meant study abroad, mainly in the United Kingdom.
Many years later training became available at the Univer-
sity of the West Indies. This opened new doors for lib-
rary training not only for Jamaicans but for many West
Indians.

In the 1970s there were some 50-55 librarians on the
JLS staff compared to less than half that figure now. We
know why this is so of course. Salaries and conditions of
service are not what they should be in the Public Library
system and librarians can find more lucrative posts else-
where.

JLA: What influenced you some 30 years ago to choose
librarianship as a profession?

DC: I was told of a forthcoming vacancy for a Sec-
retary to the Director of the Jamaica Library Service, I
applied, was interviewed and accepted. However, the
Secretary did not leave as planned, so, the then Deputy
Director, Mr William Chape, suggested that I take up an
existing vacant Library Assistant post. He later encour-
aged me to sit the Entrance Examination' of the British
Library Association. This was how I entered the profes-
sion.

JLA: What were some of the interesting events in the
profession at the time of your entry?

DC: Some of the most interesting aspects of the pro-
fession included the opening of new service points, trav-
elling around the island to service Book Centres, going
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overseas for Library Studies, and attending the meetings
of the JLA. As youngsters, we looked forward to travell-
ing all over the country attending meetings and meeting
people from other libraries. One always learnt something
new from the Guest Speakers, a regular feature on the
programme. Of course the Association was also known
for its teas and its educational tours to places of interest.

JLA: Were there any major difficulties facing librarians
at that time?

DC: 1 would say the greatest difficulty was in the area
of training. Here was a wonderful profession to which we
were being introduced and there were so few oppor-
tunities for training. The Eastern Caribbean Regional
Library School (ECRL) in Trinidad closed down in the
1950s and after this staff had to be sent for training main-
ly in the United Kingdom. Of course, some persons went
abroad to study on their own, but this was not easy be-
cause of the high cost and few people could avail them-
selves of the opportunity. I myself found it very difficult
because I was a young married woman with a young child.
It was a great sacrifice to leave home to undergo training
in England.

In those days we usually started by studying on our
own, with guidance from the few qualified librarians on
the staff. After the entrance examination (First Profes-
sional) we sat parts of the ALA (the professional qualify-
ing examination of the (British) Library Association.
Some persons completed these examinations in Library
Schools in the U.K. I remember that Mrs Hazel Bennett
(now Dr Bennett) and I studied together for the First
Professional Examination. We actually entered the ser-
vice on the same day.

In 1954, four persons were sent on scholarship to
ECRL (Trinidad) to prepare for the Library Association
Examinations. Miss Daphne Douglas, (now Prof. Doug-
las) who had not yet joined the JLS staff was the first per-
son from Jamaica. We were all successful. Trinidad at
that time was far ahead of Jamaica in public library dev-
elopment. We went not only to study for exams but also
to observe their library system. Since then, there has been
tremendous development here, and now the Jamaica Lib-
rary Service is the leading public library system in the
West Indies.

When the Jamaica Library Service started in 1948 the
British Council and the Government of Jamaica were
jointly responsible for the Service. After a period of ten
years as planned, the Government of Jamaica became
fully responsible for the Service, but the British Council
always maintained a high level of interest in its develop-
ment. Among other things they assisted with training,
through numerous scholarships, for several years. Dur-
ing that time they met JLS students on arrival in the U.K,,
assisted with finding accommodation, and were general-
ly very supportive throughout our stay.




We have therefore come a long way with regard to
training. Thanks to our own Department of Library
Studies at the UWI. Young people now are more priv-
ileged in that they have a choice; they may study abroad
or they may study at home.

JLA: Sowhat of the other types of libraries in existence
at the time?

DC: There were a few private libraries in the Cor-
porate Area, there was the Institute of Jamaica Library
which charged a membership fee and the Junior Centre
on East Street which belonged to the Institute. Then
there was the University Library but this was and still is
restricted to faculty and students. A free public library
system (JLS) was therefore timely and necessary.

JLA: What do you think of the development of libraries
over the years?

DC: It has been good — so good that the public lib-
rary has lost most of its staff to libraries both in the public
and private sector. Thanks to the JLS, the public has be-
come library conscious and libraries and librarianship
have become known and established all over Jamaica. In
addition, Special Libraries are now being established in
all types of organizations and institutions and most
schools are being built with library rooms.

JLA: What about the contribution of libraries to the so-
cial, educational and cultural development of the country?

DC: Speaking as a Public Librarian and as a pioneer
in the field, I have watched the social composition of the
patrons in the Public Libraryin the corporate area change
over the years, When the Kingston and St. Andrew Parish
Library started, its patronage was comprised mainly of ex-
patriates.

With Independence and the growth of the Public
Library system, all this has changed. Currently, most
users of libraries in Jamaica are Jamaicans. This genera-
tion is beginning to realise what a library service is all
about and many of them are making good use of it,

Educationally and culturally — what would our
schools, colleges, academies, university and communities
be like without libraries. The JLS/SLS? alone serves ap-
proximately 1,000 school libraries. Thousands of stu-
dents rely on libraries for books and assistance with as-
signments and information is sought by all types of
persons from every walk of life. The lectures, debates, ex-
hibitions, etc. sponsored by libraries make an invaluable
contribution to education and culture in this country.

Exhibitions are an important part of library activities
and most of them are supported by books. Many persons
who visit library exhibitions join the library in order to
read some of the books they see on exhibition and so be-
come regular library users.

For the children, there are a variety of programmes

and activities in the Public Library, such as Story Hour,
Art, Hobby Group, book reviewing competitions, etc.
which are educational and cultural,

In the early days, JLS even formed a drama group
called the “Library Players” directed by Mr Wycliffe Ben-
nett. He started the group along with a few members of
staff. The group once staged a play at the Ward Theatre
which received favourable reviews. Culturally JLS also
contributed through the Festival Movement, In the early
days, Parish Librarians served as Secretaries to the Parish
Festival Committees and had tremendous responsibility
for the organisation and execution of festival activities.

JLA: What has given you the greatest satisfaction in
your career as a librarian?

DC: Exhibitions have always been my speciality. It
gives me a good feeling when the mounting of an exhibi-
tion is satisfactorily completed. It makes a good show and
serves a purpose educationally and culturally. I get a big
thrill from that, but generally speaking I enjoy most as-
pects of my work because each has something special to
offer. When I worked in the Public Library (K.S.A.P.L.)
I enjoyed Readers Advisory work, meeting readers and
satisfying their requests. I think that is what keeps us
going in JLS. Although it is hard work and there are so
few of us, the work is interesting and I keep going and put
my heart into it.

JLA: What would you regard as the more significant
high points in your library experience?

DC: I would say the opportunities I had to study and
observe library systems overseas. Trinidad was my first
trip abroad and the training was good. We had an excel-
lent Tutor, Mr Smeaton and we were all successful in the
examinations which we sat there.

England in 1958/59 gave me an opportunity to see and
learn a lot. In 1976 I attended Summer School at the
School of Librarianship in Wales. I did field work in
libraries in England and attended the IFLA3 Conference
in Switzerland. As part of this programme I was able to
visit a number of Publishing Houses in London and New
York to select and purchase books for the Service. In
September 1987, I again visited Publishing Houses in
London for this purpose. In February 1987, I went to
Daytona Beach, Florida, to observe Library Services for
the blind at the Florida Regional Library for the Blind
and Physically Handicapped. The Jamaica Library Ser-
vice has been working with the Society for the Blind since
1982 and the experience gained on this visit has certainly
increased my knowledge in this area of work.

JLA: Do you think the JLA has satisfied the needs of
its members? How do you see it as a catalyst to library dev-
elopment?

DC: The Association has made a great deal of effort
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to satisfy the needs of its members especially in trying to
obtain more appropriate salaries. I feel however that
over the years it could have involved more of its members
in working towards its goals. The Association has also
been instrumental in making the public and private sec-
tor more aware and appreciative of the profession. One
of the ways in which this was done in the past was by elect-
ing a non-librarian as President on alternate years. This
involved more persons outside of the profession in its ac-
tivities. The observance of a National Library Week also
made the public more library conscious.

JLA: What should the future direction of the JLA be?

DC: I would like to see the Association encouraging
more librarians to go into public library work and to stay
in it. This is where the image of librarians and librar-
ianship is seen by the public and it’s by this image that the
public judges the library profession. It is, so to speak, the
show piece of the profession.

The Association could also intensify its efforts to help
librarians in their struggle for better salaries and condi-
tions of service, and generally to make the profession
more attractive.

JLA: What would you say are significant issues in
regional library development?

DC: The establishment of the Department of Library
Studies at the U, W.I. is perhaps the most significant and
it has helped to link the region as far as libraries and lib-
rary personnel are concerned. The fact that the Head of
the Library School has been made a Professor shows the
impact the profession has made at the academic level.
This should give young librarians something to which they
can aspire. The development of a curriculum for para-
professional training in the region is also a high point. Ef-
forts by various libraries to automate their systems are
also significant as eventually the National Information
Systems network (NATIS) will facilitate exchange of in-
formation within the region.

JLA: The future of the profession rests with the young
people, what words of advice do you have for them?

DC: Many young people are turning away from lib-
rarianship because they can earn more in other areas.
However, there is a very significant and vital role to be
played by librarians in a developing country like Jamaica
where libraries are still not fully appreciated or utilized.
The profession needs young people and I would en-
courage them to take it up if only for the satisfaction which
one gets in helping to meet the needs in the fields of in-
formation and education. We hope the salaries to com-
pensate will soon be forthcoming,
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JLA: Would you do it over again, and with what chan-
ges if any?

DC: Any librarian who has been through JLS for a
number of years is usually well trained and although
salaries are inadequate there are other compensations.
Job satisfaction, team work, opportunities to travel on
various assignments, are a few. Also, I truly cherish the
relationships and the invaluable friendships which I have
made over the years. Yes, I would do it all over again. Of
course, the understanding and support of my husband
and children have helped me considerably to make my
career in librarianship possible.

Biographical Note

Mrs. Delphine Cupidon, ALA, has held the post of Prin-
cipal Librarian of the Jamaica Library Service since 1972
and is due to retire in January, 1989. She has worked with
the Jamaica Library Service since 1952 and during that time
has served in various positions including Assistant Prin-
cipal Librarian, K.S.A.P.L., 1964-73, Acting Deputy Direc-
tor, June-September, 1975, Supervisor of Schools Library
Service 1981, 1982, 1985/86, 1986.

Education: Her professional training began at the
Eastern Caribbean Regional Library School in Trinidad in
1952. She has also attended the Manchester College of
Arnts, Science and Technology, 1958-59; the International
Graduate Summer School College of Librarianship and In-
formation Science, Wales, 1976; the Jamaica Institute of
Management, 1979 and the Administrative Staff College
(Government of Jamaica), 1985.

Special Interest: Her special interest is mounting ex-
hibitions and displays for the blind. Her attachment to the
Florida Regional Library for the Blind and Physically
Handicapped, Daytona Beach, Florida, in 1987, where she
observed library services to the blind, was in keeping with
this special interest.

Community Involvement: Her community involve-
ment has been varied. She was a member of the National
Savings Committee, 1976, as well as a member of the Ad-
ministrative Committee of the Advice Service — prom~-
tions of the Council of Voluntary Social Services. Since
1982, she has held the following positions: Member of the
Board, Citizens Advice Bureau; Member of the Library
Committee, Jamaica Society for the Blind and Member of
the Executive Committee, Memory Bank Project, Office of
the Prime Minister.

Notes

1. This was an examination of the (British) Library Association, sat by
students preparing for the Associate of the Library Association Ex-
amination (ALA)

2. SLS — Schools Library Service

3. IFLA — International Federation of Library Associations
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We have therefore come a long way with regard to
training. Thanks to our own Department of Library
Studies at the UWI. Young people now are more priv-
ileged in that they have a choice; they may study abroad
or they may study at home.

JLA: Sowhat of the other types of libraries in existence
at the time?

DC: There were a few private libraries in the Cor-
porate Area, there was the Institute of Jamaica Library
which charged a membership fee and the Junior Centre
on East Street which belonged to the Institute. Then
there was the University Library but this was and still is
restricted to faculty and students. A free public library
system (JLS) was therefore timely and necessary.

JLA: What doyou think of the development of libraries
over the years?

DC: It has been good — so good that the public lib-
rary has lost most of its staff to libraries both in the public
and private sector. Thanks to the JLS, the public has be-
come library conscious and libraries and librarianship
have become known and established all over Jamaica. In
addition, Special Libraries are now being established in
all types of organizations and institutions and most
schools are being built with library rooms.

JLA: What about the contribution of libraries to the so-
cial, educational and cultural development of the country?

DC: Speaking as a Public Librarian and as a pioneer
in the field, I have watched the social composition of the
patrons in the Public Libraryin the corporate area change
over the years. When the Kingston and St. Andrew Parish
Librarystarted, its patronage was comprised mainly of ex-
patriates.

With Independence and the growth of the Public
Library system, all this has changed. Currently, most
users of libraries in Jamaica are Jamaicans. This genera-
tion is beginning to realise what a library service is all
about and many of them are making good use of it.

Educationally and culturally — what would our
schools, colleges, academies, university and communities
be like without libraries. The JLS/SLS? alone serves ap-
proximately 1,000 school libraries. Thousands of stu-
dents rely on libraries for books and assistance with as-
signments and information is sought by all types of
persons from every walk of life. The lectures, debates, ex-
hibitions, etc. sponsored by libraries make an invaluable
contribution to education and culture in this country.

Exhibitions are an important part of library activities
and most of them are supported by books. Many persons
who visit library exhibitions join the library in order to
read some of the books they see on exhibition and so be-
come regular library users.

For the children, there are a variety of programmes

and activities in the Public Library, such as Story Hour,
Art, Hobby Group, book reviewing competitions, etc.
which are educational and cultural.

In the early days, JLS even formed a drama group
called the “Library Players” directed by Mr Wycliffe Ben-
nett, He started the group along with a few members of
staff. The group once staged a play at the Ward Theatre
which received favourable reviews. Culturally JLS also
contributed through the Festival Movement. In the early
days, Parish Librarians served as Secretaries to the Parish
Festival Committees and had tremendous responsibility
for the organisation and execution of festival activities.

JLA: What has given you the greatest satisfaction in
your career as a librarian?

DC: Exhibitions have always been my speciality. It
gives me a good feeling when the mounting of an exhibi-
tion is satisfactorily completed. It makes a good show and
serves a purpose educationally and culturally. I get a big
thrill from that, but generally speaking I enjoy most as-
pects of my work because each has something special to
offer, When I worked in the Public Library (K.S.A.P.L.)
I enjoyed Readers Advisory work, meeting readers and
satisfying their requests. I think that is what keeps us
going in JLS. Although it is hard work and there are so
few of us, the work is interesting and I keep going and put
my heart into it.

JLA: What would you regard as the more significant
high points in your library experience?

DC: I would say the opportunities I had to study and
observe library systems overseas. Trinidad was my first
trip abroad and the training was good. We had an excel-
lent Tutor, Mr Smeaton and we were all successful in the
examinations which we sat there.

England in 1958/59 gave me an opportunity to see and
learn a lot. In 1976 I attended Summer School at the
School of Librarianship in Wales. I did field work in
libraries in England and attended the IFLA® Conference
in Switzerland. As part of this programme I was able to
visit a number of Publishing Houses in London and New
York to select and purchase books for the Service. In
September 1987, 1 again visited Publishing Houses in
London for this purpose. In February 1987, I went to
Daytona Beach, Florida, to observe Library Services for
the blind at the Florida Regional Library for the Blind
and Physically Handicapped. The Jamaica Library Ser-
vice has been working with the Society for the Blind since
1982 and the experience gained on this visit has certainly
increased my knowledge in this area of work.

JLA: Do you think the JLA has satisfied the needs of
its members? How do you see it as a catalyst to library dev-
elopment?

DC: The Association has made a great deal of effort
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to satisfy the needs of its members especially in trying to
obtain more appropriate salaries. 1 feel however that
over the years it could have involved more of its members
in working towards its goals. The Association has also
been instrumental in making the public and private sec-
tor more aware and appreciative of the profession. One
of the ways in which this was done in the past was by elect-
ing a non-librarian as President on alternate years. This
involved more persons outside of the profession in its ac-
tivities. The observance of a National Library Week also
made the public more library conscious.

JLA: What should the future direction of the JLA be?

DC: I would like to see the Association encouraging
more librarians to go into public library work and to stay
in it. This is where the image of librarians and librar-
ianship is seen by the public and it’s by this image that the
public judges the library profession. Itis, so to speak, the
show piece of the profession.

The Association could also intensify its efforts to help
librarians in their struggle for better salaries and condi-
tions of service, and generally to make the profession
more attractive.

JLA: What would you say are significant issues in
regional library development?

DC: The establishment of the Department of Library
Studies at the U.W.L. is perhaps the most significant and
it has helped to link the region as far as libraries and lib-
rary personnel are concerned. The fact that the Head of
the Library School has been made a Professor shows the
impact the profession has made at the academic level.
This should give young librarians something to which they
can aspire. The development of a curriculum for para-
professional training in the region is also a high point. Ef-
forts by various libraries to automate their systems are
also significant as eventually the National Information
Systems network (NATIS) will facilitate exchange of in-
formation within the region.

JLA: The future of the profession rests with the young
people, what words of advice do you have for them?

DC: Many young people are turning away from lib-
rarianship because they can earn more in other areas.
However, there is a very significant and vital role to be
played by librarians in a developing country like Jamaica
where libraries are still not fully appreciated or utilized.
The profession needs young people and I would en-
courage them to take it up if only for the satisfaction which
one gets in helping to meet the needs in the fields of in-
formation and education. We hope the salaries to com-
pensate will soon be forthcoming,
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JLA: Would you do it over again, and with what chan-
ges if any?

DC: Any librarian who has been through JLS for a
number of years is usually well trained and although
salaries are inadequate there are other compensations.
Job satisfaction, team work, opportunities to travel on
various assignments, are a few. Also, I truly cherish the
relationships and the invaluable friendships which I have
made over the years. Yes, I would do it all over again, Of
course, the understanding and support of my husband
and children have helped me considerably to make my
career in librarianship possible.

Biographical Note

Mrs. Delphine Cupidon, ALA, has held the post of Prin-
cipal Librarian of the Jamaica Library Service since 1972
and is due to retire in January, 1989. She has worked with
the Jamaica Library Service since 1952 and during that time
has served in various positions including Assistant Prin-
cipal Librarian, K.S.A.P.L., 1964-73, Acting Deputy Direc-
tor, June-September, 1975, Supervisor of Schools Library
Service 1981, 1982, 1985/86, 1986.

Education: Her professional training began at the
Eastern Caribbean Regional Library School in Trinidad in
1952. She has also attended the Manchester College of
Arts, Science and Technology, 1958-59; the International
Graduate Summer School College of Librarianship and In-
formation Science, Wales, 1976; the Jamaica Institute of
Management, 1979 and the Administrative Staff College
(Government of Jamaica), 1985.

Special Interest: Her special interest is mounting ex-
hibitions and displays for the blind. Her attachment to the
Florida Regional Library for the Blind and Physically
Handicapped, Daytona Beach, Florida, in 1987, where she
observed library services to the blind, was in keeping with
this special interest.

Community Involvement: Her community involve-
ment has been varied. She was a member of the National
Savings Committee, 1976, as well as a member of the Ad-
ministrative Committee of the Advice Service — prom~-
tions of the Council of Voluntary Social Services. Since
1982, she has held the following positions: Member of the
Board, Citizens Advice Bureau; Member of the Library
Committee, Jamaica Society for the Blind and Member of
the Executive Committee, Memory Bank Project, Office of
the Prime Minister.

Notes

1. This was an examination of the (British) Library Association, sat by
students preparing for the Associate of the Library Association Ex-
amination (ALA)

2. SLS — Schools Library Service

3. IFLA — International Federation of Library Associations
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Miss Beryl Fl

Interviewed by Paulette Kerr

JLA: Miss Fietcher, how long have you been working
with the Social Welfare Training Centre Library?
BF: Since January 1974,

JLA: Tell me about the library and its development
since you have been here.

BF: When I came in 1974, I was assigned to help in
the library and prepare for participants from some of the
other islands and Jamaica in connection with the four
months regional course in the “Principles and Practice of
Social Work.” It was a new subject area for me. I had
done other areas at the Institute of Jamaica.

I have found the work here interesting and varied. I
like people and meet a number of people from other ter-
ritories. The Centre is also used for additional training
courses, seminars and conferences for government dep-
artments and agencies.

JLA: How long have you been involved in the library

field?
BF: Ahha! A long time. Since 1929.

JLA: What influenced you at the time to choose the lib-
rary profession?

BF: Because I like people. I could not go to univer-
sity which was what I wanted to do and going to the In-
stitute of Jamaica was to me like a university. In fact it
was called the “people’s college” in later years.I met a lot
of people many from overseas ... Mr. Cundall was a
remarkable man.... His field of wisdom was expressed in
the functions of the Institute of Jamaica. The remarkable
thing about him was that he founded the West India
Reference Library — a collection of material — non-
book as well as books on Jamaica and the West Indies.
He was internationally known after a time.

After a while I left the general library and was ap-
pointed his clerical assistant and I worked for twelve and
ahalfyearsin that position having the opportunity to work
for him while he was editing the Handbook of Jamaica
and other publications of the Institute.

I thoroughly enjoyed it of course ... He was always
writing ... The Gleaner would publish long articles writ-
ten by him probably on a particular individual who had

* Frank Cundall, Secretary/Librarian of the Institute of Jamaica from 1891 until his death in 1937.
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beenidentified in the history of the country or a particular
event or place for that matter. When members of the
Royal family visited, he was the person who composed the
Royal “addresses”, many of them illuminated by the late
Major Caws of St. Thomas,

The Institute had a number of sections. There was a
museum which unfortunately had been destroyed in the
earthquake of 1907. Some of the exhibits, the mineral
rocks, some of the animals and a particular display (done
by Miss Wood) of flowers of Jamaica were saved.

There were some animals in the garden: There was
also an herbarium, iguanas, birds: a very small collection
but still of great interest to the children when they came
in bus loads from the country or visited on their own from
city schools.

Then, later we had Mr Philip Sherlock and he set up
the Junior Centre with the late Mr Robert Verity.

Later the Half Way Tree Junior Centre was estab-
lished and by force of circumstances I had to be shifted
up there. I worked there and then got my British Coun-
cil Scholarship and went to England to study. There I en-
joyed every minute. I was able to visit many libraries. One
of the most interesting was the library in Birmingham
where I saw the Shakespeare Folio Collection. 1 also
visited Stratford and attended a play at the Stratford
Theatre.

JLA: Were there other interesting events in the library
field taking place in Jamaica at the time?

BF: Library services were extended to the schools.
The railway (Jamaica Railway Corporation) permitted
the Institute to send boxes of about 25 books free of
charge, and these could be changed from time to time.

And then we had membership for people who wanted
to become individual members and there was a charge of
five shillings a year which was quite modest. If you wanted
to take out more than one membership you could. Each
membership allowed you two books and a periodical on
loan each time and you could exchange them as frequent-
ly as you liked.

At the Institute too, there were lectures. There were
groups that met there like the Poetry League of Jamaica,
and the Save the Children Fund which met with Miss Una
Marson. We had Mrs Bertram with her mandolin group
giving a concert. Proceeds of the monthly concerts were
very often presented to the Institute.

We had visitors. I don’t quite remember the year now
but Sir Hugh Walpole came to Jamaica to give a lecture
at the Institute of Jamaica.

Mr Hender Delves Molesworth, assistant secretary to
Mr Cundall, brought with him an increase in knowledge
and interest in art work. He approached the Manleys and
invited them to assist in setting up a school for training in
painting and sculpture.

We also had a fund left by Sir Alfred DaCosta for the
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DaCosta Museum for the use of young people in Kingston
Gardens. Programme activities increased until we got
into the 1938 labour unrest and then we bumped into the
war.

On September 3, 1939 Bernard Lewis came to the In-
stitute as Curator, first of all to the Science Museum and
his interests were many and varied. He got together some
periodicals which he found had been subscribed to or had
been given as gifts over the years and he started the
science library which is now quite extensive. He retired
in 1973.

Mr Cundall passed onin 1937 and Philip Sherlock suc-
ceeded him. Mr Philip Sherlock went into adult educa-
tion later. Mr Molesworth returned to England to the
Victoria and Albert Museum from whence he came.

The Institute, as I think back, was a hive of activity and
to a young person as I was then, it was very challenging
and by working for Mr Cundall and sometimes for Mr
Sherlock (he had his own secretary then) I learnt a lot
about Jamaica. So I have thoroughly enjoyed my work.

JLA: I can see that you were enjoying your profession
but there must have been difficulties facing librarians at the
time. What were some of the notable ones?

BF: What happened really was that librarianship was
not then regarded in Jamaica as a profession. Mr Cun-
dall trained his staff and he constructed his own classifica-
tion scheme which maybe the average person would think
too simple and that it was unworkable, but it worked. He
numbered certain book cases. You would have biog-
raphy, literature, travel etc. and each would have a num-
ber. Now when you had filled a book case all you did was
add another book case and repeat the number.

JLA: Were there any financial difficulties?

BF: Well, even now you don’t have enough money to
do what you want! I was trying to find a report to give you
the figures of the budget but I could not find it and I dare
not guess at the amount but it was very modest. Regard-
ing salaries, some of us got 30 shillings a week, some £2.10;
others got more.

Books were ordered from Messrs Riley and Sotheran
in batches and that meant we learnt how to order books.
There was no theory. You had to learn most of the opera-
tions that take place in a library. We had to check the
books when they came. Check the pagination for any er-
rors. We had to classify them and catalogue. We made
up lists and these were sent from time to time to the
Gleaner.

You were wondering what other constraints. The
training programme was not anything like it is today and
I must pay tribute to the Library Association for the as-
sistance and determination and foresight for having the
profession accepted. And the training programme is
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Interviewed by Paulette Kerr

JLA: Miss Fletcher, how long have you been working
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BF: Since January 1974,

JLA: Tell me about the library and its development
since you have been here.

BF: When I came in 1974, I was assigned to help in
the library and prepare for participants from some of the
other islands and Jamaica in connection with the four
months regional course in the “Principles and Practice of
Social Work.” It was a new subject area for me. I had
done other areas at the Institute of Jamaica.

I have found the work here interesting and varied. I
like people and meet a number of people from other ter-
ritories. The Centre is also used for additional training
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JLA: How long have you been involved in the library
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BF: Ah ha! A long time. Since 1929.
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sity which was what I wanted to do and going to the In-
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thing about him was that he founded the West India
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He was internationally known after a time,

After a while I left the general library and was ap-
pointed his clerical assistant and I worked for twelve and
ahalf yearsin that position having the opportunity to work
for him while he was editing the Handbook of Jamaica
and other publications of the Institute.

I thoroughly enjoyed it of course ... He was always
writing ... The Gleaner would publish long articles writ-
ten by him probably on a particular individual who had

* Frank Cundall, Secretary/Librarian of the Institute of Jamaica from 1891 until his death in 1937.
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beenidentified in the history of the country or a particular
event or place for that matter. When members of the
Royal family visited, he was the person who composed the
Royal “addresses”, many of them illuminated by the late
Major Caws of St. Thomas,

The Institute had a number of sections. There was a
museum which unfortunately had been destroyed in the
earthquake of 1907. Some of the exhibits, the mineral
rocks, some of the animals and a particular display (done
by Miss Wood) of flowers of Jamaica were saved.

There were some animals in the garden: There was
also an herbarium, iguanas, birds: a very small collection
but still of great interest to the children when they came
in bus loads from the country or visited on their own from
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Then, later we had Mr Philip Sherlock and he set up
the Junior Centre with the late Mr Robert Verity.

Later the Half Way Tree Junior Centre was estab-
lished and by force of circumstances I had to be shifted
up there. I worked there and then got my British Coun-
cil Scholarship and went to England to study. There I en-
joyed every minute. I was able to visit many libraries. One
of the most interesting was the library in Birmingham
where 1 saw the Shakespeare Folio Collection. 1 also
visited Stratford and attended a play at the Stratford
Theatre.

JLA: Were there other interesting events in the library
field taking place in Jamaica at the time?

BF: Library services were extended to the schools.
The railway (Jamaica Railway Corporation) permitted
the Institute to send boxes of about 25 books free of
charge, and these could be changed from time to time.

And then we had membership for people who wanted
to become individual members and there was a charge of
five shillings a year which was quite modest. If you wanted
to take out more than one membership you could. Each
membership allowed you two books and a periodical on
loan each time and you could exchange them as frequent-
ly as you liked.

At the Institute too, there were lectures. There were
groups that met there like the Poetry League of Jamaica,
and the Save the Children Fund which met with Miss Una
Marson. We had Mrs Bertram with her mandolin group
giving a concert. Proceeds of the monthly concerts were
very often presented to the Institute.

We had visitors. I don’t quite remember the year now
but Sir Hugh Walpole came to Jamaica to give a lecture
at the Institute of Jamaica.

Mr Hender Delves Molesworth, assistant secretary to
Mr Cundall, brought with him an increase in knowledge
and interest in art work. He approached the Manleys and
invited them to assist in setting up a school for training in
painting and sculpture.

We also had a fund left by Sir Alfred DaCosta for the
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DaCosta Museum for the use of young people in Kingston
Gardens. Programme activities increased until we got
into the 1938 labour unrest and then we bumped into the
war.

On September 3, 1939 Bernard Lewis came to the In-
stitute as Curator, first of all to the Science Museum and
his interests were many and varied. He got together some
periodicals which he found had been subscribed to or had
been given as gifts over the years and he started the
science library which is now quite extensive. He retired
in 1973.

Mr Cundall passed on in 1937 and Philip Sherlock suc-
ceeded him. Mr Philip Sherlock went into adult educa-
tion later. Mr Molesworth returned to England to the
Victoria and Albert Museum from whence he came.

The Institute, as I think back, was a hive of activity and
to a young person as I was then, it was very challenging
and by working for Mr Cundall and sometimes for Mr
Sherlock (he had his own secretary then) I learnt a lot
about Jamaica. So I have thoroughly enjoyed my work.

JLA: I can see that you were enjoying your profession
but there must have been difficulties facing librarians at the
time. What were some of the notable ones?

BF: What happened really was that librarianship was
not then regarded in Jamaica as a profession. Mr Cun-
dall trained his staff and he constructed his own classifica-
tion scheme which maybe the average person would think
too simple and that it was unworkable, but it worked. He
numbered certain book cases. You would have biog-
raphy, literature, travel etc. and each would have a num-
ber. Now when you had filled a book case all you did was
add another book case and repeat the number.

JLA: Were there any financial difficulties?

BF: Well, even now you don’t have enough money to
do what you want! I was trying to find a report to give you
the figures of the budget but I could not find it and I dare
not guess at the amount but it was very modest. Regard-
ing salaries, some of us got 30 shillings a week, some £2.10;
others got more.

Books were ordered from Messrs Riley and Sotheran
in batches and that meant we learnt how to order books.
There was no theory. You had to learn most of the opera-
tions that take place in a library. We had to check the
books when they came. Check the pagination for any er-
rors. We had to classify them and catalogue. We made
up lists and these were sent from time to time to the
Gleaner.

You were wondering what other constraints. The
training programme was not anything like it is today and
I must pay tribute to the Library Association for the as-
sistance and determination and foresight for having the
profession accepted. And the training programme is
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marvellous, and we actually have a Department of Library
Studies headed by Professor Douglas.

JLA: Can you tell me of some other types of libraries
existing at that time?

BF: As far as I can remember there was the Supreme
Court library. There was also a library at the Hope Bot-
anical Gardens. There was a subsctiption library known
as the Athenaeum on Church Street and members were
permitted to have the loan of one book and a periodical
from the Institute... sort of honorary membership. They
did not pay a subscription fee (to the Institute) but be-
cause they belonged to that library the courtesy was ex-
tended to them. Well they, I, think had a much bigger,
moveable membership but I don’t think it was as stable as
the Institute’s.

JLA: What was the government'’s support of libraries
like? Did the govemnment assist in stimulating the profession
in any way? )

BF: No. I don't think there was any flag raising on
that at all. The Institute [had a library] as we said, some
of the schools had private libraries for their students,
people had their own collections but I don’t think there
was anything outstanding from the government. It’s just
one of those things which has grown over the years and
different people were involved.., literary people.

The Institute played a great part over the years. It en-
couraged people to write as poets, authors and jour-
nalists. The British Council and the Carnegie Corpora-
tion of New York have assisted greatly since the 1930’s.

The West India Reference Library was very popular.
The late Mr Herbert De lisser for many years, and others
like Richardson Wright, Adolphe Roberts came for re-
search.

JLA: You said earlier that Mr Cundall did most of the
training for librarians working at the Institute. I am wonder-
ing if there was any other training. If you were not at the In-
stitute, what kind of training facilities existed for libraries at
the time?

BF: Iwould not say that Mr Cundall “trained” but he
knew what he wanted and so he set the stage by issuing
certain necessary instructions to get the work done — or-
dering of books and processing them in a way that when
somebody wanted them they could be found. His own
knowledge and experience in the British Museum Library
were an asset. He went there practically every year for
his own research. So he had a working knowledge of what
was needed.

JLA: So there was no formal training at the time in Ja-
maica?

BF: Well, I remember people coming from the Car-
negie Institute. Two tutors were funded — Ms. Nora

Bateson who gave a report on library services in Jamaica
and Florence Thompson who introduced the Dewey Dec-
imal System. She instructed us in the more modern
theories of classification. And of course Dr Dorothy Col-
lins came in connection with the Jamaica Library Service.

JLA: Did you do further training?
BF: I won a British scholarship.

JLA: What year was that?

BF: August 1947. I returned to Jamaica in February
1949 and I worked for a time with Mr Ken Ingram in the
West India Reference Library.

JLA: At the time though you would say it was primari-
ly on the job training?
BF: Yes, that’s right, on-the-job training,

JLA: For the period during which you have been in-
volved what do you think of the development of libraries?

BF: Amazing! That's the best way I can described it.
I have not been fortunate to attend many courses but I
have tried to keep in touch as much as possible by read-
ing. 1 am very proud of the opportunity which has been
givento librarians to go abroad to attend conferences. It’s
very heart warming to see the development of the profes-
sion,

JLA: When you were talking about the Institute at the
time you joined the staff, you spoke of how vibrant it was
in, forexample, the educational development of the country.
Did libraries assist, in say the cultural development of the
country?

BF: I am sorry I don’t have a list to give you of the ac-
tivities but we had lectures and exhibitions, we had con-
certs. The Arts was always there because the Institute
was founded for the interest of Literature, Science and
Art — and that aspect has been very successful over the
years. We even had exhibitions sent overseas. We still do

— that is send exhibitions abroad. And I think now Ja-
maica as a nation is sending craft show cases. That has
been a feature over the years with the Institute and it did
fill a role in the cultural development of the society.

JLA: You seemed to have enjoyed most of your work.
However, what gave you the greatest satisfaction?

BF: I would say meeting people and serving them.
There is always the surprise element. You never know
what they are going to ask for and its always good to see
the satisfaction when you give the information in their
area of interest.

JLA: What has been your most enjoyable project?

BF: The Junior Centre, Half Way Tree — working
with the children. I thoroughly enjoyed that. We had a
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good programme and I have slides of the activities over
the years.

JLA: This is probably asking you to repeat something
you said already while you were talking about the Institute,
but what would you regard as the most significant high point
in your library experience?

BF: I had many but I’ll mention a few.

(i) I had mentioned visiting the library with the Shake-
speare original folios. I also enjoyed attending a play
which Shakespeare wrote.

(ii) I would like to say (because I was dealing with
children) I was able to go to Croyden and meet Ms. Col-
well who then was Chief Children’s Librarian. I spent two
weeks with her and saw what she was doing with young
children.

iil) Here in Jamaica one of my tutors visited Jamaica
a few years ago and he was able to renew acquaintances
with a few of us who had been trained at Loughborough
College. Amy Robertson and myself and I think Hazel
Bennett, but certainly he was at the welcome party and it
was good to see him again. That was Roy Stokes. He was
then a professor at the University of Vancouver.

JLA: You spoke briefly earlier of the JLA. Do you think
it has satisfied the needs of its members?

BF: I don’t quite know, but I think we could say that
it has done so. However, I would like to se¢ more lobby-
ing for the profession. Sometimes I go to places and meet
a lady who is a librarian and I am not convinced that she
is convinced that what she is doing is justified. It may be
an interim period in her life. AndI would like to see that
more young people are really motivated and feel that they
can look forward to the day when a librarian’s post is pen-
sionable. We don’t all think of pension when we are
young but I think the post should be pensionable. It takes
time to sort out things like that. More publicity should
come through the media when we have important meet-
ings.

JLA: Apart from this, and I tend to agree with you that
we definitely need more publicity for librarians and for the
profession so that we can stand tall as librarians, what do
you see as a possible future direction for the Association?

BF: Well, I would say we are convinced that we have
a product to sell. We are moving very fast but I would say
that what I am concerned about, is whether we are all con-
vinced that the user is important — that we have products
to share.

JLA: What do you see as significant library develop-
ments in the Caribbean?

BF: I'would be very modest about that because I have
not travelled enough in the Caribbean from the library
angle but I believe for instance, we started with a library
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school in Trinidad and we went on from there and now
we have our own. We have always been ahead in this
country. We have always been a couple of jumps ahead.
And I think that that’s one of the reasons why Federation
failed.

JLA: How do the issues on the intemational scene af-
fect our own aspirations as librarians?

BF: I can’t pin-point anything right at this moment,
but decisions which are made do have repercussions for
the profession and society here. We are not isolated by
any means. Look at the curriculum [at the Department
of Library Studies, UWI] and what it offers, and more will
be added. Then there is technology. We just have to keep
up. I remember when I was at the Institute there was a
big black book where we recorded under date the titles
and authors of books borrowed. And now its all changed.

JLA: I'think you would agree with me that the future of
the library profession rests with the younger people. What
advice do you have for them?

BF: Well my words of advice are that I have enjoyed
it and I hope you will all enjoy it and that its a wonderful
profession... Make the most of it. You meet people ...
[you] have books... they are your best friends and you
have to convince people of that. (When I say books I
mean the other non-book material as well... films, por-
traits, maps, whatever is in your collection...programmes.
If, say, the user is interested in the theatre, you can go and
find programmes which would give you information about
the plays performed here years ago and what the theatre
was like. When I was young, if you were studying a
Shakespearean play or any other for that matter it would
be performed so that the audience could have a feel of
what the author was getting at. Now we say with pride
that it’s SISTREN. It’s startling. Well SISTREN is a bold
approach to that.

JLA: Would you do it all over again?

BF: Oh Yes! Definitely, It can be interesting if one
finds life worth living. Look at the people I have met and
worked with... People like Mrs Cupidon, Leila Thomas,
Hazel Bennett. People here (UWI) Mrs Kpodo, Mrs Jef-
ferson, Mrs Brown some of the younger ones like you:
and Mrs Alert. I could go on. I believe those people have
enjoyed it. It is hard work but it’s worth it.

JLA: Thank you Miss Fletcher for a very informative
and interesting interview.

Biographical Note

Miss Beryl Fletcher has been the Library Assistant of the
Social Welfare Training Centre, University of the West In-
dies, since 1974.

Prior to this, she was Assistant Supervisor of Junior
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marvellous, and we actually have a Department of Library
Studies headed by Professor Douglas.

JLA: Can you tell me of some other types of libraries
existing at that time?

BF: As far as I can remember there was the Supreme
Court library. There was also a library at the Hope Bot-
anical Gardens. There was a subscription library known
as the Athenaecum on Church Street and members were
permitted to have the loan of one book and a periodical
from the Institute... sort of honorary membership. They
did not pay a subscription fee (to the Institute) but be-
cause they belonged to that library the courtesy was ex-
tended to them. Well they, I, think had a much bigger,
moveable membership but I don’t think it was as stable as
the Institute’s.

JLA: What was the government’s support of libraries
like? Did the government assist in stimulating the profession
in any way? )

BF: No. I don’t think there was any flag raising on
that at all. The Institute [had a library] as we said, some
of the schools had private libraries for their students,
people had their own collections but I don’t think there
was anything outstanding from the government. It’s just
one of those things which has grown over the years and
different people were involved.., literary people.

The Institute played a great part over the years. It en-
couraged people to write as poets, authors and jour-
nalists. The British Council and the Carnegie Corpora-
tion of New York have assisted greatly since the 1930’s.

The West India Reference Library was very popular.
The late Mr Herbert De lisser for many years, and others
like Richardson Wright, Adolphe Roberts came for re-
search.

JLA: You said earlier that Mr Cundall did most of the
training for librarians working at the Institute. I am wonder-
ing if there was any other training. If you were not at the In-
stitute, what kind of training facilities existed for libraries at
the time?

BF: 1 would not say that Mr Cundall “trained” but he
knew what he wanted and so he set the stage by issuing
certain necessary instructions to get the work done — or-
dering of books and processing them in a way that when
somebody wanted them they could be found. His own
knowledge and experience in the British Museum Library
were an asset. He went there practically every year for
his own research. So he had a working knowledge of what
was needed.

JLA: So there was no formal training at the time in Ja-
maica?

BF: Well, I remember people coming from the Car-
negie Institute. Two tutors were funded — Ms. Nora

30

Bateson who gave a report on library services in Jamaica
and Florence Thompson who introduced the Dewey Dec-
imal System. She instructed us in the more modern
theories of classification. And of course Dr Dorothy Col-
lins came in connection with the Jamaica Library Service.

JLA: Did you do further training?
BF: I won a British scholarship.

JLA: What year was that?

BF: August 1947, I returned to Jamaica in February
1949 and I worked for a time with Mr Ken Ingram in the
West India Reference Library.

JLA: At the time though you would say it was primari-
ly on the job training?
BF: Yes, that’s right, on-the-job training,

JLA: For the period during which you have been in-
volved what do you think of the development of libraries?

BF: Amazing! That’s the best way I can described it.
I have not been fortunate to attend many courses but I
have tried to keep in touch as much as possible by read-
ing. 1 am very proud of the opportunity which has been
givento librarians to go abroad to attend conferences. It’s
very heart warming to see the development of the profes-
sion,

JLA: When you were talking about the Institute at the
time you joined the staff, you spoke of how vibrant it was
in, forexample, the educational development of the country.
Did libraries assist, in say the cultural development of the
country?

BF: I am sorry I don’t have a list to give you of the ac-
tivities but we had lectures and exhibitions, we had con-
certs. The Arts was always there because the Institute
was founded for the interest of Literature, Science and
Art — and that aspect has been very successful over the
years. We even had exhibitions sent overseas. We still do
— that is send exhibitions abroad. And I think now Ja-
maica as a nation is sending craft show cases. That has
been a feature over the years with the Institute and it did
fill a role in the cultural development of the society.

JLA: You seemed to have enjoyed most of your work.
However, what gave you the greatest satisfaction?

BF: I would say meeting people and serving them.
There is always the surprise element. You never know
what they are going to ask for and its always good to see
the satisfaction when you give the information in their
area of interest.

JLA: What has been your most enjoyable project?

BF: The Junior Centre, Half Way Tree — working
with the children. I thoroughly enjoyed that. We had a
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good programme and I have slides of the activities over
the years.

JLA: This is probably asking you to repeat something
you said already while you were talking about the Institute,
but what would you regard as the most significant high point
in your library experience?

BF: I had many but I'll mention a few.

(i) I had mentioned visiting the library with the Shake-
speare original folios. I also enjoyed attending a play
which Shakespeare wrote.

(ii) I would like to say (because I was dealing with
children) I was able to go to Croyden and meet Ms. Col-
well who then was Chief Children’s Librarian. I spent two
weeks with her and saw what she was doing with young
children.

iii) Here in Jamaica one of my tutors visited Jamaica
a few years ago and he was able to renew acquaintances
with a few of us who had been trained at Loughborough
College. Amy Robertson and myself and I think Hazel
Bennett, but certainly he was at the welcome party and it
was good to see him again. That was Roy Stokes. He was
then a professor at the University of Vancouver.

JLA: You spoke briefly earlier of the JLA. Do you think
it has satisfied the needs of its members?

BF: I don’t quite know, but I think we could say that
it has done so. However, I would like to se¢ more lobby-
ing for the profession. Sometimes I go to places and meet
a lady who is a librarian and I am not convinced that she
is convinced that what she is doing is justified. It may be
an interim period in her life. AndI would like to see that
more young people are really motivated and feel that they
can look forward to the day when a librarian’s post is pen-
sionable. We don’t all think of pension when we are
young but I think the post should be pensionable. It takes
time to sort out things like that. More publicity should
come through the media when we have important meet-
ings.

JLA: Apart from this, and I tend to agree with you that
we definitely need more publicity for librarians and for the
profession so that we can stand tall as librarians, what do
you see as a possible future direction for the Association?

BF: Well, I would say we are convinced that we have
a product to sell. We are moving very fast but I would say
that what I am concerned about, is whether we are all con-
vinced that the user is important — that we have products
to share.

JLA: What do you see as significant library develop-
ments in the Caribbean?

BF: I would be very modest about that because I have
not travelled enough in the Caribbean from the library
angle but I believe for instance, we started with a library
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school in Trinidad and we went on from there and now
we have our own. We have always been ahead in this
country. We have always been a couple of jumps ahead.
And I think that that’s one of the reasons why Federation
failed.

JLA: How do the issues on the international scene af-
fect our own aspirations as librarians?

BF: I can't pin-point anything right at this moment,
but decisions which are made do have repercussions for
the profession and society here. We are not isolated by
any means. Look at the curriculum [at the Department
of Library Studies, UWI] and what it offers, and more will
be added. Then there is technology. We just have to keep
up. I remember when I was at the Institute there was a
big black book where we recorded under date the titles
and authors of books borrowed. And now its all changed.

JLA: I'think you would agree with me that the future of
the library profession rests with the younger people. What
advice do you have for them?

BF: Well my words of advice are that I have enjoyed
it and I hope you will all enjoy it and that its a wonderful
profession... Make the most of it. You meet people ...
[you] have books... they are your best friends and you
have to convince people of that. (When I say books I
mean the other non-book material as well... films, por-
traits, maps, whatever is in your collection...programmes,
If, say, the user is interested in the theatre, you can go and
find programmes which would give you information about
the plays performed here years ago and what the theatre
was like. When I was young, if you were studying a
Shakespearean play or any other for that matter it would
be performed so that the audience could have a feel of
what the author was getting at. Now we say with pride
that it’s SISTREN. It’s startling. Well SISTREN is a bold
approach to that.

JLA: Would you do it all over again?

BF: Oh Yes! Definitely. It can be interesting if one
finds life worth living. Look at the people I have met and
worked with... People like Mrs Cupidon, Leila Thomas,
Hazel Bennett. People here (UWI) Mrs Kpodo, Mrs Jef-
ferson, Mrs Brown some of the younger ones like you:
and Mrs Alert. I could go on. I believe those people have
enjoyed it. It is hard work but it’s worth it.

JLA: Thank you Miss Fletcher for a very informative
and inferesting interview.

Biographical Note

Miss Beryl Fletcher has been the Library Assistant of the
Social Welfare Training Centre, University of the West In-
dies, since 1974.

Prior to this, she was Assistant Supervisor of Junior
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Centre, Institute of Jamaica, Half Way Tree, and had also
worked in various positions with the Institute since 1929, in-
cluding that of Administrative Assistant, 1952-1955.

Education: She completed her secondary education at
St. Hilda’s Diocesan High School and was later awarded a
British Council Scholarship in 1974 to study librarianship
at Loughborough College, Leicester, England. Since join-
ing the Social Welfare Training Centre, she has attended
various workshops and seminars related to Social Health,
Social Development, and women’s issues in the Caribbean.

She has been co-author for several bibliographies and
also been responsible for editing publications such as the
manual for community health workers.

Membership
Life Member Diocesan Festival Choir
Life Member Girl Guide Association of Jamaica

Member of the Jamaica Historical Society
Foundation Member Jamaica Library Association

Awards

Silver Bee — Girl Guide Association of Jamaica 1967

Centificate of participation in celebrations for 60 years
of World Guiding 1970

Jamaica National Meritorious Long Service Award
1974

Long Service Award for interest in Choral Music —
Awarded by the Diocesan Festival Choir 1975

Centenary Medal — Awarded by the Institute of Jamai-
ca 1981

Prime Minister’s Award of Appreciation — Issued to
mark Jamaica’s 21st Anniversary of Independence 1983

Women of Distinction Award in the category of Social
Service — Awarded by the Bureau of Women’s Affairs 1987

is acquired over time, /
not in an 1nstant |

Ava:hbtemwsmmmmczfcsaaps.
. oo your way ot at the Coffee Shop,
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Mrs Claire Risden

Interviewed by Gloria Green

JLA: How long have you been working with this Lib-
rary?

CR: I started to work with the University College of
the West Indies Library as it was then known, from the
9th March, 1949 as a clerical member of staff -- first as a
catalogue typist. Next I worked in various sections and
was then placed in charge of the Order Department
under the supervision of the librarian. My starting salary
was £4.0.0 per week. I have been with the Library from
then until the present except for the years 1954-59 when
I went to study. When I came back in 1959 it was to the
same job, same desk I had left in 1954!

JLA,;, Tell us about your library and what you think
about its development over the years.

CR: Well, the library was known as the U.C.W.L
Library until 1962 when it became the University of the
West Indies Library. It really functioned to serve the
University’s study, teaching and research programmes for
students and staff. In 1948 we started with 33 medical stu-
dents and the Medical Faculty. I have worked under four
librarians, Mr Holdsworth, Mr Gocking, Mr Ingram and
the present librarian Mrs A. Jefferson. In the beginning
I would say it was colonial in attitude, but it became more
West Indianised later.

The Library was first housed in the old Chapel — this
was one of the old wooden huts in which the civilian
populations of Gibraltar (and Malta) had been evacuated
to during the war. The place was then known as Gibral-
tar Camp. We still call the building the Old Library to
this day. Mona is a good location for the University — all
670+ acres of it. The University has grown until now we
have about 5,000 students in Jamaica, 11,000 on all cam-
puses, in the Natural Sciences, Medical, and Arts, Social
Sciences, Education faculties and Cave Hill and St. Aug-
ustine with faculties there of Law, Agriculture and En-
gineering.

It was very elitist, I would say, in the beginning — the
students being creamed off from the best of the crop in
the high schools, so to speak. The greatest expansion was
under Arthur Lewis and it became more West Indianised,
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as more and more indigenous research programmes were
undertaken in various departments, such as, Botany and
Chemistry.

We had only the Main Library in the beginning with
four professional staff, two clericals, a secretary and an
attendant, Mr Gifford Lewis. Today we have a staff of
twenty professionals. In 1951 we got a new building and
then in 1955 we expanded with an extension Yo the build-
ing. There was also the Bindery attached to the Library,
with Mr Ramsay, the Chief Binder. Mr Jones the present
Chief Binder was employed from those early years also.
The building in which the Bindery was housed was burnt
down and it had to be relocated to another wooden build-
ing, before being attached to the Main Library building.
In 1973 the oil crisis placed our budget under severe con-
straints, especially affecting our resource materials,
books and journals. We had established gifts and exchan-
ges programmes around the world, which helped to main-
tain our collection development. We would send West
Indian material, the UWT Calendar, Social and Economic
Studies, Caribbean Quarterly, and the West Indian Medi-
cal Journal, for example. We deposited West Indian
material at the Library of Congress which was included
in the printed card catalogues. We sent some catalogue
cards to Jamaica Library Service, and the Institute of So-
cial and Economic Research’s catalogue cards were in-
cluded in our main catalogue.

I envisaged the library as an organism forming and
developing — as a skeleton in the early years with more
and more being added and the muscles filling in as the or-
ganism grew and developed.

JLA: How long have you been involved in the library
field?

CR: For as long as I have been in the library, that is
from 1949,
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Centre, Institute of Jamaica, Half Way Tree, and had also
worked in various positions with the Institute since 1929, in-
cluding that of Administrative Assistant, 1952-1955.

Education: She completed her secondary education at
St. Hilda’s Diocesan High School and was later awarded a
British Council Scholarship in 1974 to study librarianship
at Loughborough College, Leicester, England. Since join-
ing the Social Welfare Training Centre, she has attended
various workshops and seminars related to Social Health,
Social Development, and women’s issues in the Caribbean.

She has been co-author for several bibliographies and
also been responsible for editing publications such as the
manual for community health workers.

Membership
Life Member Diocesan Festival Choir
Life Member Girl Guide Association of Jamaica

Member of the Jamaica Historical Society
Foundation Member Jamaica Library Association

Awards

Silver Bee — Girl Guide Association of Jamaica 1967

Certificate of participation in celebrations for 60 years
of World Guiding 1970

Jamaica National Meritorious Long Service Award
1974

Long Service Award for interest in Choral Music —
Awarded by the Diocesan Festival Choir 1975

Centenary Medal — Awarded by the Institute of Jamai-
ca 1981

Prime Minister's Award of Appreciation — Issued to
mark Jamaica’s 21st Anniversary of Independence 1983

Women of Distinction Award in the category of Social
Service — Awarded by the Bureau of Women’s Affairs 1987
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Mrs Claire Risden

Interviewed by Gloria Green

JLA: How long have you been working with this Lib-
rary?

CR: I started to work with the University College of
the West Indies Library as it was then known, from the
9th March, 1949 as a clerical member of staff -- first as a
catalogue typist. Next I worked in various sections and
was then placed in charge of the Order Department
under the supervision of the librarian. My starting salary
was £4.0.0 per week. I have been with the Library from
then until the present except for the years 1954-59 when
I went to study. When I came back in 1959 it was to the
same job, same desk I had left in 1954!

JLA,, Tell us about your library and what you think
about its development over the years.

CR: Well, the library was known as the U.C.W.L
Library until 1962 when it became the University of the
West Indies Library. It really functioned to serve the
University’s study, teaching and research programmes for
students and staff. In 1948 we started with 33 medical stu-
dents and the Medical Faculty. I have worked under four
librarians, Mr Holdsworth, Mr Gocking, Mr Ingram and
the present librarian Mrs A. Jefferson. In the beginning
I would say it was colonial in attitude, but it became more
West Indianised later.

The Library was first housed in the old Chapel — this
was one of the old wooden huts in which the civilian
populations of Gibraltar (and Malta) had been evacuated
to during the war. The place was then known as Gibral-
tar Camp. We still call the building the Old Library to
this day. Mona is a good location for the University — all
670+ acres of it. The University has grown until now we
have about 5,000 students in Jamaica, 11,000 on all cam-
puses, in the Natural Sciences, Medical, and Arts, Social
Sciences, Education faculties and Cave Hill and St. Aug-
ustine with faculties there of Law, Agriculture and En-
gineering.

It was very elitist, I would say, in the beginning — the
students being creamed off from the best of the crop in
the high schools, so to speak. The greatest expansion was
under Arthur Lewis and it became more West Indianised,
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as more and more indigenous research programmes were
undertaken in various departments, such as, Botany and
Chemistry.

We had only the Main Library in the beginning with
four professional staff, two clericals, a secretary and an
attendant, Mr Gifford Lewis. Today we have a staff of
twenty professionals. In 1951 we got a new building and
then in 1955 we expanded with an extension o the build-
ing. There was also the Bindery attached to the Library,
with Mr Ramsay, the Chief Binder. Mr Jones the present
Chief Binder was employed from those early years also.
The building in which the Bindery was housed was burnt
down and it had to be relocated to another wooden build-
ing, before being attached to the Main Library building.
In 1973 the oil crisis placed our budget under severe con-
straints, especially affecting our resource materials,
books and journals. We had established gifts and exchan-
ges programmes around the world, which helped to main-
tain our collection development. We would send West
Indian material, the UWT Calendar, Social and Economic
Studies, Caribbean Quarterly, and the West Indian Medi-
cal Journal, for example. We deposited West Indian
material at the Library of Congress which was included
in the printed card catalogues. We sent some catalogue
cards to Jamaica Library Service, and the Institute of So-
cial and Economic Research’s catalogue cards were in-
cluded in our main catalogue.

I envisaged the library as an organism forming and
developing — as a skeleton in the early years with more
and more being added and the muscles filling in as the or-
ganism grew and developed.

JLA: How long have you been involved in the library
field?

CR: For as long as I have been in the library, that is
from 1949.
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JLA: What influenced you to choose this field as a
profession?

CR: I came into the field by accident. I was working
with the firm of architects, Norman and Dawbarn, which
was setting up the University as well as the University
Hospital. The firm was housed in the hospital compound.
I heard of the job at the library and applied. There was
mutual liking and I was employed as a catalogue typist.
Mr Harold Holdsworth, the librarian, suggested that I
take up librarianship as a career.

Thad been accepted to do nursing in the first batch of
students at the University College Hospital (U.C.H.), but
decided to take the job at the library which led to my later
pursuing the career of librarianship. I had a lot of extra
curricular activities -- dancing with the Ivy Baxter Dance
Troupe, hiking including a few trips to Blue Mountain
Peak, netball, stage make-up with Extra Mural, inter alia.
I even went to Puerto Rico with the dance troupe, and we
danced for the Queen! I did the entrance exams of the
Library Association, London (by correspondence), but I
had too many distractions to settle down to studying, so I
decided to go away to study.

One interesting occurrence during this time was the
1951 hurricane. Mr Holdsworth, the librarian then,
moved the material all by himself to avoid it getting wet.
He was the only one available who lived on the campus at
the time. The staff then had to put out the material to dry
and the donkeys came along and ate some of the peri-
odical issues that were printed on the glossy art paper.

JLA: What were some of the interesting events/aspects
of the profession at the time when you entered the profes-
sion?

CR: Iwould say mostly the expansion of the Univer-
sity. What was really important was the building up of the
West Indian collection -- a fine and valuable one. Mr In-
gram did a classification for Law, which was accepted and
approved by the Library of Congress, as they did not have
one in their scheme, at the time.

I worked in all sections of the library except book
cataloguing. I enjoyed Periodicals and Orders, and also
Reference work, However, when I first went to the issue
desk, I was a disaster — I had just returned from my
studies abroad, was ill, and the students had been react-
ing to changes at the desk, operations, and staff. Later
when I returned to head the section, things had improved
considerably (i.e., after about four other librarians had
been tried), all went well after that, and I was later pro-
moted to Senior Assistant Librarian (later Librarian II),
to head the section. There were times when we had to
work in very cramped conditions.

During this time the Queen visited, also Winston
Churchill and the Princess Royal.

The students also played pranks on the library. In one
incident all the art work (sculptures) was removed from
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the library and the clues were printed in the Star (a daily
evening paper) for the library staff to retrieve them (one
from the Roman Catholic rectory in North Street, one
from King’s House, etc.). The library staff also took part
in carnival and one year our band (the Jamaica Alphabet)
won a prize and celebrated at the University Beach. On
another occasion I won an individual prize as Goldfinger.

JLA: Were there any significant difficulties facing lib-
rarians at that time?

CR: In the university system in the ’60s and 70s
unions were beginning to be formed on Campus. There
were strikes by workers and at one point the students
threatened to burn down the library.

For the librarians there were low salaries, lack of op-
portunities for training and opportunities for promotion
were limited. It would take 12 years to complete the grade
of Assistant Librarian before one could be considered for
promotion to Senior Assistant Librarian. This lack of op-
portunity for promotion is a drawback even now. Itis now
being tied to publishing, with very little time given for writ-
ing and publishing. Mr Gocking succeeded in getting
four new posts of Senior Assistant Librarian, for heads of
functional sections and that was how some of the librar-
ians got to be promoted. There was no maternity leave.
You had to take no pay leave. There was not enough
money for resources, staffing and training, particularly
after 1973.

JLA: Can you tell me about some of the different types
of libraries existing at that time?

CR: The Jamaica Library Service was very good with
its network of library services and facilities throughout the
Island. We also had an excellent West India Reference
Library. There was the old Ministry of Agriculture Lib-
rary, and some small special libraries, for example the
JID.C. (Jamaica Industrial Development Corporation)
library and later Scientific Research Council. And you
had the University Main Library, and one or two other
campus libraries, notably Institute of Social Economic
Research, and later Social Welfare, and Trade Union
Education Institute,

JLA: What was the government’s support of libraries
like? Did the Government assist the profession in any way?

CR: I don’t really know much about this. The govern-
ment supported the J.L.S. and other government lib-
raries. They also funded the University. At the UWI the
library got a percentage of the University budget and
operated within a triennium budget. We depended to
some extent on international funding.

JLA: Howdid librarians manage to get training in those

days?
CR: In the University system the professionals came
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in with a degree — Elsie Woo Ming, Mercedes Josephs,
Kenneth Ingram, Elaine Henriques and others. Most
others worked toward the ALA by correspondence cour-
ses. I remember Sheila Lampart who was working at
LS.E.R. library at the time, and she used to come in early
every morning to study before starting work. Then she
did the exams diligently every June and December until
she finished. To become qualified you had to have that
kind of diligence. Later, in Trinidad, there was a centre
for training run by a Mr Benge. The British Council also
offered scholarships. You either went away and studied
for a degree or took the correspondence courses offered
by the Library Association, Britain, or you came into the
system qualified.

Later in 1971 there was the Department of Library
Studies to train librarians. Commonwealth Scholarships
were offered, also OAS fellowships, other fellowships to
various universities. There was Exed and Knox which of-
fered training courses for para-professionals as support
staff for professional librarians. I believe there was also
training opportunities through the Inter-University
Council in the earlier years, and through the Internation-
al Development Research Centre (IDRC), and possibly
Unesco.

JLA: How did you receive your training?

CR: [ first started taking correspondence courses
from the Library Association, London. In 19541 resigned
from the library, took my superannuation and went to
study at Columbia University where I got a degree in
sociology. I worked my way through the university course
for 4 years. I took two jobs and sometimes three, work-
ing an average of 45-50 hours per week, and undertaking
a full time course of study simultaneously. It was tough
going, as I had to earn not less than $2,000 to be able to
live. Ileft Jamaica on 17th August, 1954. Four years later
Ileft New York on 17th August, 1958 for London (North
Western Polytechnic, with some courses at the University
of London School of Librarianship), and returned at the
end of August 1959. By December 1959 I had completed
my ALA

JLA: For the period during which you have been in-
volved, what do you think of the development of libraries ?

CR: The national policy on libraries and information
resources is most important. Now we have the networks
involving several libraries, linking to extend the provision
of information. There are also more opportunities for
training. The Department of Library Studies has been
able to feed more librarians into the system. The devel-
opment of the National Library is also important.

For the University, having librarians’ salaries the same
as academic staff has been important. Being able to sit
on the Faculty Boards and be represented on the Senate
and the Academic Board; and to be in the Academic

1987/88

Union are good developments. Also, the placement of
the Science Library in the midst of the Faculty has led to
increased use of the library by natural sciences students.
There must have been a latent need as many natural
science students hardly used the library when the collec-
tion was housed in the Main Library.

JLA: Did libraries assist in the social, educational, cul-
tural development of the country?

CR: Yes, The Jamaica Library Service (JLS) espe-
cially. They had a lot of outreach activities in Kingston
and rural communities throughout the Island. UWI sup-
ported educational development by the training it gave its
students. We had a good fine arts and music collection.
By building up the West Indian collection we also helped
in the development of the society. (UWI Library Christ-
mas cards is a small example, since we featured old his-
toric photographs, maps, and an old tram car.)

JLA: What areas of participation have given you the
greatest satisfaction? What has been your most enjoyable
project?

CR: Giving assistance to readers in all departments.
I especially like reference work. On my sabbatical I visit-
ed other libraries and librarians in the area of science and
technology. I got to know what was there, what the draw-
backs were so that I can now help people better. I built
up a reservoir of knowledge. Now I can turn the tap on
and get information and assist readers to get information
from our library, and other local libraries, or elsewhere if
not available here. I have benefitted from my visits
abroad (through the study and travel facilities available
to me at UWI) to various libraries and institutions —
which have all contributed to more meaningful assistance
to readers.

I also enjoyed doing the postgraduate course in Auto-
mation in Libraries at the UWI Library School. After
working at the University for so long it was a joy to be able
to attend as a “student” and take a course. Becoming part
of STIN (Scientific and Technological Information Net-
work), although UWTI is not directly a member, has been
important. We now meet librarians in other libraries and
have extended our horizons tremendously. The seminars
and workshops are useful. We have a good rapport with
these libraries. You know the person on the other end of
the line and you can almost tell them where to locate a
certain item from their collection!

Our relations with the Faculty and the students also
give great satisfaction. You are greeted even at the beach
— even if it is only to complain about not having been
loaned a ‘not to be taken away’ item; or to express ap-
preciation for some assistance given.

JLA: What would you regard as the most significant
high-point in your own experience?
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JLA: What influenced you to choose this field as a
profession?

CR: I came into the field by accident. I was working
with the firm of architects, Norman and Dawbarn, which
was setting up the University as well as the University
Hospital. The firm was housed in the hospital compound.
I heard of the job at the library and applied. There was
mutual liking and I was employed as a catalogue typist.
Mr Harold Holdsworth, the librarian, suggested that I
take up librarianship as a career.

I'had been accepted to do nursing in the first batch of
students at the University College Hospital (U.C.H.), but
decided to take the job at the library which led to my later
pursuing the career of librarianship. I had a lot of extra
curricular activities -- dancing with the Ivy Baxter Dance
Troupe, hiking including a few trips to Blue Mountain
Peak, netball, stage make-up with Extra Mural, inter alia.
I even went to Puerto Rico with the dance troupe, and we
danced for the Queen! I did the entrance exams of the
Library Association, London (by correspondence), but I
had too many distractions to settie down to studying, so I
decided to go away to study.

One interesting occurrence during this time was the
1951 hurricane. Mr Holdsworth, the librarian then,
moved the material all by himself to avoid it getting wet.
He was the only one available who lived on the campus at
the time. The staff then had to put out the material to dry
and the donkeys came along and ate some of the peri-
odical issues that were printed on the glossy art paper.

JLA: What were some of the interesting events/aspects
of the profession at the time when you entered the profes-
sion?

CR: I would say mostly the expansion of the Univer-
sity. What was really important was the building up of the
West Indian collection -- a fine and valuable one. Mr In-
gram did a classification for Law, which was accepted and
approved by the Library of Congress, as they did not have
one in their scheme, at the time.

I worked in all sections of the library except book
cataloguing. I enjoyed Periodicals and Orders, and also
Reference work. However, when I first went to the issue
desk, I was a disaster — I had just returned from my
studies abroad, was ill, and the students had been react-
ing to changes at the desk, operations, and staff. Later
when I returned to head the section, things had improved
considerably (i.e., after about four other librarians had
been tried), all went well after that, and I was later pro-
moted to Senior Assistant Librarian (later Librarian II),
to head the section. There were times when we had to
work in very cramped conditions.

During this time the Queen visited, also Winston
Churchill and the Princess Royal.

The students also played pranks on the library. Inone
incident all the art work (sculptures) was removed from
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the library and the clues were printed in the Star (a daily
evening paper) for the library staff to retrieve them (one
from the Roman Catholic rectory in North Street, one
from King’s House, etc.). The library staff also took part
in carnival and one year our band (the Jamaica Alphabet)
won a prize and celebrated at the University Beach. On
another occasion I won an individual prize as Goldfinger.

JLA: Were there any significant difficulties facing lib-
rarians at that time?

CR: In the university system in the ’60s and 70s
unions were beginning to be formed on Campus. There
were strikes by workers and at one point the students
threatened to burn down the library.

For the librarians there were low salaries, lack of op-
portunities for training and opportunities for promotion
were limited. It would take 12 years to complete the grade
of Assistant Librarian before one could be considered for
promotion to Senior Assistant Librarian. This lack of op-
portunity for promotion is a drawback even now. Itis now
being tied to publishing, with verylittle time given for writ-
ing and publishing. Mr Gocking succeeded in getting
four new posts of Senior Assistant Librarian, for heads of
functional sections and that was how some of the librar-
ians got to be promoted. There was no maternity leave.
You had to take no pay leave. There was not enough
money for resources, staffing and training, particularly
after 1973.

JLA: Can you tell me about some of the different types
of libraries existing at that time?

CR: The Jamaica Library Service was very good with
its network of library services and facilities throughout the
Island. We also had an excellent West India Reference
Library. There was the old Ministry of Agriculture Lib-
rary, and some small special libraries, for example the
J.LLD.C. (Jamaica Industrial Development Corporation)
library and later Scientific Research Council. And you
had the University Main Library, and one or two other
campus libraries, notably Institute of Social Economic
Research, and later Social Welfare, and Trade Union
Education Institute.

JLA: What was the government’s support of libraries
like? Did the Government assist the profession in any way?

CR: I don’t really know much about this. The govern-
ment supported the J.L.S. and other government lib-
raries. They also funded the University. Atthe UWI the
library got a percentage of the University budget and
operated within a triennium budget. We depended to
some extent on international funding.

JLA: Howdid librarians manage to get training in those

days?
CR: In the University system the professionals came
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in with a degree — Elsie Woo Ming, Mercedes Josephs,
Kenneth Ingram, Elaine Henriques and others. Most
others worked toward the ALA by correspondence cour-
ses. I remember Sheila Lampart who was working at
LS.ER. library at the time, and she used to come in early
every morning to study before starting work. Then she
did the exams diligently every June and December until
she finished. To become qualified you had to have that
kind of diligence. Later, in Trinidad, there was a centre
for training run by a Mr Benge. The British Council also
offered scholarships. You either went away and studied
for a degree or took the correspondence courses offered
by the Library Association, Britain, or you came into the
system qualified.

Later in 1971 there was the Department of Library
Studies to train librarians. Commonwealth Scholarships
were offered, also OAS fellowships, other fellowships to
various universities. There was Exed and Knox which of-
fered training courses for para-professionals as support
staff for professional librarians. I believe there was also
training opportunities through the Inter-University
Council in the earlier years, and through the Internation-
al Development Research Centre (IDRC), and possibly
Unesco.

JLA: How did you receive your training?

CR: [ first started taking correspondence courses
from the Library Association, London. In 19541 resigned
from the library, took my superannuation and went to
study at Columbia University where I got a degree in
sociology. I worked my way through the university course
for 4 years. I took two jobs and sometimes three, work-
ing an average of 45-50 hours per week, and undertaking
a full time course of study simultaneously. It was tough
going, as I had to earn not less than $2,000 to be able to
live. Ileft Jamaica on 17th August, 1954. Four years later
Ileft New York on 17th August, 1958 for London (North
Western Polytechnic, with some courses at the University
of London School of Librarianship), and returned at the
end of August 1959. By December 1959 I had completed
my ALA

JLA: For the period during which you have been in-
volved, what do you think of the development of libraries?

CR: The national policy on libraries and information
resources is most important. Now we have the networks
involving several libraries, linking to extend the provision
of information. There are also more opportunities for
training. The Department of Library Studies has been
able to feed more librarians into the system. The devel-
opment of the National Library is also important.

For the University, having librarians’ salaries the same
as academic staff has been important. Being able to sit
on the Faculty Boards and be represented on the Senate
and the Academic Board; and to be in the Academic
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Union are good developments. Also, the placement of
the Science Library in the midst of the Faculty has led to
increased use of the library by natural sciences students.
There must have been a latent need as many natural
science students hardly used the library when the collec-
tion was housed in the Main Library.

JLA: Did libraries assist in the social, educational, cul-
tural development of the country?

CR: Yes. The Jamaica Library Service (JLS) espe-
cially. They had a lot of outreach activities in Kingston
and rural communities throughout the Island. UWI sup-
ported educational development by the training it gave its
students. We had a good fine arts and music collection.
By building up the West Indian collection we also helped
in the development of the society. (UWI Library Christ-
mas cards is a small example, since we featured old his-
toric photographs, maps, and an old tram car.)

JLA: What areas of participation have given you the
greatest satisfaction? What has been your most enjoyable
project?

CR: Giving assistance to readers in all departments.
I especially like reference work. On my sabbatical I visit-
ed other libraries and librarians in the area of science and
technology. I got to know what was there, what the draw-
backs were so that I can now help people better. I built
up a reservoir of knowledge. Now I can turn the tap on
and get information and assist readers to get information
from our library, and other local libraries, or elsewhere if
not available here. I have benefitted from my visits
abroad (through the study and travel facilities available
to me at UWI) to various libraries and institutions —
which have all contributed to more meaningful assistance
to readers.

I also enjoyed doing the postgraduate course in Auto-
mation in Libraries at the UWI Library School. After
working at the University for so long it was a joy to be able
toattend as a “student” and take a course. Becoming part
of STIN (Scientific and Technological Information Net-
work), although UWI is not directly a member, has been
important. We now meet librarians in other libraries and
have extended our horizons tremendously. The seminars
and workshops are useful. We have a good rapport with
these libraries. You know the person on the other end of
the line and you can almost tell them where to locate a
certain item from their collection!

Our relations with the Faculty and the students also
give great satisfaction. You are greeted even at the beach
— even if it is only to complain about not having been
loaned a ‘not to be taken away’ item; or to express ap-
preciation for some assistance given.

JLA: What would you regard as the most significant
high-point in your own experience?
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CR: Although I enjoyed the years I worked at the
Main Library, my work at the Science Library since 1973
as librarian-in-charge has been stimulating and challeng-
ing — a high point for me. I value, too, the rapport that
has been established between myself and the students. 1
was extremely touched when I was ill last year and the stu-
dents took the time to send a ‘get well’ card with some fifty
signatures. I didn’t even know that they had missed me
from the library. They have given walk-a-thons to raise
funds to buy books for the library. Long ago the students
put my picture in Pelican as being most helpful librarian
to them.

Faculty staff has been very supportive. They just come
inand chat. There is mutual approachability and warmth.

JLA: To tum to another aspect, has the JLA satisfied
the needs of its members? How do you see it as a catalyst
in library development?

CR: The JLA strives to do so and tries very hard. It
has addressed problems of the profession and over the
years has sought to correct as many imbalances as pos-
sible. It was involved and influential in promoting the na-
tional policy on libraries, I believe. It formulated ethics
for the profession and standards for libraries and made
beneficial contacts on the international level.

JLA: What should be the future direction of the JLA?

CR: It should be responsible for encouraging the
training of more para-professionals, technicians, and at-
tendants, in fact the, various categories of library staff.

It should have a central Secretariat. It should provide
guidelines for setting up small libraries — perhaps a
published manual or guide. I do not know if one such ex-
ists. There should also be one for school libraries. It
should address the problems of conditions of service and
salaries of librarians (this is being done now, but must be
pursued very actively).

It could be a blanket authority on the provision of in-
formation in a rural information service (now being ad-
dressed by JLS, and STIN, inter alia).

It should also look at the possibility of having profes-
sional librarians duly registered in the country, as is done
for other professions.

1t should monitor, in an overall way, the provision of
local library materials such as indigenous furniture, shelv-
ing, etc., — this would help with the problem of scarce
foreign exchange, and start a Depot for such library mat-
erials; engage in more linkages with the regional libraries,
for example, public and special libraries in particular.

JLA should also work towards getting people to go
out and work in the country areas and become more in-
volved in community activity (this is being done to a
greater extent now, than in the past, but could be in-
creased.) ’

JLA: The future of the profession rests with the young
people. What words of advice would you have for them?

CR: I think a young librarian should develop a good
work ethic. You must always think of the people you are
serving. You must go the last mile. Always be alert,
painstaking, thorough, and accurate, and always think of
the community you serve. You need to provide material
for the development of the person. Librarians can help
tremendously in the development of a people. You must
also conserve material for the next generation. We have
agood role to play in society. Do not turn people off from
their search for knowledge, even for the simplest enquiry.
If you cannot help from you own collection, find out where
else it can be. You must think of information as a very
precious commodity which you can use to help people.
You do not know when and how far-reaching that can be.

JLA: Would you do it all over again, and with what
changes, if any?

CR: Yes. I have enjoyed most of it. I have enjoyed
particularly, working with a lot of staff — university staff,
library staff (many cherished relationships here); stu-
dents, outsiders. Today you meet some from the past and
we greet each other as long-lost friends. There is need,
however, for some change. You need to adapt to dealing
with unionised staff as in the old days this was not some-
thing you had to contend with. There are some profes-
sional areas that could be changed for the better.

But, I would do it all over again, for the pains and the
joys, the frustrations and the moments of satisfaction.

Biographical Note:

Mrs Valerie Claire Risden, B.S., ALA, retired from the
University Library, Mona, on June 17, 1988, after thirty-nine
years of service to that institution. At the time of retirement,
she had been the librarian-in-charge of the Science Library
since September 1973.

Education

She attended Columbia University, New York, in 1954
to pursue studies for the B.S., Social Sciences, majoring in
Sociology. In 1958/59 she went to the Northwestern Poly-
technic, London, where she obtained the Associateship of
the Library Association (London), ALA

Award: Claire is the only librarian in the University sys-
tem to have been given the Pelican Award by the student
body in 1970-71 for outstanding service to the University
community.

Membership: She is a member of the Jamaica Library
Association, the Library Association, London and for years
has served in various positions in the Land Surveyors’ Wives
Association. Up to recently she was an active member of
the Friends of Port Royal.
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Mrs Rosalie Williams

SR

Interviewed by Charmaine McKenzie

JLA: Mrs Williams, how long have you been working
with this library?

RW: I started working here in 1978, November.

JLA: Tell us about your library, and what you think
about its development over the years.

RW: Well, it is a special library both in terms of sub-
ject matter and the clientele it serves. It was established
to monitor the industry on behalf of the government. So
the library is here primarily to serve the professionals
within the Institute. We allow others to use the library
also, with permission either from the JBI Directors of
Divisions or in their absence, I use my discretion. Over
the years people seem to head for the JBI, once informa-
tion on bauxite is required. We prepare stencilled hand-
outs for distribution to visitors.

JLA: How long have you been involved in the library
field?

RW: Since 1953. I was trained as a shorthand-typist
and went to the Institute of Jamaica in 1952 as a clerical
assistant in the West India Reference Library. After a
year of waxing the leather books in the Executive Dir-
ector’s office and typing information from the Nuttall
MSS and on the Rose Hall Great House, I was hooked
and decided to make a career in the library. Fortunately
an opening for a library Assistant presented itself and I
applied for the job, as I found secretarial work boring.

JLA: So you went in as a clerical assistant. Was there
any special training for that? Or was it on-the-job training?

RW: On-the-job training to start with. Mostly I was
doing things like typing catalogue cards, and at the time
the West India Reference Library had a very small staff,
four to be exact, so one was forced to absorb all aspects
of the work.

JLA: Do you remember the names of the people on
staff?

. RW: Miss Raymond, a Trinidadian Chief Librarian,;
Miss Caws, an English Research Assistant, Miss Linton a
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prist and yours truly. There wasn’t any formalised train-
ing for us at that time, it was on-the-job training, Then
through the British Library Association and the Jamaica
Library Service (JLS), the first professional training
started. It was a sort of preliminary course and exam that
people wishing to do the ALA could sit, but this had to
be done in Jamaica before one could go to the UK.

JLA: So what did that exam include, what sort of ques-
tions were you asked?

RW: 1t’s too long ago for me to remember what ques-
tions, (but they were) very generalised questions on lib-
raries. Mostly geared of course towards the British sys-
tem more so than ours.

JLA: Were there any significant or notable difficulties
facing librarians at that time? ’

RW: I'wasn’t a librarian then so I don’t know. I sup-
pose one could say in hindsight, training and of course
your friends immediately categorised you as developing
into an old maiden aunt. Training abroad was costly.
Fortunately I got a British Council Scholarship.

JLA: Where were you trained?

RW: Apart from doing the First Professional in Ja-
maica, I was a British Council scholar. I went to the
University of Strathclyde in Scotland.

JLA: What year was that, do you remember?

RW: 1964-1966. Mind you, when I landed in Glas-
gow, it was in October, and, during my first snowfall, I
said, my God what am I doing here. I counted the time
in terms, not in months, You know, Christmas term was
finished, so forth and so forth. I quite enjoyed Scotland.
AndIworked in Hamilton Public Library during the sum-
mer holidays. :

JLA: In Scotland?
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CR: Although I enjoyed the years I worked at the
Main Library, my work at the Science Library since 1973
as librarian-in-charge has been stimulating and challeng-
ing — a high point for me. I value, too, the rapport that
has been established between myself and the students. [
was extremely touched when I was ill last year and the stu-
dents took the time to send a ‘get well’ card with some fifty
signatures. I didn’t even know that they had missed me
from the library. They have given walk-a-thons to raise
funds to buy books for the library. Long ago the students
put my picture in Pelican as being most helpful librarian
to them.

Faculty staff has been very supportive. They just come
in and chat. There is mutual approachability and warmth.

JLA: To tumn to another aspect, has the JLA satisfied
the needs of its members? How do you see it as a catalyst
in library development?

CR: The JLA strives to do so and tries very hard. It
has addressed problems of the profession and over the
years has sought to correct as many imbalances as pos-
sible. It was involved and influential in promoting the na-
tional policy on libraries, I believe. It formulated ethics
for the profession and standards for kibraries and made
beneficial contacts on the international level.

JLA: What should be the future direction of the JLA?

CR: It should be responsible for encouraging the
training of more para-professionals, technicians, and at-
tendants, in fact the, various categories of library staff.

It should have a central Secretariat. It should provide
guidelines for setting up small libraries — perhaps a
published manual or guide. I do not know if one such ex-
ists. There should also be one for school libraries. It
should address the problems of conditions of service and
salaries of librarians (this is being done now, but must be
pursued very actively).

1t could be a blanket authority on the provision of in-
formation in a rural information service (now being ad-
dressed by JLS, and STIN, inter alia).

It should also look at the possibility of having profes-
sional librarians duly registered in the country, as is done
for other professions.

It should monitor, in an overall way, the provision of
local library materials such as indigenous furniture, shelv-
ing, etc., — this would help with the problem of scarce
foreign exchange, and start a Depot for such library mat-
erials; engage in more linkages with the regional libraries,
for example, public and special libraries in particular.

JLA should also work towards getting people to go
out and work in the country areas and become more in-
volved in community activity (this is being done to a
greater extent now, than in the past, but could be in-
creased.) ’

JLA: The future of the profession rests with the young
people. What words of advice would you have for them?

CR: I think a young librarian should develop a good
work ethic. You must always think of the people you are
serving. You must go the last mile. Always be alert,
painstaking, thorough, and accurate, and always think of
the community you serve. You need to provide material
for the development of the person. Librarians can help
tremendously in the development of a people. You must
also conserve material for the next generation. We have
agood role to play in society. Do not turn people off from
their search for knowledge, even for the simplest enquiry.
If you cannot help from you own collection, find out where
else it can be. You must think of information as a very
precious commodity ‘which you can use to help people.
You do not know when and how far-reaching that can be.

JLA: Would you do it all over again, and with what
changes, if any?

CR: Yes. I have enjoyed most of it. I have enjoyed
particularly, working with a lot of staff — university staff,
library staff (many cherished relationships here); stu-
dents, outsiders. Today you meet some from the past and
we greet each other as long-lost friends. There is need,
however, for some change. You need to adapt to dealing
with unionised staff as in the old days this was not some-
thing you had to contend with. There are some profes-
sional areas that could be changed for the better.

But, I would do it all over again, for the pains and the
joys, the frustrations and the moments of satisfaction.

Biographical Note:

Mrs Valerie Claire Risden, B.S., ALA, retired from the
University Library, Mona, on June 17, 1988, after thirty-nine
years of service to that institution. At the time of retirement,
she had been the librarian-in-charge of the Science Library
since September 1973.

Education

She attended Columbia University, New York, in 1954
to pursue studies for the B.S., Social Sciences, majoring in
Sociology. In 1958/59 she went to the Northwestern Poly-
technic, London, where she obtained the Associateship of
the Library Association (London), ALA

Award: Claire is the only librarian in the University sys-
tem to have been given the Pelican Award by the student
body in 1970-71 for outstanding service to the University
community.

Membership: She is a member of the Jamaica Library
Association, the Library Association, London and for years
has served in various positions in the Land Surveyors’ Wives
Association. Up to recently she was an active member of
the Friends of Port Royal.
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Interviewed by Charmaine McKenzie

JLA: Mrs Williams, how long have you been working
with this library?

RW: I started working here in 1978, November.

JLA: Tell us about your library, and what you think
about its development over the years.

RW: Well, it is a special library both in terms of sub-
ject matter and the clientele it serves. It was established
to monitor the industry on behalf of the government. So
the library is here primarily to serve the professionals
within the Institute. We allow others to use the library
also, with permission either from the JBI Directors of
Divisions or in their absence, I use my discretion. Over
the years people seem to head for the JBI, once informa-
tion on bauxite is required. We prepare stencilled hand-
outs for distribution to visitors.

JLA: How long have you been involved in the library
field?

RW: Since 1953. Iwas trained as a shorthand-typist
and went to the Institute of Jamaica in 1952 as a clerical
assistant in the West India Reference Library. After a
year of waxing the leather books in the Executive Dir-
ector’s office and typing information from the Nuttall
MSS and on the Rose Hall Great House, I was hooked
and decided to make a career in the library. Fortunately
an opening for a library Assistant presented itself and I
applied for the job, as I found secretarial work boring,

JLA: Soyou went in as a clerical assistant. Was there
any special training for that? Or was it on-the-job training?

RW: On-the-job training to start with. Mostly I was
doing things like typing catalogue cards, and at the time
the West India Reference Library had a very small staff,
four to be exact, so one was forced to absorb all aspects
of the work.

JLA: Do you remember the names of the people on
staff?

. RW: Miss Raymond, a Trinidadian Chief Librarian;
Miss Caws, an English Research Assistant, Miss Linton a
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prist and yours truly, There wasn’t any formalised train-
ing for us at that time, it was on-the-job training. Then
through the British Library Association and the Jamaica
Library Service (JLS), the first professional training
started. It was a sort of preliminary course and exam that
people wishing to do the ALA could sit, but this had to
be done in Jamaica before one could go to the UK.

JLA: So what did that exam include, what sort of ques-
tions were you asked?

RW: It’s too long ago for me to remember what ques-
tions, (but they were) very generalised questions on lib-
raries. Mostly geared of course towards the British sys-
tem more so than ours.

JLA: Were there any significant or notable difficulties
facing librarians at that time? ’

RW: I'wasn't a librarian then so I don’t know. I sup-
pose one could say in hindsight, training and of course
your friends immediately categorised you as developing
into an old maiden aunt. Training abroad was costly.
Fortunately I got a British Council Scholarship.

JLA: Where were you trained?

RW: Apart from doing the First Professional in Ja-
maica, I was a British Council scholar. I went to the
University of Strathclyde in Scotland.

JLA: What year was that, do you remember?

RW: 1964-1966. Mind you, when I landed in Glas-
gow, it was in October, and, during my first snowfall, I
said, my God what am I doing here. 1 counted the time
in terms, not in months, You know, Christmas term was
finished, so forth and so forth. I quite enjoyed Scotland.
AndIworked in Hamilton Public Library during the sum-
mer holidays. :

JLA: In Scotland?
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RW. Yes. And of course they were fascinated by the
fact that, not only did I have my Senior Cambridge 51'1t I
could type as well. So I was typing and I was cata}ogumg
maps at Hamilton Public Library. I quite enjoyed it there,
even although it meant getting up every morning a.nd
rushing to catch the bus and then the train. One morning
I missed the train, because of course they leave dead on
time. The bus was delayed by ice on the road or some-
thing and I missed the train, but that was the only morn-
ing. I also worked at Glasgow Post Office for C'hrlstmas
holidays on the late shift. I came off at 11.30 at night, :(md
had to sprint to catch the last bus. I missed it one .mght
and had to take a taxi which was expensive. It was inter-
esting, catching the last bus to get home, but I enjoyed it.
Library training also helped me there, because I had to
sort letters alphabetically.

JLA: What subjects were covered (at Strathclyde)?

RW: Can I remember now. Cataloguing, of course,
and classification. Computers were just coming in be-
cause we had started to learn about digital computers and
so forth. I did economic geography, bibliography; - it’s
such a long time ago, I can’t remember — how to do
reference and research work, that sort of thing. I think
we were doing literature at one time but I didn’t want to
do literature, I switched to geography. I can’t remember
anything else, it was about 6 or 7 subjects we had to do.

When I came back from Scotland, I did a degree on
campus, a B.A.

JLA: What award did you get in Scotland?

RW: An ALA. At UWIIworked and did my degree.
That took 5 years because I was an evening student. After
that was completed successfully I did the Diploma in
Public Administration.

JLA: Were you aware of the different types of libraries
that existed in your early days in the library field?

RW: Well, there was the West India Reference Lib-
rary, which by the way I did not know of until I went to
work at the Institute of Jamaica. Iknew of the Museum
and I knew of the Zoo and I knew of the General Library
but I was not aware of the West India Reference Library
at all until I went to the Institute. There was also the Ja-
maica Library Service at Brentford Road and it sul?-
sequently moved to where the Ministry of Health now is
on Caledonia Avenue. There was the University library,
I had never been there, and the Ministry of Agriculture
library. My only exposure to libraries before going to the
Institute was the school library at St. Hugh’s High School.
I know that we had to borrow a book every week. As to
whether you read it was another matter, but you had to
borrow a book every week. And we went to the library
for music appreciation.
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JLA: Wereyou aware of any sort of support given by the
government then in stimulating the profession?

RW: I wasn’t aware then of that sort of thing, I mean
I'was very new to the whole scene. I was fascinated by the
West India Reference Library. You know at the time, the
Institute, still had the zoo, there was also the natural his-
tory gallery, the history gallery, and the general lib‘rary. I
thought that I would mention that one of my first jobs as
library assistant was to oil all of the leather books that now
reside in the office of the Executive Director of the In-
stitute. I had to oil every one. That was my first introduc-
tion to libraries.

JLA: What kind of oil did you use?

RW: Some beeswax concoction, I don’t know what it
was, but I had to oil every one. And my second job as a
library assistant was to — we weren’t getting Library of
Congress cards at the time — write down the numbers, to
order cards on these yellow slips of paper. I remember
that even though I was aware that there was something
called Roman numerals I didn’t know then, I actually
learnt to determine what dates were, from those Roman
numerals, from doing that particular job. AndIread a
lot, just sitting down, because we had to sit between the
shelves and write it out, days upon days upon days!

Another thing that was begun then was the clippings
collection.

JLA: Yes, I noticed it started about 1950 and it really
seems to have taken off in about '52.

RW: Yes, it started and stopped and started and
stopped, and I remember I rebelled vehemently about
doing that clippings business. I just thought I was not
there to sit down and cut newspapers and paste the clip-
pings on a piece of paper!

JLA: Soyou weren’t even assigning subject headings 10
each clipping then?

RW: No, just cutting and pasting, because the librar-
ian at the time was Ursula Raymond, a Trinidadian who
assigned the headings. It was she who introduced me to
West Indian literature and the like. She was quite
knowledgeable about that sort of thing. Something else
that was started then was the photograph collection. We
used to be upstairs the old building, and at that time it was
very dark; we didn’t have fluorescent lights just these
three globe lights high up in the ceiling. It was very dark
between the shelves, and one day we discovered a black
tin trunk under one of the newspaper shelves; it had
photographs and negatives in it. We opened it and found
that some of the negatives had stuck together because of
the heat, but we got some quite good photographs.

JLA: Can you remember exactly what year that was?
RW: I would say between 1953 and 1955.
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JLA: How did librarians manage to get training in those
days?

RW: AsIsaid they had these First Professional clas-
ses that were held at the JLS, and then we had to go to
Britain to do the ALA.

JLA: For the period during which you have been in-
volved with libraries, what would you say about the devel-
opment?

RW: I would say that the development of libraries in
Jamaica has been very successful as far as the physical
plant is concerned, and I say that because of the develop-
ment of the Jamaica Library Service, libraries in govern-
ment institutions, libraries in the private sector, the Uni-
versity libraries and libraries at other educational
institutions. When I travel to the Eastern Caribbean, I
realise how much we have here that we should be thank-
ful for and we should preserve it. What worries me is that
the initial spurt is not being maintained in terms of fund-
ing to support libraries. Sure you get a budget every year
but it really cannot deal with the increase in the cost of
materials, books, journals, the cost of living, staff. The
libraries are finding it difficult to keep professional staff,
because the prevailing attitude is still — so you work in a
library — no big thing. Enough money is not being put
into the maintenance of the system, which is always a
problem with us, in Jamaica, not only in the area of
libraries. We start something, all gung-ho about it and
then forget that we have to maintain it. That’s always a
problem. I don’t know if this is the appropriate place to
say this, but I think we need an educational system that
will bring home to the powers that be, the importance of
factual and current information. They don’t realise it
until the information is needed urgently and then the
wheel has to be reinvented, as there is no documentation.

JLA: In the enrly days, did libraries assist in the social,
educational and cultural development of the country?

RW: Over time, yes, because once a library was es-
tablished for example in a parish capital, I mean apart
from the edifice that’s there, people were actually inter-
ested in going in. People were then exposed to other
material in addition to the Gleaner and their Bible. The
library was a novelty particularly for the children. It was
also ameeting place, especially in the rural areas, for after
work activities for the adults and I suppose the children
went there during school time for various activities. So,
yes.

JLA: What areas of participation have given you the
greatest satisfaction?

RW: Tlike cataloguing very much; I like cataloguing
and I like indexing, it almost follows that if you like
cataloguing you will like indexing. Some people find it
boring, I don’t, for the simple reason that each time I pick
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up a new book, it has something new to offer. Once I have
catalogued a book I don’t forget it. I won’t be able to
recall the exact title, but if you mention the title I can tell
you whether its available in the library. And I like biblio-
graphy. One area which I was very interested in which I
am sorry I didn’t get the opportunity to actually work in,
is binding. I would have liked to have been able to bind,

to actually do it myself, and also the conservation of
material.

JLA: Idon’t suppose it is too late?

RW: At this point, yes. I mean there isn’t the oppor-
tunity for me to do it here, we don’t have a bindery at JBI.
We don’t have a binding school, in Jamaica. I would like
to have done the practical part of binding. About the con-
servation of material. At one time the Institute had an art
conservatory and they had an art conservator also, I think
her name was Ann Clapp, and I was assigned to her for a
while. Iused to mount prints, but I never really learned
how to conserve the material. I could soak things, I mean
T'used to see her put the prints and pictures in a big tank
of liquid, soaking them, but I didn’t know if it was just
plain water or what, but the whole thing fascinated me.

JLA: About what year was that?

RW: That was in the 50s too, 54, ’55, ’56, that time.
She used to restore paintings, that sort of thing. Quite a
few of the prints now at the National Library were
mounted by me. I remember mounting a set of Duper-
leys. It was interesting. I worked in all areas down in the
Institute, I think the only section that I didn’t work in was
the Botany Department. I worked in the Science Libr ary,
the General Library, the West India Reference Library,
Art Conservatory, I think I was also at the Junior Centre,
not for long though, and then I went back to WIRL as we
used to call it...

JLA: What would you regard as the high point in your
OWH experience?

RW: When I reflect now, I think the whole idea that
I came into the library field at all, because it was never in
my mind while growing up. Iwanted to be a nurse. I mean
the fact that I did shorthand and typing was because my
mother said go and do shorthand and typing, but I didn’t
particularly want to, I wanted to be a nurse. That sur-
prises me, because when you sit down and think about
where you have been and where you are going I wonder,
if I would have continued in nursing. Another area I was
interested in was law, but of course at the time my parents
couldn’t even think of it. I had to leave school right after
I did my Senior Cambridge because the 1951 hurricane
had totally destroyed my father’s business and our house
in Morant Bay. When I went back to school in ’51, I
couldn’t even wear a uniform, we had to get special per-
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RW. Yes. And of course they were fascinated by the
fact that, not only did I have my Senior Cambridge Bl.lt I
could type as well. So I was typing and I was cata_logumg
maps at Hamilton Public Library. I quite enjoyed it there,
even although it meant getting up every morning a'nd
rushing to catch the bus and then the train. One morning
I missed the train, because of course they leave dead on
time. The bus was delayed by ice on the road or some-
thing and I missed the train, but that was the only morn-
ing. I also worked at Glasgow Post Office for C}lrlstmas
holidays on the late shift. I came off at 11.30 at night, :and
had to sprint to catch the last bus. I missed it one night
and had to take a taxi which was expensive. It was inter-
esting, catching the last bus to get home, but I enjoyed it.
Library training also helped me there, because I had to
sort letters alphabetically.

JLA: What subjects were covered (at Strathclyde)?

RW: Can I remember now. Cataloguing, of course,
and classification. Computers were just coming in be-
cause we had started to learn about digital computers and
so forth, I did economic geography, bibliography; - it’s
such a long time ago, I can’t remember — how to do
reference and research work, that sort of thing. I think
we were doing literature at one time but I didn’t want to
do literature, I switched to geography. I can’t remember
anything else, it was about 6 or 7 subjects we had to do.

When I came back from Scotland, I did a degree on
campus, a B.A.

JLA: What award did you get in Scotland?

RW: An ALA, At UWIIworked and did my degree.
That took 5 years because I was an evening student. After
that was completed successfully I did the Diploma in
Public Administration.

JLA: Were you aware of the different types of libraries
that existed in your early days in the library field?

RW: Well, there was the West India Reference Lib-
rary, which by the way I did not know of until I went to
work at the Institute of Jamaica. I knew of the Museum
and I knew of the Zoo and I knew of the General Library
but I was not aware of the West India Reference Library
at all until I went to the Institute. There was also the Ja-
maica Library Service at Brentford Road and it sut?-
sequently moved to where the Ministry of Health now is
on Caledonia Avenue. There was the University library,
I had never been there, and the Ministry of Agriculture
library. My only exposure to libraries before going to the
Institute was the school library at St. Hugh’s High School.
I know that we had to borrow a book every week. As to
whether you read it was another matter, but you }}ad to
borrow a book every week. And we went to the library
for music appreciation.
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JLA: Were you aware of any sort of support given by the
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RW: I wasn’t aware then of that sort of thing, I mean
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Institute, still had the zoo, there was also the natural his-
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thought that I would mention that one of my first jobs as
library assistant was to oil all of the leather books that now
reside in the office of the Executive Director of the In-
stitute. I had to oil every one. That was my first introduc-
tion to libraries.

JLA: What kind of oil did you use?

RW: Some beeswax concoction, I don’t know what it
was, but I had to oil every one. And my second job as a
library assistant was to — we weren’t getting Library of
Congress cards at the time — write down the numbers, to
order cards on these yellow slips of paper. I remember
that even though I was aware that there was something
called Roman numerals I didn’t know then, I actually
learnt to determine what dates were, from those Roman
numerals, from doing that particular job. And Iread a
lot, just sitting down, because we had to sit between the
shelves and write it out, days upon days upon days!

Another thing that was begun then was the clippings
collection.

JLA: Yes, I noticed it started about 1950 and it really
seems to have taken off in abour '52.

RW: Yes, it started and stopped and started and
stopped, and I remember I rebelled vehemently about
doing that clippings business. I just thought I was not
there to sit down and cut newspapers and paste the clip-
pings on a piece of paper!

JLA: Soyou weren’t even assigning subject headings to
each clipping then?

RW: No, just cutting and pasting, because the librar-
ian at the time was Ursula Raymond, a Trinidadian who
assigned the headings. It was she who introduced me (o
West Indian literature and the like. She was quite
knowledgeable about that sort of thing. Something else
that was started then was the photograph collection. We
used to be upstairs the old building, and at that time it was
very dark; we didn’t have fluorescent lights just these
three globe lights high up in the ceiling. It was very dark
between the shelves, and one day we discovered a black
tin trunk under one of the newspaper shelves; it had
photographs and negatives init. We opened it and found
that some of the negatives had stuck together because of
the heat, but we got some quite good photographs.

JLA: Can you remmember exactly what year that was?
RW: I would say between 1953 and 1955.
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JLA: How did librarians manage to get frainingin those
days?

RW: AsIsaid they had these First Professional clas-
ses that were held at the JLS, and then we had to go to
Britain to do the ALA.

JLA: For the period during which you have been in-
volved with libraries, what would you say about the devel-
opment?

RW: I would say that the development of libraries in
Jamaica has been very successful as far as the physical
plant is concerned, and I say that because of the develop-
ment of the Jamaica Library Service, libraries in govern-
ment institutions, libraries in the private sector, the Uni-
versity libraries and libraries at other educational
institutions. When I travel to the Eastern Caribbean, I
realise how much we have here that we should be thank-
ful for and we should preserve it. What worries me is that
the initial spurt is not being maintained in terms of fund-
ing to support libraries. Sure you get a budget every year
but it really cannot deal with the increase in the cost of
materials, books, journals, the cost of living, staff. The
libraries are finding it difficult to keep professional staff,
because the prevailing attitude is still — so you work in a
library — no big thing. Enough money is not being put
into the maintenance of the system, which is always a
problem with us, in Jamaica, not only in the area of
libraries. We start something, all gung-ho about it and
then forget that we have to maintain it. That’s always a
problem. I don’t know if this is the appropriate place to
say this, but I think we need an educational system that
will bring home to the powers that be, the importance of
factual and current information. They don’t realise it
until the information is needed urgently and then the
wheel has to be reinvented, as there is no documentation.,

JLA: Inthe envly days, did libraries assist in the social,
educational and cultural development of the country?

RW: Over time, yes, because once a library was es-
tablished for example in a parish capital, I mean apart
from the edifice that’s there, people were actually inter-
ested in going in. People were then exposed to other
material in addition to the Gleaner and their Bible. The
library was a novelty particularly for the children. It was
also a meeting place, especially in the rural areas, for after
work activities for the adults and I suppose the children
went there during school time for various activities. So,
yes.

JLA: What areas of participation have given you the
greatest satisfaction?

RW: Tlike cataloguing very much; I like cataloguing
and I like indexing, it almost follows that if you like
cataloguing you will like indexing. Some people find it
boring, I don’t, for the simple reason that each time I pick
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up a new book, it has something new to offer. Once I have
catalogued a book I don’t forget it. I won’t be able to
recall the exact title, but if you mention the title I can tell
you whether its available in the library. And I like biblio-
graphy. One area which I was very interested in which I
am sorry I didn’t get the opportunity to actually work in,
is binding. I would have liked to have been able to bind,
to actually do it myself, and also the conservation of
material.

JLA: Idon’t suppose it is too late?

RW: At this point, yes. I mean there isn’t the oppor-
tunity for me to do it here, we don’t have a bindery at JBI.
We don’t have a binding school, in Jamaica. I would like
to have done the practical part of binding. About the con-
servation of material. At one time the Institute had an art
conservatory and they had an art conservator also, I think
her name was Ann Clapp, and I was assigned to her for a
while. Iused to mount prints, but I never really learned
how to conserve the material, I could soak things, I mean
T'used to see her put the prints and pictures in a big tank
of liquid, soaking them, but I didn’t know if it was just
plain water or what, but the whole thing fascinated me.

JLA: About what year was that?

RW: That was in the 50s too, 54, ’55, ’56, that time.
She used to restore paintings, that sort of thing. Quite a
few of the prints now at the National Library were
mounted by me. I remember mounting a set of Duper-
leys. It was interesting. I worked in all areas down in the
Institute, I think the only section that I didn’t work in was
the Botany Department. I worked in the Science Libr ary,
the General Library, the West India Reference Library,
Art Conservatory, I think I was also at the Junior Centre,
not for long though, and then I went back to WIRL as we
used to call it...

JLA: What would you regard as the high point in your
Own experience?

RW: When I reflect now, I think the whole idea that
I came into the library field at all, because it was never in
my mind while growing up. Iwanted to be a nurse. I mean
the fact that I did shorthand and typing was because my
mother said go and do shorthand and typing, but I didn’t
particularly want to, I wanted to be a nurse. That sur-
prises me, because when you sit down and think about
where you have been and where you are going I wonder,
if I'would have continued in nursing. Another area I was
interested in was law, but of course at the time my parents
couldn’t even think of it. I had to leave school right after
I did my Senior Cambridge because the 1951 hurricane
had totally destroyed my father’s business and our house
in Morant Bay. When I went back to school in 51, 1
couldn’t even wear a uniform, we had to get special per-

39




1. Miss Stephney Ferguson, Director of the National Library of Jamai-
ca, receiving conservation materials from His Excellency Rolf Enders,
the ambassador of the Federal Republic of Germany.

2. Mr. Lascelles Dixon, member of the board of the Scientific Research

Council (SRC), addressing participants at the closing exercise of the

SRC/International Development Research Centre (IDRC) sponsored

workshop on Bibliographic Database Management, 1-12 June 1987. The

workshop was aimed at upgrading the skills of librarians and informa-

tion personnel in the use of CDS/Micro-ISIS software in the creation
¢: and management of bibliographic databases.

WORKSHOP ON

1\ 3. Professor the Honourable Rex Nettleford, O.M., Artistic Director of

the National Dance Theatre Company (NDTC), presenting the NDTC
archival records to the National Library of Jamaica (NLJ). Left to right:
Miss Stephney Ferguson, Director of the NLJ; Professor Nettleford;
Mrs. Verona Ashman, Secretary of the NDTC; Mr. John Aarons, Dep-
uty Director, NLJ; Mrs. Beverley Hall-Alleyne, Executive Director, In-
stitute of Jamaica; and Mr. Robert Simpson, Micrographics Officer,
NLJ.

4. Opening of the Jamaica Information Resource Centre, 16 December
1987. At the microphone is Mrs. Sheila Lampart, guest speaker. Stand-
\L ing is Mrs. Winnie Hunter, Executive Director, JIS.

A 2

5. The Hon. Dr. Hector Wynter, O.1., guest speaker at the official
launching of the Community Information Service of the Jamaica Library
Service.

6. Opening of the Jamaica Library Service Bombay Branch Library
(Manchester), 10 September 1986.
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7. Caribbean delegates to IASL '87, Iceland. Left to right: Dr. Adlyn
White, Vice Principal, Church Teachers College, Jamaica; Jean Os-
borne, Trinidad & Tobago; Beatrice Anderson, Chairman, Nominating
Committee, IASL, Jamaica; Joyce Wallen, Director, Caribbean and
Latin America, IASL.

8. Some members of the group of Caribbean and Latin American lib-
rarians who participated in the study tour of West German libraries at
the end of the IFEA '87 Conference. Left to right: Jesus Lau, Mexico;
Sybil Iton, Jamaica; Marian Martinez Crespo, Cuba; Stephney Fer-
guson, Jamaica; and Peter Borchart, of the Deutsche Bibliotheks Kon-
ferenz, West Germany.

9. Participants at the College Information Network (COLINET) course
on Basic Skills in Library Management, held at the College of Arts,
Science & Technology, June 1988.

10. Exhibition at the Jamaica Bauxite Institute: “Jamaica Bauxite In-
dustry Personalities 1939-1985, and the origin and growth of the JBL"

11. Participants in the First Annual National Conference on Science and
Technology, 27-29 April 1987, viewing exhibition mounted by the Scien-
tific Research Council (SRC), organizer of the conference. The display
highlighted the research and development work and information ser-
vices of the SRC.

12. Moving the West Indies and Special Collections at the UWI Library:
an ingenious and obviously enjoyable method of moving material from
the second floor to temporary storage on the ground floor.

IR e e

13. A partof the West Indies and Special Collections of the UWI Library

in temporary storage in the catalogue hall while those collections were
being moved.

Jamaica Library Association Bulletin

}’ﬁﬂﬁmmm;

43




7. Caribbean delegates to IASL '87, Iceland. Left to right: Dr. Adiyn
White, Vice Principal, Church Teachers College, Jamaica; Jean Os-
borne, Trinidad & Tobago; Beatrice Anderson, Chairman, Nominating
Committee, IASL, Jamaica; Joyce Wallen, Director, Caribbean and
Latin America, IASL.

8. Some members of the group of Caribbean and Latin American lib-
rarians who participated in the study tour of West German libraries at
the end of the IFIzA 87 Conference. Left to right: Jesus Lau, Mexico;
Sybil Iton, Jamaica; Marian Martinez Crespo, Cuba; Stephney Fer-
guson, Jamaica; and Peter Borchart, of the Deutsche Bibliotheks Kon-
ferenz, West Germany.

9. Participants at the College Information Network (COLINET) course
on Basic Skills in Library Management, held at the College of Arts,
Science & Technology, June 1988.

yamuum;m

10. Exhibition at the Jamaica Bauxite Institute: “Jamaica Bauxite In-
dustry Personalities 1939-1985, and the origin and growth of the JBL”

11. Participants in the First Annual National Conference on Science and
Technology, 27-29 April 1987, viewing exhibition mounted by the Scien-
tific Research Council (SRC), organizer of the conference. The display
highlighted the research and development work and information ser-
vices of the SRC.

12. Moving the West Indies and Special Collections at the UWI Library:
an ingenious and obviously enjoyable method of moving material from
the second floor to temporary storage on the ground floor.

T

R

13. A partof the West Indies and Special Collections of the UWI Library
in temporary storage in the catalogue hall while those collections were
being moved.

Jamaica Library Association Bulletin

43




mission for me to go to school in a dress, because I had
no uniforms, no books, nothing,

JLA: So you lived in Kingston?

RW: No, I lived in Morant Bay up to the time of the
1951 hurricane. The main thing was for me to get back to
school, get my certificate, so that I could start earning a
living. I couldn’t go and suggest to my parents at the time
that I wanted to do law, they would have thought I was
crazy. I had an aunt who was a nurse, so maybe if I had
pursued that, that might have been more successful,
When I finished shorthand and typing at Durham College
my first job was at the Island Traffic Authority. But I got
bored there writing “herewith is enclosed.”

JLA: “Herewith is enclosed”?

RW: Yes the same monotonous letter all the time. So
when I heard of the job at the Institute I went there, and
it was more of the same thing until I started typing the
manuscripts. As a matter of fact there is a book down at
the Institute on Rose Hall, — its bound in red — a
foolscap size, that I drew the pictures for.

JLA: Let’s move on to the international scene. What
do you see as the significant issues in regional library dev-
elopment?

RW: Two things. The Caribbean Documentation
Centre and the work that it is doing, I hope-that it will get
more assistance from international organizations. The
other thing is the use of computers in libraries. It will
definitely not take the place of libraries, but this new tech-
nology will enhance the services we can provide. I'm also
quite fascinated with the telefax machine. Transmission
is expensive but information is available in seconds.

JLA: So how do you see these developments affecting
our own aspirations here in Jamaica?

RW: I am not sure about the aspirations of other lib-
rarians, but to me this whole “high tech” business, with
terminals, and telefax and that sort of thing, is a sine qua
non for special libraries where the staff is small — usual-
ly a librarian, and sometimes a clerical assistant. Once
upon a time it used to take me months, years, for some
books to be catalogued.

Why? Because I had to sit down and write the biblio-
graphic information out on a piece of paper, give it to the
typist who typed it on a 3" x 5" card, which can hardly hold
all the information. It is returned, checked for typo-
graphical errors, returned for corrections, returned,

checked again, Itis then filed in a drawer of cards, which
has to be double checked if filed by the clerk. With the
computer system you just catalogue directly from the
document.

JLA: The future of the profession rests with the younger
Dpeople, what words of advice would you give to young lib-
rarians?

RW: It is important that in whatever you are doing,
try and do it well; go the extra mile all the time. Finally,
I would say, savour the experience of the moment, what-
ever you are doing, and savour the moment of the ex-
perience, whatever if might be, because you will never live
that moment again.

Biographical Note

Mrs Rosalie 1. Williams B.A., DPA, ALA, is the Infor-
mation Specialist of the Indexing and Documentation
Centre of the Jamaica Bauxite Institute. Previously she was
the Director of Administration of the West India Reference
Library, Institute of Jamaica.

Education: Following her secondary education at St.
Hugh'’s High School, she attended the Durham College of
Commerce, 1952, the University of Strathclyde, Glasgow,
Scotland, 1964-1966, and the University of the West Indies
1967-1972, 1975/76.

Awards

She has obtained the following awards:

® British Council Scholar, 1965/66

® Centenary Medal for distinguished service to the In-
stitute of Jamaica, 1952-1978

® JBI Certificate of Merit, 1979, for outstanding work
done in organizing a Charity Show in association with the
NDTC.
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Until recently, the history of libraries in Jamaica was
not systematically documented. My study, “A History of
Libraries in Jamaica” is therefore intended to fill a gap in
the sparse literature on the subject. It traces the devel-
opment of libraries from the late seventeenth century to
the present day, examines reasons for the spate of anti-
popery material in the earliest collections, and treats the
subsequent story within the context of socio-economic
conditions.

Note is taken of the efforts of ministers of religion
during the eighteenth and nineteenth centuries to incul-
cate the habit of reading among both the white and black
populations as a means of improving their minds and their
moral fibre.

The first reference to the need for libraries appears in
a letter to Governor Vaughan in 1674, in which an
anonymous eavesdropper reports a conversation be-
tween a father and son. The father suggests the introduc-
tion of sports such as horse-back riding, wrestling, and
shooting instead of gambling at cards, dice and tables. He
is also concerned “that a collection of books in the English
tongue be gotten at public charge whereto such of the
gentry as are studious may always resort, and inform
themselves of the affairs of the world, since there is noth-
ing more rediculous [sic] than ignorance in a person of
quality .1 No record has been found to indicate that
action was ever taken on these suggestions.

The first library to Jamaica arrived in late 1696 or early
1697 and was sent at the instructions of Dr Thomas Bray,
who organized the first Parochial Libraries in North Am-
ericain 1695. Jamaica was at that time part of the Church
of England diocese of the American colonies and was
automatically included in the scheme.

Reference to this appears in a letter from Dr Hugh
Todd of Carlisle, England, to Henry Chamberlayne, Sec-

A

Dr. Hazel Bennett replying to the tribute made to her by Mrs. Amy
Robertson at the luncheon following the 38th Annual General
Meeting of the JLA, held at the PCJ Resource Centre on 29
January 1988.

retary of the newly established Society for the Propa-
gation of Christian Knowledge (SPCK), dated 14 March
1699. Hugh Todd mentions his brother in Jamaica “Rec-
tor of St. Elizabeth’s who went over two years ago and car-
ried with him about Sixty Pounds (£60) worth of books by
Dr Bray’s direction.”? Thomas Todd is known to have
been in Port Royal in 1700 and in October of that year
moved to St. Thomas-in-the-Vale, i.e., Bog Walk,

Another collection of books is listed as having been
sent to the island in the care of a missionary, or catechist
or teacher in 1698, This is recorded in the Bray Account
Books under an entry dated 28 March, as follows, “One
Shilling for portage for a library sent with Mr Passmore
to Port Royal in Jamaica.”

No fewer than 14 collections located in six parishes,
have been identified up to about 1788. They were as-

* This article is a summary of Dr Bennett’s Doctoral Dissertation “The History of Libraries in Jamaica: 1697-1987.”
She was awarded her Ph.D. from Loughborough University in 1987.
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mission for me to go to school in a dress, because I had
no uniforms, no books, nothing,

JLA: So you lived in Kingston?

RW: No, I lived in Morant Bay up to the time of the
1951 hurricane. The main thing was for me to get back to
school, get my certificate, so that I could start earning a
living. I couldn’t go and suggest to my parents at the time
that I wanted to do law, they would have thought I was
crazy. I had an aunt who was a nurse, so maybe if I had
pursued that, that might have been more successful.
When I finished shorthand and typing at Durham College
my first job was at the Island Traffic Authority. But I got
bored there writing “herewith is enclosed.”

JLA: “Herewith is enclosed”?

RW: Yes the same monotonous letter all the time. So
when I heard of the job at the Institute I went there, and
it was more of the same thing until I started typing the
manuscripts. As a matter of fact there is a book down at
the Institute on Rose Hall, — its bound in red — a
foolscap size, that I drew the pictures for.

JLA: Let’s move on to the intemational scene. What
do you see as the significant issues in regional library dev-
elopment?

RW: Two things. The Caribbean Documentation
Centre and the work that it is doing, I hope-that it will get
more assistance from international organizations. The
other thing is the use of computers in libraries. It will
definitely not take the place of libraries, but this new tech-
nology will enhance the services we can provide. ’'m also
quite fascinated with the telefax machine. Transmission
is expensive but information is available in seconds.

JLA: So how do you see these developments affecting
our own aspirations here in Jamaica?

RW: T am not sure about the aspirations of other lib-
rarians, but to me this whole “high tech” business, with
terminals, and telefax and that sort of thing, is a sine qua
non for special libraries where the staff is small — usual-
ly a librarian, and sometimes a clerical assistant. Once
upon a time it used to take me months, years, for some
books to be catalogued.

Why? Because I had to sit down and write the biblio-
graphic information out on a piece of paper, give it to the
typist who typed it on a 3" x 5" card, which can hardly hold
all the information. It is returned, checked for typo-
graphical errors, returned for corrections, returned,

checked again. Itis then filed in a drawer of cards, which
has to be double checked if filed by the clerk. With the

computer system you just catalogue directly from the
document,

JLA: The future of the profession rests with the younger
Dpeople, what words of advice would you give to young lib-
rarians?

RW: It is important that in whatever you are doing,
try and do it well; go the extra mile all the time. Finally,
I would say, savour the experience of the moment, what-
ever you are doing, and savour the moment of the ex-

perience, whatever if might be, because you will never live
that moment again,
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signed to missionaries bound for Jamaica or through Ja-
maica to the Miskito Indian Coast of Central America.

The books were catalogued and stamped with the
name of the library to which they were being sent and be-
cause of this, in October 1700, Commissary Philip Ben-
nett of Port Royal was able, with the help of the Gover-
nor, Sir William Beeston, and the Chief Justice, Col. Sir
Nicholas Lawes, to recover a number from a possible
1,250 items sent to the island earlier.

Instructions were set out for the care and handling of
the books, who should use them and how they were to be
accounted for. For example, they were to be wrapped in
brown paper and loaned to members of the Church of
England congregation and to clergymen from neighbour-
ing parishes.

The collections consisted mainly of political and rel-
igious works, sermons, cautions to swearers, Christian
daily devotion and discourses on the Sacrament, on sec-
tions of the Holy Scriptures, and consolation for the sick
and dying. Primarily, the works were small volumes simp-
ly written, but occasionally they were abridgements of
longer works “for the benefit of the poorer sort.” Because
the books were transported free, they could remain in an
English port for weeks and even months awaiting space
on an outbound ship. They came irregularly, sometimes
with breaks of up to eight years and continued until April
1788, after which the activity seems to have petered out.

The Baptists, Moravians and to a lesser extent the
Methodists also provided similar collections for their
congregations during the nineteenth century. They too
had the same problems of transportation.

The Reading Room of the General Library of the Institute of Ja-
maica as it was in the 1940s and 1950s. Photo courtesy NLJ.
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The most sustained of these later efforts was the work
of Samuel Brown, an ironmonger of Haddington, Scot-
land, and the Scottish Missionary Society. Brown’s Itin-
erating Libraries were intended to supply “wholesome
literature” first to Scotland, then to England, and even-
tually to the whole world. The scheme was to prepare sets
of 50 books each which would be moved to a new location
every two years. By this method, a collection of, say, 400
books would reach 8 communities and be in active use for
16 years.

The first set of 4 itinerating libraries to Jamaica was
sent to Lucea, Montego Bay, Falmouth and Port Maria in

-1831. They were mainly for the slaves but it was Brown’s

hope that some of the books would also get into the hands
of the white people. The scheme operated with varying
degrees of success from 1831-1839 when it was phased
out, possibly because of Samuel Brown’s increasing dis-
ability. He died in 1839.

There were also circulating libraries and reading
rooms catering to more liberal tastes during the eight-
eenth century. There seems to be no direct link between
the parochial libraries, which appeared to have become
defunct not long after 1776, and the first commercially
operated circulating libraries, which began to come into
vogue about the same time. One of the first of these
libraries was operated by William Aikman, in Kingston,
in 1779. Aikman’s enterprise was typical of the times.

Aikman sold tea, wine, fabrics, shoes, tobacco and
other items in addition to books and stationery. He was
also in the real estate business. Individuals having other
business in the shop possibly took time out to browse
through the book collection and to subscribe to the cir-
culating library. Aikman’s library lasted only about two
years.

The common factor with all such libraries was that the
proprietors hoped to make a profit from their efforts but
they all suffered from too small stocks, infrequent sup-
plies of new books and inadequate financing. An average
of 2,000-3,000 books could not give a sufficient range of
choices for any length of time. Proprietors were caught
in a dilemma. If they charged a fair subscription they
could not attract a large enough membership; if they
charged lower rates they could possibly get more sub-
scribers but the returns would not be sufficient to make
the undertaking worthwhile. There was also the problem
of the non-return of books and, in some instances pilfer-
ing. The most popular works were the ones most likely to
disappear first, and as the organizers were not in a posi-
tion to replenish the stock immediately or at the rate re-
quired, they could not long maintain the readership and
eventually went out of business. There are references to
such libraries in Kingston (1783-1808), Montego Bay
(1783-1785, 1816, 1838), and Morant Bay (1819 and 1822).

The nineteenth and twentieth centuries saw another
type of library organized by groups of persons wishing to
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have a ready supply of reading matter. By pooling resour-
ces and purchasing items for circulation they gave mem-
bers access to far more books than they could have bought
individually, These reading clubs sprang up during the
early years of the nineteenth century and gained momen-
tum during the second half of the century.

The earliest of these societies appears to be the Kings-
ton Medical Society which came into being as a result of
“a malignant fever” which swept the island between 1793
and 1794, Agricultural and Horticultural Societies were
also popular during this period and in 1843 some of them
even received small book grants from the government.

The period 1850-1948 examines the activities of some
of the later subscription libraries. It identifies enthusiasts
such as C.A. Bicknell who was instrumental in the estab-
lishment of subscription libraries in Morant Bay, May
Pen, Port Antonio and Montego Bay between 1903 and
1919; and the Rev. Walter Lewis who established the
Manchester Free Library in 1938, the St. Elizabeth Public
Library (1943) and in 1946 was associated with the St.
James Public Library.

It was possibly the activities of the subscription lib-
raries in the latter part of the nineteenth century that sug-
gested to the Colonial Government the direction that cer-
tain developments should take. The libraries of the
House of Assembly and the Legislative Council had be-
come defunct by 1866, and the Government transferred
the stocks to Kingston in 1872, the year in which the
island’s capital was relocated there.

In 1874 the two collections were amalgamated, reor-
ganized and opened to the public as the first Government
financed public library in Jamaica. This library became
the nucleus of the Institute of Jamaica Library in 1879.

Increasing respect for books and demand for informa-
tion appear as the country begins to put aside its colonial
status and to assume responsibility for its own destiny.
The period from 1948 documents the growth of the Ja-
maica Library Service and with it greater public aware-
ness of the role of information in the development pro-
cess. When the National Library of Jamaica was
established in 1979, the West India Refetence Library of
the Institute of Jamaica provided the major part of the
National Library collection.

The Child Welfare Association building in which the St. James

Parish Library was first accommodated in 1944. Photo courtesy
JLS.

The role of the National Library in the development
of the national information system, and its efforts to im-
prove the efficiency of small special libraries in Govern-
ment departments and in industry are discussed.

The study ends with the establishment of the Nation-
al Council on Libraries Archives and Documentation
Services and the efforts of the library profession to
streamline a national information system, now regarded
as a model for such development in small Third World
countries.
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things, groups, people, often to bring them together”  output of knowledge and the school community (and by
(Longman’s New Generation Dictionary).

Participants at the International Association of School Librarianship (IASL) conference, held in Helsinki on 26-31 July 1987.

* Paper prepared for a panel discussion at the International Association of School Librarianship 16th Annual
Conference, Reykjavik, Iceland, Friday, July 31, 1987.
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THE PC] GROUP OF COMPANIES -

BUILDING THE NATION
THROUGH OUR HUMAN RESOURCES

The PC] Group emphasizes the human resources
as an impoortant component in Jamaica's national
development. This policy has been maintained
by providing opportunities for the exposure of
employees to in-house and other training
programmes. The Group recognizes that a
progressive company with a motivated personnel
is the most vital resource contributing towards

sound national development.
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( CORPORATION OF
BOX 579, KINGSTON 10. JAMAICA

HUMAN EMPLOYMENT AND RESOURCE TRAINING
4 Park Bouevard, Kingston 5, Tel: 92-93410-7

H.E.A.R.T. Gives Jamaica’s Youth
A Chance to Earn While They
Improve Their Knowledge.
They Can Succeed Through The:

SCHOOL LEAVERS’
ACADEMY
INDUSTRIAL TRAINING
CRAFT &

SOLIDARITY PROGRAMMES

THE SCHOOL LEAVERS’ PROGRAMME
— offers on-the-job training, business and con-
tinuing education to school leavers between 17-

20 years of age who have 2 O’Levels, CXC
orequivalent.

THE ACADEMY PROGRAMME

Through an expanding network of H.E.A.R.T.
Academies training is offered in:

Construction Skills —Portmore Academy

Agricultural Skills ~Ebony Park Academy

Commercial Skills —Stony Hill Academy

Hotel Resort Skills —Runaway Bay
Academy

Small Business Operations  —ChristianaH.E.A.R.T.
—Solidarity Academy

Cosmetology —School of Cosmetology
Pre-Training for Security
Career —Cobbla Academy

INDUSTRIAL TRAINING PROGRAMME -
Garment Industry Skills —GARMEX Academy
Garment Industry Skills &

Data Entry Skills —Kenilworth Academy
CRAFT PROGRAMME -

Skills training implemented by Things Jamaica is-
landwide.

PERSONS 17-25 YEARS OF AGE ARE ELIGIBLE.
THE SOLIDARITY PROGRAMME

Thi§ programme provides self-employment oppor-
tunities for unemployed youth (18-30 years of age)
with low levels of training, limited resources and littie
or no access to credit.

Application forms available from all H.E.A.R.T. offices
islandwide.
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association, the wider community beyond the confines of
the school).

“Coming between” does not indicate a static posture
nor a confrontational, obstructive one — but rather an ac-
tive role of recognizing, gleaning, sifting, producing and
sharing information; of instructing, working with, lead-
ing; of inspiring people to recognize and absorb informa-
tion for the enrichment of their progranimes and projects.
Often the intermediary is also the catalyst which brings
about the distillation of information into knowledge.

The topics which would have been discussed by the
time this panel convenes give ample evidence of the vital
concerns of the school librarian in his/her role of inter-
mediary and indicate in some measure the multiplicity of
functions which he/she must perform.

Some of these are:

1) The implementation of information seeking skills

2) Integrating the school library into everyday school
work

3) The use of libraries in inter-disciplinary project work

4) Writing and publishing for children

5) The school library and automation

6) The school library as an indispensable agent in the
school

And so for what future do we as school librarians pre-
pare? The interdependence of our world makes it im-
perative for us to prepare ourselves for a common future.
‘What has to be borne in mind however, is that in different
parts of the world we are likely to take slightly different
roads to arrive at the same objective.

School Librarians in developing countries, for ex-
ample, cannot base their approach to developing infor-
mation skills on the use of technology initially. Our
course is charted by the realities of our environment. Our
consideration must be the level, not of computer literacy
but of primary literacy in the school community and the
wider society.

For the immediate future we envisage a school library
system made inadequate by financial constraints and also
by a certain level of bureaucratic indifference and ig-
norance. Added to these is the fact that technological ad-
vancements in the information field has not made a strong
impression in many countries.

This is the case

e because of geographical factors

e often because of the political climate

e by reason of the historical fact that these countries
entered the field of education and school librar-
ianship very late and now have to try to meet basic
educational expectations in spite of constraints.

® because of the socio-economic background of the
school population in contrast to national aspira-

1987/88

tions.

In considering the future, the thought arises: For what
will school librarians be needed in their countries?

School librarians will continue to be needed to help}
shape policies in library development. We shall be"
needed to develop resources for our library collections
but also, (and perhaps more importantly,) to help develop
the human resources within our immediate circle, that is,
students and teachers.

Asintermediaries to knowledge we shall have to adopt
innovative strategies and indigenous approaches to the
task of taking students beyond the mechanics of reading,
to the appreciation of reading; through the acquisition of
basic learning skills into the search for, and application
of information; through the love of learning to the pur-
suit of knowledge.

School librarians must prepare for the future, any-
where, by acquiring these commonly shared competen-
cies.

Even a cursory reading of the literature leads us to
realize that although enormous strides have been made
in sensitising government agencies, school boards, school
administrations, teachers and students, school libraries
have still not settled in their rightful place in some areas
of developed and developing countries. Indeed there are
conflicting views of the purpose and function of libraries
(including school libraries), in some Third World coun-
tries. An abridged version of an article by Shiraz Durrani,
of the Library Acquisitions Department of the University
of Nairobi, Kenya, published in Ideas and Action, 154°83,
illustrates dissatisfaction with the purpose and function
of libraries and also the bases of training and qualifica-
tion in that country.

Surveys of the present library scene in Great Britain,
in areas of Canada and the Caribbean, show that guide-
lines are being laid down for school librarianship and that
there is a need for school librarianship to be organized,
and directed to make it function more effectively as a gate
way to knowledge.

We can prepare for the future by rationalizing our ob-
jectives, our functions and our procedures; by delineat-
ing but not limiting our areas of operation; by revising
and expanding our competencies to cope with the varied
demands of our profession in whatever country we func-
tion. The teaching programmes of the various library
schools offer basic core subjects and a wealth of options
for specialization and experimentation. In this way we
share a basic philosophy of librarianship and can shape
this to our varied needs and aspirations. We can acquire
common expertise, as well as the means of refining and
reshaping these skills to serve our own areas.

We are preparing for a future in which we serve with
all the basic intellectual needs, and in which the computer
and the book will continue to be juxtaposed. °
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Librarians Are Professionals

Enid Brown

There are varying documented opinions as to what con-
stitutes a profession and there is no one accepted defini-
tion of the term. However, some generally agreed upon
essential elements of a profession are, long training in a
specialised body of knowledge and the use of that know-
ledge to provide a service to the community, for both the
individual and public welfare. The professional estab-
lishes a relationship of trust and confidence with the
client; service is provided without motivation for finan-
cial gain; status and value are awarded by the community
to the profession as a whole. It is desirable that the
profession should take responsibility for accreditation,
the formulation of standards for performance and the es-
tablishment of rules for admission into the profession.
The individual member also assumes responsibility and
makes decisions as a provider of services.

A profession adopts a code of ethics which regulates
the relations of professional persons with clients and col-
leagues. It establishes a formal association to represent
the common interest and experience of its members.

Unfortunately, there is still debate on the question of
professionalism in librarianship. Sociologists and others
have questioned whether librarianship has any ’general
principles’ or indeed any substantial knowledge to be ac-
quired imaginatively or otherwise. It has been viewed as
a combination of techniques and intuition about which
anyone’s judgement is as good as anyone else’s. Many feel
it is a practical endeavour that can be learned on the job.

The opinion still persists both among librarians and
non-librarians that librarianship is not a profession, and
falls far short when measured against the traditional pro-
fessions. This contribution supports the view that librar-
ianship is a profession. Librarianship, like other pro-
fessions, for example Law and Medicine, has evolved
from the apprenticeship approach to a profession with a
solid base of theoretical knowledge.

The professional not only masters skills and applies
them but must study the philosophy behind the kind of
service offered to clients. His operational practices and
techniques rely on principles rather than on rule of thumb
procedures.

1987/88

In alittle over a century, since 1876, a year of great sig-
nificance for libraries and librarians, the profession has
made phenomenal strides. The year 1876 saw the found-
ing of the American Library Journal, the publication of
Dewey’s Classification Scheme and Cutter’s Rules for
making a Dictionary Catalogue as well as the formation
of the American Library Association.! The British Lib-
rary Association was formed a year later, in 1877. The
1923 Williamson Report on library education in the Uni-
ted States recommended that training for the profession
in that country should be in an academic setting at grad-
uate level and it influenced the pattern of library educa-
tion internationally. The report called for a broad general
education, a minimum college programme of four years
plus at least one year of graduate study in a properly or-
ganised library school 2

Preparation for the profession in the Caribbean was
at first primarily through the British Library Association
work and study system, with the British examinations
taken extemally.3 The first candidates for the examina-
tions were presented in the late 1940s. In 1944, the first
British Council Scholarship was awarded to a Jamaican
to Library School in Great Britain for one year.

In the 1950s it was recognised that if librarianship
were to advance to become recognised as a profession,
the training in practical arts would have to be enforced
with philosophy. In the United Kingdom, librarianship
was gradually being introduced into universities and the
method of training moved from part-time to full-time.

When the pattern of British Library training began to
change, the need for university based library education in
the region soon became evident. British and North Am-
erican curricula were not always applicable to the needs
of small developing countries in a tropical setting. It also
became clear that West Indians would find it difficult to
qualify as librarians because few were in the position to
finance themselves overseas without any form of assis-
tance.

A proposal was therefore made by the Jamaica and
Trinidad Library Associations to the University of the
West Indies for library training to be based at the Univer-
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sity. The Associations felt that if a Library Studies Dep-
artment were to be established here in the Caribbean at
the University of the West Indies, training could be
geared to West Indian needs. It would be easier for those
wishing to become librarians to qualify and, in keeping
with the changing pattern of British library education,
West Indian library education should be in an academic
institution.

In October 1971, with the active support of the Gov-
ernment of Jamaica, the Department of Library Studies
was established at the University of the West Indies, on
the Mona Campus as a department within the Faculty of
Arts and General Studies. The initial financial and tech-
nical assistance was provided by Unesco and this was sup-
plemented by the governments of the Caribbean. The
Library School, which serves the English-speaking Carib-
bean, offers full-time undergraduate and postgraduate
study in librarianship. This has meant far less reliance on
external examinations and overseas training as a method
of qualifying,

Today, most Library Associations, because of the
change in the pattern of training, no longer serve as ex-
amining bodies in librarianship, but like the traditional
professions, play an active role in setting standards, thus
safeguarding entry into the profession. In preparation for
the establishment of the Department of Library Studies,
members of the profession were invited to serve on the
Vice-Chancellor’s Advisory Committee and had consid-
erable input into the design of the curriculum.

The number of educational institutions offering lib-
rarianship as a discipline has increased considerably and
several universities have created chairs in Library and In-
formation Science. Because of the increasing demand for
specialists in information work and the applications of the
new technology to information retrieval, many new cour-
ses have been introduced in library education curricula.
The high standard and diversification of programmes are
beyond question and with an increase in specialisation,
the general level of library education has advanced to
meet these needs.

One of the criticisms of the curricula of Library
Schools, unlike that of other traditional professional
schools, is that it places more emphasis on theory than on
practice and has no internship period.

Many library schools in Britain and regions with a
British-style education attach equal importance to theo-
retical and practical training. However, in North Amer-
ica, practical experience as part of the requirement for
graduation, is not compulsory. This has been so possibly
because of the level of development of North American
libraries. Many of these institutions have however begun
to recognise the need for practical experience and are
now including practicums in their curricula.

Another criticism in support of the argument that
Librarianship is not a profession is that the Library Stud-
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ies curriculum places too much emphasis on detail and
methods.

Routine is an important part of every profession and
the professional needs to understand them and the rea-
sons for them. In the study of Cataloguing and Classifica-
tion for example, the Librarian needs to know the theory
as well as the details and methods of practice.

Librarians use their specialised knowledge to provide
a service, free, impartial and equitable, in the public in-
terest. Librarians serve a wide disparate community,
equitably and impartially, putting the needs of the client
first, as their primary mission is to help their patrons to
obtain not only the information they seek but need. The
Librarian, as the provider of information, anticipates the
user’s needs and addresses these, undertaking, within the
laws and regulations of the society and budgetary con-
straints to supply literature on as many subjects as pos-
sible to every citizen, for every purpose. He does this on
the premise that in the long run, the process will sharpen
understanding, judgement and prudence of perfor-
mance.

It is difficult to observe directly what Librarians (un-
like other professionals) do that in any way appears to
demand skill, education or highly specialised training.
Their duties and activities vary in degree and complexity
with any given set of circumstances.” Librarianship is
often thought of as consisting of dull, repetitive routines
because alarge percentage of work performed in libraries
is non-professional. However, much of the repetitive
routines are at the non-professional level and though
there are times when the librarian has to perform these
duties, it is the responsibility of the professional to train
the non-professional to complete these tasks. Librarians
are distinguished from non-librarians by their advanced
and specialised formal education. While librarians may
petform a variety of tasks, non-librarians are explicitly ex-
cluded from more professional activities such as the sel-
ection of materials for acquisition. In keeping with their
positions of authority, librarians are expected to take the
initiative in supervising and guiding non-librarians.

A librarian’s job carries great responsibility and
judgement in making decisions and performing work,
some of which is of a sensitive nature. They decide on the
best course of action based on the theoretical and practi-
cal knowledge they have acquired. As such, the indiv-
idual librarian has to use discretion, one of the halimarks
of professionalism, in organising and operating the lib-
rary, efficiently and effectively. Clients develop confi-
dence that the librarian has the level of training to provide
the best information available to meet their needs.

In arguing that librarianship is not a profession, Bon-
nie Nelson, a practising librarian asserts “Its practitioners
are weak, non-assertive, and believe in helping the client
to get what he wants rather than what is good for him”’
Another negative argument put forward by William
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Goode is that since part of a librarian’s accepted obliga-
tion is to please his clients, he abdicates much of his
autonomy from the start. % It is important to note how-
ever, that the librarian provides not only what the client
wants but what he needs. He anticipates these needs and
by the nature of his work, has access to information on
what literature is available and is therefore in a better
position to assist clients with their research. Patrons who
are aware of the value of libraries, consult the librarian
with confidence, appreciating his professional knowledge
and judgement.

The ideal of every professional is service and to a
lesser extent, monetary gain It has been argued, that un-
like other professionals, libraries have not attained a sig-
nificant public image because of the lack of substantial
financial reward. Traditionally, women are paid less than
men, hold less prestigious positions and are not held in as
high esteem in society. The high percentage of women in
the profession therefore affects both the financial com-
pensation and public image of librarianship.

A random count of The Library Association Year-
book 1986, the ALA Handbook of Organisation and
Membership Directory 1986/87 and the membership list-
ing of the Jamaica Library Association, reveals that about
three-quarters of the total membership of these organisa-
tions are women. Also a random check of senior posi-
tions in libraries in the United States and Britain show
that these are primarily held by men.

Librarians have associations of members like the trad-
itional professions and these associations function as
“gate keepers”, in much the same manner as those of the
traditional professions. A prime function of these as-
sociations is the setting of ethical, moral and academic
standards for the profession and the promotion of excel-
lence in the performance of its members. They help to
provide the opportunity for the exchange of ideas and for
research and study by encouraging the publication of
professional literature and by sponsorship of continuing
education programmes. Generally, the activities of the
library associations are directed towards promoting
training, service and professionalism.

All library professions have Codes of Ethics and lib-
rarians are expected to live by them. Professionals need
a Code of Ethics to guide their conduct because they deal
directly with others and use predominantly mental and in-
tellectual rather than physical or manual skills. Ethics
regulates professional behaviour with the employing in-

stitution, patrons and colleagues. Professional conduct is
conduct determined by high standards or performance
rather than by consideration of personal gain.

The Jamaica Library Association’s Code of Ethics
states, “Every member of the Association has a respon-
sibility to promote the development and maintenance of
high standards of performance in libraries to ensure that
access to accurate, up-to-date and impartial information
is easily available to every citizen of the country I
places responsibility for service above self and emphasis
is on the welfare of the patron. It is the personal respon-
sibility of the librarians to apply the professional Code of
Ethics and to live by them,

Unless librarians themselves are convinced that they
are professionals, it is unlikely that they will be considered
thus by outsiders. Self-confidence and self respect within
the profession will undoubtedly stimulate respect and ad-
miration from outside. Librarians are professionals and
must insist that they be recognised as such,
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sity. The Associations felt that if a Library Studies Dep-
artment were to be established here in the Caribbean at
the University of the West Indies, training could be
geared to West Indian needs. It would be easier for those
wishing to become librarians to qualify and, in keeping
with the changing pattern of British library education,
West Indian library education should be in an academic
institution.
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ernment of Jamaica, the Department of Library Studies
was established at the University of the West Indies, on
the Mona Campus as a department within the Faculty of
Arts and General Studies. The initial financial and tech-
nical assistance was provided by Unesco and this was sup-
plemented by the governments of the Caribbean. The
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bean, offers full-time undergraduate and postgraduate
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external examinations and overseas training as a method
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amining bodies in librarianship, but like the traditional
professions, play an active role in setting standards, thus
safeguarding entry into the profession. In preparation for
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One of the criticisms of the curricula of Library
Schools, unlike that of other traditional professional
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British-style education attach equal importance to theo-
retical and practical training. However, in North Amer-
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Librarianship is not a profession is that the Library Stud-
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ies curriculum places too much emphasis on detail and
methods.
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Goode is that since part of a librarian’s accepted obliga-
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regulates professional behaviour with the employing in-

stitution, patrons and colleagues. Professional conduct is
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rather than by consideration of personal gain.

The Jamaica Library Association’s Code of Ethics
states, “Every member of the Association has a respon-
sibility to promote the development and maintenance of
high standards of performance in libraries to ensure that
access to accurate, up-to-date and impartial information
is easily available to every citizen of the country R (i
places responsibility for service above self and emphasis
is on the welfare of the patron. It is the personal respon-
sibility of the librarians to apply the professional Code of
Ethics and to live by them,
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Scholarly Publishing at UWI (Mona):
Report of a Survey on
its Present State and Problems

Sally Spencer, Margaret Mendes, Janet Liu Terry

In January 1986, a group of editors working on the Mona
Campus of the University of the West Indies came to-
gether to air their common problems and to seek solu-
tions to them, It surprised the organisers to discover that
more than fourteen scholarly journals are published on
the Mona Campus alone. A list of all the journals, their
editors and addresses was drawn up. After a few meet-
ings of the editors, it was decided that the group should
form itself into the Association of Journal Editors (Mona
Campus), thus providing room for expansion and in-
clusion of any editors not on Campus to join and par-
ticipate. The lack of precise data concerning the common
problems led the editors to decide that a Needs Survey
wasinorder. An approach was made to the United States
Peace Corps Director for assistance which was provided
inthe person of a volunteer, Ms, Sally Spencer. Ms. Spen-
cer was assigned the task of conducting the survey.

THE SURVEY

In July/August, 1986, a questionnaire was designed,
tried out on two editors and modified. In September the
questionnaire was sent out to twenty known journal edit-
ors (Appendix A). Eighteen were sent to established
journals whose editors are on the University of the West
Indies staff, one was sent to an established journalin Man-
deville, and another was sent to a UWI editor of a jour-
nal in the planning stage.

1987/88

Table 1. Survey Responses

UWI Journal (Mona) Non-

Established Planned UWI Total
Sent 18 1 1 20
Completed 11 1 1 13
Used 11 —_ 1 12

Thirteen surveys were returned, including the Man-
deville journal and the one still in the planning stage al-
though the last was not included in the survey results be-
cause of the many uncertainties surrounding its start up.
The survey results have, therefore, been tabulated from
the twelve (12) established journals.

AGE, FORMAT AND SIZE

The ages of the journals varied considerably. A sig-
nificant number are over ten years old. In fact.at least two
journals are over thirty years old whilst five are under five
years old. It is noteworthy that, despite problems, five
new journals were launched in the recent past. The for-
mat chosen by their editors tended to be the more expen-
sive with right justification, journal sizes: 9" x 6", 5" x 8",
or 8.5" x 11", typeset/soft cover, perfect bound. The maj-
ority were of eighty pages and over with only four having
fewer than fifty pages. Only two journals are mimeo-
graphed.
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ings of the editors, it was decided that the group should
form itself into the Association of Journal Editors (Mona
Campus), thus providing room for expansion and in-
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wasinorder. An approach was made to the United States
Peace Corps Director for assistance which was provided
inthe person of a volunteer, Ms, Sally Spencer. Ms. Spen-
cer was assigned the task of conducting the survey.
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though the last was not included in the survey results be-
cause of the many uncertainties surrounding its start up.
The survey results have, therefore, been tabulated from
the twelve (12) established journals,

AGE, FORMAT AND SIZE

The ages of the journals varied considerably. A sig-
nificant number are over ten years old. In fact.at least two
journals are over thirty years old whilst five are under five
years old. It is noteworthy that, despite problems, five
new journals were launched in the recent past. The for-
mat chosen by their editors tended to be the more expen-
sive with right justification, journal sizes: 9" x6", 5" x 8",
or 8.5" x 11", typeset/soft cover, perfect bound. The maj-
ority were of eighty pages and over with only four having
fewer than fifty pages. Only two journals are mimeo-
graphed.
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Table 2. Journal Data

Age (years) Format Size (pp.)
<10 >5 Typeset Mimeo <80 >50
Number of
Journals 7 5 10 2 8 4

SUBSCRIPTION

All the journals published on the Mona Campus
would be categorized as coming out of a small press, i.e.,
print run of less than 2,000. The survey shows that out of
twelve journals, eight of them have fewer than 300 sub-
scribers and only four have more than 700. Significantly,
nine have a majority of Caribbean subscribers and only
three have mainly North American subscribers (Table 3).

The subscription information reflects a long standing
problem in the region. At a regional seminar sponsored
by the Trinidad and Tobago National Commission for
Unesco to mark International Book Year in 1972, Profes-
sor Lloyd Brathwaite! of UWI said that the basic prob-
lem inhibiting the production of scholarly and education
material in the West Indies was the small size of the
audience, particularly scholarly works which posed prob-
lems for the writer as well as for the publisher. The writer,
he said, wanted to write for a West Indian audience but
the local audience was too small to sustain this interest
and he found himself attempting to write simultaneously
for two audiences, at home and abroad. This had con-
siderable effect both on the writer’s output and on the way
he saw himself. Lack of an audience, he said, might lead
him to move abroad: “If meaningful publication to a
meaningful audience does not exist within the local area,
scholars tend to consider themselves primarily part of the
international scholarly community rather than of the na-
tional or regional community”. This, he continued to say,
contributed to the “Brain Drain”.

Table 3. Subscription Data

Number of Journals

With over 700 subscribers 4
With under 300 subscribers 8
Majority Caribbean Subscribers 9
Majority N. American Subscribers 3
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PROMOTION AND MARKETING STRATEGIES

The marketing and promotional method of choice by
a majority of editors (seven of those surveyed) has been
the use of exchange advertisements, and flyers through
direct mail. Both methods have the virtue of being low
cost.

Table 4. Promotion and Marketing

Strategies Employed

Promotion No. of Journals
Personal Promotion mainly 2

Use of Printed Material 3
Personal + Printed Material 4

Use of Agency 1

No Response 2
TOTAL: 12
Marketing No. of Journals
Use of Exchange Ads, Flyers,

Direct Mail 7

None of the Above 2

No Response 3
TOTAL: 12

Exchange advertisements need not cost the publisher
anything to print as generally only blank pages are pressed
into service. Direct mail may also make use of in-house
capabilities and resources as flyers of a fairly attractive
quality can be created with a simple stencilling machine
with all departments of the University possess. Other
stationery and postage are then covered by departmental
budgets. These last are applicable only to those journals
which are directly produced by the University and may
not concern those which are produced by self-financing,
Also, both exchange advertisement and direct mail are
targeted at potential subscribers with a known interest in
the topics covered by the journals.

Significantly, only one journal uses an agency for the
marketing and promotion functions. This may be at-
tributed to high costs charged by the agencies or their
refusal to handle certain publications because of low
sales.

It is worrying for those concerned with the health and
survival of scholarly publishing in the form of journals that
five out of the twelve surveyed either did not respond to
the question on marketing (were the journals not pro-
moted at all?) or did not use any of the traditional meth-
ods of marketing and promotion.
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MANPOWER RESOURCES FOR
MARKETING AND PROMOTION

The lack of marketing and promotional activity by the
majority of journals is reflected in Table 5. Nine out of
the twelve editors either did not know the amount of time
spent on marketing and promotion, did not spend any
time on the tasks or did not respond to the question.

Table 5. Time Spent on Subscription,
Marketing and Distribution

Subscription Promotion
Matters & Marketing Distribution

1 hr/wk 3
1-4 hrs/wk 6
1-4 wks/issue 6
Don’t know 4 1
No time
or N/A 5 3
Noresponse 2 3 3

The lack of support staff is reflected in the fact that
editors themselves had to spend time on subscription and
distribution matters.

FINANCIAL RESOURCES

From the results of the survey, it can be clearly dis-
cerned that the University of the West Indies is receiving
“yalue for money” from its editors and publications, One
interesting resuit was that only four of the twelve journals
surveyed received “some funding” from UWI and that
seven, hence the majority, receive “no funding” at all from
UWI and depended on paid advertisements and/or spon-
SOrS.

Table 6. Funding Information — Direct

No. of Journals

Some funding from UWI 4
No funding from UWI 7
No response to UWI question 1

Other sources of income (e.g., sponsors) 3
Only paid advertising 7

No response to this question 2

Seven journals (out of ten responding) said that they
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receive indirect support thiroug b uncosted services-in-
kind. Three receive no services-in-kind. It is therefore
not surprising that (given this very precarious financial
base) some journals after printing several issues lapsed
and reappeared when either the finances or the person-
nel needed for the publications could be reorganised.2
Under-capitalization is a phenomenon not restricted
to the journals being published at the University of the
West Indies. It is a widespread problem in the business
community, With this problem in mind, it is therefore not
surprising that only one journal is breaking even.

Table 7. Financial Information — Profitability

Question: Is Your Journal Breaking Fven?

Yes 1
No 8
Don’t know 1
No response 2
TOTAL: 12

By “breaking even” was meant that the printing costs
are covered but the editor and her/his staff either do
“voluntary” work or are paid from UWI budgets for their
work as faculty members and not as editors of journals,

PRESENT STATUS: CONCLUSIONS

The responses to the financial information questions
(Tables 6 and 7) and the subscription information (Table
3) indicate that the majority of the twelve journals res-
ponding are experiencing “survival”’ problems.

The second half of the questionnaire was directed to
getting information on how the Association could help
member journals with the problems they were experienc-
ing.

NEEDS EXPRESSED

Nine journals responded to the question on how the
Association could help with production needs. All nine
of the responding journals would like to have advice and
assistance on typesetting, paste-up and proof-reading,
Ten journals (out of ten responding) said they needed
help in distributing their journals inexpensively and on
time. Nine (out of twelve respondents) said that they
needed help with:

e marketing (reciprocal ads. flyers, exhibitions &

reaching overseas libraries)
® co-operative advertising
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quality can be created with a simple stencilling machine
with all departments of the University possess. Other
stationery and postage are then covered by departmental
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which are directly produced by the University and may
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“voluntary” work or are paid from UWI budgets for their
work as faculty members and not as editors of journals.

PRESENT STATUS: CONCLUSIONS

The responses to the financial information questions
(Tables 6 and 7) and the subscription information (Table
3) indicate that the majority of the twelve journals res-
ponding are experiencing “survival”’ problems,

The second half of the questionnaire was directed to
getting information on how the Association could help
member journals with the problems they were experienc-
ing.

NEEDS EXPRESSED

Nine journals responded to the question on how the
Association could help with production needs. All nine
of the responding journals would like to have advice and
assistance on typesetting, paste-up and proof-reading.
Ten journals (out of ten responding) said they needed
help in distributing their journals inexpensively and on
time. Nine (out of twelve respondents) said that they
needed help with:

e marketing (reciprocal ads. flyers, exhibitions &

reaching overseas libraries)
e co-operative advertising
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o writing press releases
e getting journal reviewed in other publications.

All of the journals expressed a wish for assistance in
finding funding to help meet their costs of production.
The most favoured marketing strategies were over all
ranked as in Table 8 below.

Table 8. Assoclation Marketing Strategies

1. Book Fairs (Kingston/Caribbean)

2. Flyers

3. Advertising (local publicatioas/overseas publica-
tions)

4. Reciprocal Advertising.

OTHER AREAS OF NEED

Responses to the general question on areas where the
Association could help were varied and priority ranking
was not possible. However, the areas mentioned should
be noted and considered in development strategies of the
Association. These are:

o the compilation of joint computerised mailing lists
o workshops on editing, production and writing

@ help with the production of teaching texts

® bulk buying of paper

o the establishment of copyright laws

o UWI and community recognition

e becoming self-sufficient

CONCLUSION

In a paper written in 1976, Alvona Alleyne says “The
need for local publishing houses transcends mere nation-
al vanity. They are urgently needed to deal with matters
which _are essential but of topical or regional interest
only” > Writing on educational publishing in the English-
speaking Caribbean, Alleyne and Mordecai state that
“there is little cooperation among the major publishers of
the university” and that the “duplication of facilities is
costly and the advantages to be gained from a combined
effort (especially in the areas of distribution and promo-
tion) cannot be minimised”.> This need to have a com-
bined effort particularly in promotion and marketing is
borne out in the survey just completed and seems to be
the priority area for the Association’s future efforts.

Notes

1. From Imitation to Innovation, Report of the Seminar on regional
problems of book production and distribution. Organised by the Tri-
nidad and Tobago National Commission for Unesco to mark Inter-
national Book Year, University of the West Indies, St. Augustine,
13-15 April, 1972, p. 12.

2. “Literary Publishing in the English-Speaking Caribbean” by Alvona
Alleyne, paper presented at the 21st Seminar on the Acquisitions of
Latin American Library Materials, at the University of Indiana,
Bloomington, Indiana, 2-6 May, 1976.

3. “Educational Publishing and Book Production in the English-Speak-
ing Caribbean” by Alvona Alleyne and Pam Mordecai, in Publishing
in the English-Speaking Caribbean, Spring 1978, p. 586.

APPENDIX A:
Needs Survey Questionnaire Sent to:

Title, Issues/year Editor/Contact Department

Arts Review, 1 John Hearne/  Creative

Kwame Dawes Arts Centre

Caribbean Geography, 1 Dave Barker/  Geography
Mike Morrissey

J. of Caribbean
History, 2 Brian Moore  History

Caribbean J.

of Education, 3 Pam Mordecai Education

Caribbean Finance
& Management, 2
Studies

Caribbean Journal

of Religious Studies, 2 Ashley Smith  United Theo-

logical Coll.

Caribbean Quarterly, 4  Rex Nettleford/ Extra-Mural
Janet Liu Terry Studies

Jamaica Historical
Review, 2 Carl Campbell History

Jean Small ("86) French
Jacques Charrier/
Godfrey Whyte (’87)

D’ici et d’ailleurs, 3

Pathways, 2 Victor Chang  English
Social and Eco-

nomic Studies, 4 Wenty Bowen ISER
West Indian

Medical Journal, 4 Vasil Persaud/ Medicine

Bridget Williams

West Indian
Law Journal, 2 Trevor Roper N.M. Law

School

Jamaica Library Association Bulletin

Margaret Mendes Management

J. of the Geological
Society of Jamaica, 1

Caribbean Journal
of Social Issues
(in preparation), n/a

Caribbean Wetlands
Newsletter, 4

Carnib, Irreg.

Natural History
Notes, 1

Savacou, Irreg.

Crocodile News, 4
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Trevor Jackson/ Geology
Rafi Ahmad

Hyacinth Ellis  Sociology

Peter Bacon Zoology
Edward Baugh English

P.V. Devi-Prasad Botany
Edward Brathwaite History

Robert Sutton  Junior
Naturalist
Society

FREEDOM TO BE

In commemoration
of the

TOBE 150th anniversary
of the abolition of slavery

AND OTHER PUBLICATIONS:

institute of Jamaica:

A Cultural Catalyst J$ 2.00 each
Bob Marley: A Bibliography J$15.00 each
Marcus Mosiah 1887 — 1940 J$40.00 each

Brunias Prints — set of four (4)  J$25.00 per set

Christmas Cards:

"Milkwoman" — Belisario

*Mountain Cabbage

Trees" — Kidd J$2.00 each

Notelets:
"West India Flower Girl" — Brunias  J$2.00 each

The Gleaner Index J$160.00 Annual

Subscription

The Jamaican National Bibliography J$15.00 Annual
Subscription

Available from:
National Library of Jamaica
12 East Street
Kingston
Jamaica, W.I. Tel: 92-20620
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e writing press releases
e getting journal reviewed in other publications.

All of the journals expressed a wish for assistance in
finding funding to help meet their costs of production.
The most favoured marketing strategies were over all
ranked as in Table 8 below.

Table 8. Assoclation Marketing Strategies

1. Book Fairs (Kingston/Caribbean)

2. Flyers

3. Adpvertising (local publications/overseas publica-
tions)

4. Reciprocal Advertising.

OTHER AREAS OF NEED

Responses to the general question on areas where the
Association could help were varied and priority ranking
was not possible. However, the areas mentioned should
be noted and considered in development strategies of the
Association. These are:

e the compilation of joint computerised mailing lists
o workshops on editing, production and writing

® help with the production of teaching texts

e bulk buying of paper

o the establishment of copyright laws

o UWI and community recognition

® becoming self-sufficient

CONCLUSION

In a paper written in 1976, Alvona Alleyne says “The
need for local publishing houses transcends mere nation-
al vanity. They are urgently needed to deal with matters
which are essential but of topical or regional interest
only”.? Writing on educational publishing in the English-
speaking Caribbean, Alleyne and Mordecai state that
“there is little cooperation among the major publishers of
the university” and that the “duplication of facilities is
costly and the advantages to be gained from a combined
effort (especially in the areas of distribution and promo-
tion) cannot be minimised”.> This need to have a com-
bined effort particularly in promotion and marketing is
borne out in the survey just completed and seems to be
the priority area for the Association’s future efforts.

Notes

1. From Imitation to Innovation, Report of the Seminar on regional
problems of book production and distribution. Organised by the Tri-
nidad and Tobago National Commission for Unesco to mark Inter-
national Book Year, University of the West Indies, St. Augustine,
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With the Compliments
of

KEMP SKEFFREY

Implementation Ltad.
Development Consultants and Project Managers

The Towers, 25 Dominica Drive, Kingston 5
Jamaica, W.I. Telephone: (809) 92-92695, (809) 92-92647

University of the

West Indies
Department of Library

Studies

ITS BUSINESS: FORMAL EDUCATION AND
TRAINING FOR LIBRARIANS —

3-YEAR B.A. DEGREE WITH LIBRARY STUDIES
SPECIALIZATION

1-YEAR DIPLOMA IN LIBRARY STUDIES FOR
POST-GRADUATE STUDENTS

o CONTINUING EDUCATION FOR PRACTIS-
ING LIBRARIANS ON A AN AD-HOC BASIS

o EXTENSION COURSES FOR LIBRARY PER-
SONNEL

e RESEARCH

e DEVELOPMENT OF INFORMATION UNITS
AND SYSTEMS.

Applications for formal programmes received
Novemben to January each yeariin the
University Registry, Kingston 7, Jamaica.

For other programmes contact the
Head of Department
Telephone: 927-1660, Extension 322

SOCIAL AND ECONOMIC STUDIES

A quarterly journal of the Institute of Social and Economic Research, Univer-
sity of the West Indies, SOCIAL AND ECONOMIC STUDIES is devoted
to the social, economic, and political problems of the Caribbean in particular,

and of developing countries in general.
Topics of recent articles have included:
Trevor Munroe on Contemporary Marxist Movements: in Jamaica
Charles Carnegie on The Law of the Sea: Caribbean Perspectives
Diane Austin-Broos on Pentecostals and Rastafarians
A. Downer on The distribution of Household Income in Barbados
Special Issues: Caribbean Economic History.

SUBSCRIPTIONRATES

Personal subscriptions US$25 (UK 17) Libraries/Insstitutions US40/UK27
Single Copy price US$15 (UK10) For airmail add US$6 (UK4) extra
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Subscribe by sending the coupon below to:

Social and Economic Studies
ISER, UWI
Mona, Kingston 7, Jamaica

SOCIAL AND ECONOMIC STUDIES

Please enter my one-year subscription to SOCIAL AND ECONMIC
STUDIES

Mr./Mrs./Ms.

Please print clearly
Address

City.

State

Jamaica Library Association Bulietin

A Short Introduction to

the International Federation

for Informatlon gand Documentatlon (FID)

Michael Hill i
President, FID

Let me start, as is proper, with a brief historical ac-
count. The Federation was started in 1895 by Paul Otlet
and Henri La Fontaine (the latter soon to win fame and
a Nobel prize) as the International Institute for Bibliog-
raphy (IIB). It is thus the oldest of the Non-Governmen-
tal Organisations (NGOs) in our field. The founders’
aim, long since abandoned, was to compile a complete
bibliography of the world’s scientific literature. But to or-
ganise the bibliography, a new classification scheme was
found to be necessary. Therefore they created one, based
on classes 4, 5 and 6 of Dewey, but expanded and devel-
oped to meet the requirements of bibliographic records
and retrieval.

In the inter-war years the IIB, renamed the Federa-
tion Internationale de Documentation (FID), remained a
largely European organisation though its interests grew
beyond classification and bibliography. However, it was
only after the second world war, as interest in the use of
documentary information grew, that FID expanded to
world wide membership and interest in information as
well as documentation. The concerns of developing
countries then found a substantial place in FID’s work.

On this side of the Atlantic major conferences and
congresses were held in Buenos Aires in 1970 and in
Mezico City in 1976. A Regional Commission for Latin
America was set up, intended (since Regional Commis-
sions are based on geographical and not on linguistic, cul-
tural or other criteria) to cover Caribbean countries as
well. Currently FID has national members in over 70
countries and many affiliates, both institutional and per-
sonal, in these and in many more countries.

T

AIMS

FID’s principal aim, as stated in its Constitution, is the
promotion, by international cooperation, of research and
development in information and documentation work.
This concept, spelt out in more detail, embraces five
major programme areas:-

(1) improving access to information resources

(2) developing the market place for information
products and services

(3) development of the tools, physical and intellectual,
for information work

(4) research into the fundamental properties of infor-
mation including its consequences for society

(5) professional development

Indeed if one were to attempt to summarise in a
phrase, it would be the field of Information Resources
Management and Assessment in its widest sense that is
the area of activity FID covers. It does, therefore, em-
brace some aspects of the traditional library field but it
covers much else besides.

STRUCTURE

Briefly, FID is an association of national member or-
ganisations, one per country. The governing body is,
therefore, the Congress of delegates of these national
members which meets once every two years. It approves
proposals for programmes of work, sets subscription

* Based on a talk given to the Jamaica Library Association, May 1988.
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A Short Introduction to

the International Federation
for Inform.atlon and Documentatlon (FID)

S

Michael Hill .
President, FID

Let me start, as is proper, with a brief historical ac-
count. The Federation was started in 1895 by Paul Otlet
and Henri La Fontaine (the latter soon to win fame and
a Nobel prize) as the International Institute for Bibliog-
raphy (IIB). It is thus the oldest of the Non-Governmen-
tal Organisations (NGOs) in our field. The founders’
aim, long since abandoned, was to compile a complete
bibliography of the world’s scientific literature. But to or-
ganise the bibliography, a new classification scheme was
found to be necessary. Therefore they created one, based
on classes 4, 5 and 6 of Dewey, but expanded and devel-
oped to meet the requirements of bibliographic records
and retrieval,

In the inter-war years the IIB, renamed the Federa-
tion Internationale de Documentation (FID), remained a
largely European organisation though its interests grew
beyond classification and bibliography. However, it was
only after the second world war, as interest in the use of
documentary information grew, that FID expanded to
world wide membership and interest in information as
well as documentation. The concerns of developing
countries then found a substantial place in FID’s work.

On this side of the Atlantic major conferences and
congresses were held in Buenos Aires in 1970 and in
Mexico City in 1976. A Regional Commission for Latin
America was set up, intended (since Regional Commis-
sions are based on geographical and not on linguistic, cul-
tural or other criteria) to cover Caribbean countries as
well. Currently FID has national members in over 70
countries and many affiliates, both institutional and per-
sonal, in these and in many more countries.

AIMS

FID’s principal aim, as stated in its Constitution, is the
promotion, by international cooperation, of research and
development in information and documentation work.
This concept, spelt out in more detail, embraces five
major programme areas:-

(1) improving access to information resources

(2) developing the market place for information
products and services

(3) development of the tools, physical and intellectual,
for information work

(4) research into the fundamental properties of infor-
mation including its consequences for society

(5) professional development

Indeed if one were to attempt to summarise in a
phrase, it would be the field of Information Resources
Management and Assessment in its widest sense that is
the area of activity FID covers. It does, therefore, em-
brace some aspects of the traditional library field but it
covers much else besides.

STRUCTURE

Briefly, FID is an association of national member or-
ganisations, one per country. The governing body is,
therefore, the Congress of delegates of these national
members which meets once every two years. It approves
proposals for programmes of work, sets subscription

* Based on a talk given to the Jamaica Library Association, May 1988.
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rates, and approves the budget, and elects a Council and
officers to run the Federation. In addition to the elected,
and hence unpaid officers, there is a permanent sec-
retariat housed in the Hague and headed by the Sec-
retary-General. Currently the Secretary-General is Stel-
la Keenan, whom many of you will know either as former
head of National Federation of Abstracting and Indexing
Services (NFAIS) in the USA or as a lecturer at Lough-
borough University.

For its technical work FID sets up a number of Com-
mittees, each covering a specific area of interest. The
Committees at present are:

CR — Classification and Indexing Research

DT — Documentation Terminology

ET — Education and Training

11 — Information for Industry

LD — Linguistics in Documentation

RI — Research in Informatics

PD — Patent Documentation and Information

SD — Social Science Information and Documenta-
tion

In addition to the Regional Commission for Latin
America mentioned earlier, there is a Commission for
Asia and Oceania and we are in the process of setting up
a Commission for Africa.

TYPES OF ACTIVITY
The range of activities can be categorised as follows:

1. Mounting “scientific” conferences for the reading of
papers and providing opportunities for experts
from different disciplinés to meet together, ex-
change opinions and catalyse new ideas. Major
conferences are held every two years and the
Regional Commissions do likewise. This year
there are conferences in Helsinki (about 100
papers), in Peking and in Cuba.

2. Running workshops which bring together experts in
a particular field, e.g., optical discs.

3. Mounting seminars and training sessions for post ex-
perience training and especially seminars for
teachers of library and information science.
Recent examples have included education for
agricultural information in Africa, education for
technology transfer support and this year we are
studying, at Unesco’s request, the Manpower Plan-
ning aspects of education.

4. Producing publications — journals, directories, dic-
tionaries, guidelines and newsletters.

5. Carrying out representational and advisory work.
We represent our membership, and hence the in-

formation and documentation professions, to the
UN Agencies, especially Unesco, WIPO and ISO,
and to a wide range of other international organisa-
tions with whom we have established contacts.

We also from time to time give advice, when requested
to do so, to appropriate national authorities particularly
in support of the aspiration of the national profession.

We can also identify consultants for specific needs.

EXAMPLES OF FID’S WORK

1. In addition to its current awareness journal FID
News Bulletin, which incidentally contains the quarterly
“Document reproduction survey”, FID publishes the
professional journal IFID, Intermational Forum for Infor-
mation and Documentation. The latest issue contains ar-
ticles on three topics:

(1) the problems and requirements of writing effective
industrial documentation manuals;

(2) problems encountered when a small private-sector
information service expands;

(3) devising networks to link different host services.

2. FID is still the central organising body for updat-
ing and maintaining the Universal Decimal Classification
(UDC) schedules, for arranging the editing of its many
different language editions and for making arrangements
with appropriate bodies to publish them. English lan-
guage editions are published under license by the British
Standards Institution to whom all requests for copies
should be sent.

3. FID drafted, in consultation with its national mem-
bers, input to Unesco for that organisation’s next Medium
Term Plan 1990-95. We followed this up at a meeting with
the Bureau of the Inter-governmental Council for the
General Information Programme (PGI) and have since
argued again for the retention of the PGI as a separate
programme.

4. Recently, FID was the sole representative of the
library and information science world at a Unesco meet-
ing with NGOs on copyright law.

5. We have recently advised officials of the Ugandan
government on proposals for introducing a NATIS pro-
gramme,

6. A very large project, funded by the Volkswagen-
werk Foundation, is nearing completion for the produc-
tion of a multilingual economics dictionary, in which
terms will be defined in both planned-economy and mar-
ket-economy meanings as well as in German, English and
Russian.

7. A thesaurus of the social sciences is being revised
for Unesco.

Jamaica Library Association Bulletin

8. A guide to the selection of databases and hosts is
being prepared for UNIDO.

9, A guide to optical disc products and systems suit-
able for developing countries is in preparation.

10. A study of information gatekeepers is underway.

11. A major review of the nationatinformation poli-
cies of industrialised countries is due for completion this
year. It will draw on the results of a workshop being held
at the FID Congress in Helsinki.

12. The clearinghouse for educational and training
materials is being maintained at Syracuse University in
the U.S.A. Its resources are available to all countries.
This same centre publishes a newsletter on education and
training matters.

CONCLUSION

This then is a brief summary of FID and an exemplary
selection of the sort of work carried out under its aegis.
It must be stressed that FID is a federation of its mem-
bers. Those members are always ready to welcome new
members, whether organisations or individuals, and en-
courage them to participate. Although there is a per-
manent Secretariat, FID is essentially an organisation
which exists because its members want it as a means of
working“together with other members to further profes-
sional activities and ambitions, We look forward to more
members joining from the Caribbean.

NEW FILM: SPECIAL LIBRARIES

In a joint venture, the libraries/Information
centres of the Jamaica Bauxite Association, the
Ministry of Mining, Energy and Tourism, and the
Petroleum Corporatlon of Jamaica (PCJ) have
produced the (VHS) film Special Libraries. This
12-minute video gives some Idea of the work and
products of special librarles, with examples
drawn from these three organizations.

The film utilizes the resource theme of the
building PCJ Resource Centre and emphasizes
the importance of the information base in these
organizations. The staff are the main players and
talk about their work — computerization,
reference, publishing, and exhiblitions.

The staff are also producers — in that script,
preparation, filming, graphics, editing were all
done “in house”. Interestingly enough, there
were no committee meetings for this project!

Enquiries for copies can be made to the
Energy Information Unit, Ministry of Mining,
Energy and Tourism, or Technical Information
Services, PCJ.
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rates, and approves the budget, and elects a Council and
officers to run the Federation. In addition to the elected,
and hence unpaid officers, there is a permanent sec-
retariat housed in the Hague and headed by the Sec-
retary-General. Currently the Secretary-General is Stel-
la Keenan, whom many of you will know either as former
head of National Federation of Abstracting and Indexing
Services (NFAIS) in the USA or as a lecturer at Lough-
borough University.

For its technical work FID sets up a number of Com-
mittees, each covering a specific area of interest. The
Committees at present are:

CR — Classification and Indexing Research

DT — Documentation Terminology

ET — Education and Training

II — Information for Industry

LD — Linguistics in Documentation

RI — Research in Informatics

PD — Patent Documentation and Information

SD — Social Science Information and Documenta-
tion

In addition to the Regional Commission for Latin
America mentioned earlier, there is a Commission for
Asia and Oceania and we are in the process of setting up
a Commission for Africa.

TYPES OF ACTIVITY
The range of activities can be categorised as follows:

1. Mounting “scientific” conferences for the reading of
papers and providing opportunities for experts
from different disciplines to meet together, ex-
change opinions and catalyse new ideas. Major
conferences are held every two years and the
Regional Commissions do likewise. This year
there are conferences in Helsinki (about 100
papers), in Peking and in Cuba.

2. Running workshops which bring together experts in
a particular field, e.g., optical discs.

3. Mounting seminars and training sessions for post ex-
perience training and especially seminars for
teachers of library and information science.
Recent examples have included education for
agricultural information in Africa, education for
technology transfer support and this year we are
studying, at Unesco’s request, the Manpower Plan-
ning aspects of education.

4. Producing publications — journals, directories, dic-
tionaries, guidelines and newsletters.

5. Carrying out representational and advisory work.
We represent our membership, and hence the in-

formation and documentation professions, to the
UN Agencies, especially Unesco, WIPO and ISO,
and to a wide range of other international organisa-
tions with whom we have established contacts.

We also from time to time give advice, when requested
to do so, to appropriate national authorities particularly
in support of the aspiration of the national profession.

We can also identify consultants for specific needs.

EXAMPLES OF FID’S WORK

1. In addition to its current awareness journal FID
News Bulletin, which incidentally contains the quarterly
“Document reproduction survey”, FID publishes the
professional journal IFID, International Forum for Infor-
mation and Documentation. The latest issue contains ar-
ticles on three topics:

(1) the problems and requirements of writing effective
industrial documentation manuals;

(2) problems encountered when a small private-sector
information service expands;

(3) devising networks to link different host services.

2. FID is still the central organising body for updat-
ing and maintaining the Universal Decimal Classification
(UDC) schedules, for arranging the editing of its many
different language editions and for making arrangements
with appropriate bodies to publish them. English lan-
guage editions are published under license by the British
Standards Institution to whom all requests for copies
should be sent.

3. FID drafted, in consultation with its national mem-
bers, input to Unesco for that organisation’s next Medium
Term Plan 1990-95. We followed this up at a meeting with
the Bureau of the Inter-governmental Council for the
General Information Programme (PGI) and have since
argued again for the retention of the PGI as a separate
programme.

4. Recently, FID was the sole representative of the
library and information science world at a Unesco meet-
ing with NGOs on copyright law.

5. We have recently advised officials of the Ugandan
government on proposals for introducing a NATIS pro-
gramme.

6. A very large project, funded by the Volkswagen-
werk Foundation, is nearing completion for the produc-
tion of a multilingual economics dictionary, in which
terms will be defined in both planned-economy and mar-
ket-economy meanings as well as in German, English and
Russian.

7. A thesaurus of the social sciences is being revised
for Unesco.
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8. A guide to the selection of databases and hosts is
being prepared for UNIDO.

9. A guide to optical disc products and systems suit-
able for developing countries is in preparation.

10. A study of information gatekeepers is underway.

11. A major review of the nationalinformation poli-
cies of industrialised countries is due for completion this
year. It will draw on the results of a workshop being held
at the FID Congress in Helsinki.

12. The clearinghouse for educational and training
materials is being maintained at Syracuse University in
the U.S.A. Its resources are available to all countries.
This same centre publishes a newsletter on education and
training matters.

CONCLUSION

This then is a brief summary of FID and an exemplary
selection of the sort of work carried out under its aegis.
It must be stressed that FID is a federation of its mem-
bers. Those members are always ready to welcome new
members, whether organisations or individuals, and en-
courage them to participate. Although there is a per-
manent Secretariat, FID is essentially an organisation
which exists because its members want it as a means of
working“together with other members to further profes-
sional activities and ambitions. We look forward to more
members joining from the Caribbean.

NEW FILM: SPECIAL LIBRARIES

In a joint venture, the libraries/information
centres of the Jamalca Bauxite Association, the
Ministry of Mining, Energy and Tourism, and the
Petroleum Corporation of Jamalca (PCJ) have
produced the (VHS) film Special Librarles. This
12-minute video glves some idea of the work and
products of special libraries, with examples
drawn from these three organizations.

The fllm utilizes the resource theme of the
building PCJ Resource Centre and emphasizes
the importance of the Information base in these
organizations. The staff are the main players and
talk about their work — computerization,
reference, publishing, and exhibitions.

The staff are also producers — In that script,
preparation, fllming, graphics, editing were all
done “in house”. Interestingly enough, there
were no committee meetings for this projectt

Enquiries for copies can be made to the
Energy Information Unit, Ministry of Mining,
Energy and Tourism, or Technical Information
Services, PCJ.
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Computer-Based Communication
for Caribbean Development

Trevor O. Minott
President and Chief Executive Officer

Jamaica International Telecommunications Limited (Jamintel )

J ohn M. Harper, in his book Telecommunications and
Computing: The Uncompleted Revolution, states that
“Telecommunications and computing are naturally com-
plementary. It is an accident of history that so far, they
remain relatively separate in most people’s perception”.

Lloyd Cowling writes about the “undeniable link be-
tween telecommunications and computers” in his article
“Computers: the future”, and, as someone from the field
of telecommunications I can readily support these two
statements.

The fact is, that although both telecommunications
and the basis for modern computing are over 150 years
old, the two disciplines have developed separately for
many years. With the technological advances of the
1960s and 1970s however, the two have been brought
closer together. Today, across the world, telecommuni-
cations and computing are now being increasingly inter-
twined both in their technology and their products.

The convergence of these two technologies is most
timely. I'say most timely, as we need to recognise that we
are living in the “information explosion age” and we need
to ensure that the information being generated is cap-
tured, analysed and disseminated in a manner which is
useful and relevant. This, then, is where the means of
storage and analysis — the computer, and the means of
dissemination — telecommunication links, are vital and
essential,

The technological advances in these two fields can
only have positive implications for the development of
Third World countries such as those of the Caribbean.
The inescapable fact is that we need to make full use of
these technologies if we are going to begin to “catch up”

with the rest of the world in all spheres of our develop-
ment.

Your workshop this week will have the task of deter-
mining how to advance most effectively the use of com-
puter-based communication techniques in support of
development in the Caribbean. In my address to you this
morning, I would like to look at a few areas which may be
relevant to your deliberations. In doing so, I will look at
them primarily from the perspective of a provider of
telecommunications services. The five areas are:

a) Telecommunications Technology and Infrastructure
in the Caribbean Region

b) Hardware and Software

¢) Databases

d) Training

¢) Identification of needs.

The pace of change in telecommunications technol-
ogy worldwide was relatively slow until the 1950s. Since
then it has accelerated. By the mid 60s first generation
electronic systems have been superseded by systems
which reflect the rapid convergence of telecommunica-
tions and computing technology. Over this same period
transmission techniques have improved.

The unprecedented development of micro-electronic,
space and optical fibre technologies make it possible to
introduce new services. Besides voice and text, huge
quantities “of visual information can be transmitted.
Videotex systems connect the subscriber to databases and
display economic, financial and scientific information as
text or graphics on a television screen. In addition, ser-

* Address at the UWIDITE/IDRC Workshop on Computer-Based Communication for Caribbean Development, UW.L,

Mona, Jamaica, March 28-30, 1988.

1987/88

67



Make use of your
CitizensRIGHTS!

e RIGHT ¢ RIGHT

lace to win e lace to get a mortgage!
Pthe Jackpot! |  BONGS P \

Every 2 months a lucky Citizens Bank
Jackpot Bonus Saver wins $50,000 in
our cash prize draw. And there are 22
other big prizes to be won. To celebrate
our 2Ist Anniversary this year, we've
doubled the first prize to $100,000

%\

each for Easter, Independence and
to buy a home o

Christrras. No other savings account in ! ;
Janraica gives you this opportunity! B _busmess premises 2
And you earn an attractive rate of without a mortlgage.
interest on your savings, calculated msm.m Citizens Bank .: t:e
on a daily basis. ), first place, and the

right place to check

Pt oo RICHT b s

place to come for a loan! . S

For your business or for yourselfl Citizens Trust & Merchant Bank is here
to help you. We have the expertise and the connections, and with

our experience we know all

the angies as it relates to

every type of business - Lease financing is the new way, .

including yours And when and the right way not to have ¥

it comes to personal loans, yourmoney tied up
Citizens Bank has an

understanding approach -
we'll give you the right
advice to help you make
the right decisions in
planning your personai
affairs.

in a more profitable way. Y
With our experience, we
know all the angles, as it W
relates to every type of
business, including yours.
When you call Jamaica Citizens Bank -
you're calling the right place.

) RS The RIGHT piace for the
HT place to deal with Service every citizen deserves!
'“\ all your insurance needs!

Aright to prompt service, to all the special little things
An insurance agency is part of our banking service. We can look after all your general

hat make you feel important.
insurance requirements for your

AtCitizens we make
you feel important and
home, business or mator-vehicle and
even arrange to finance

we truly believe that
. your premiums if you need it.

JAMAICA CITIZENS
BANK LIMITED s

4 KING STREET, KINGSTON TEL: 922-5850 . CROSS ROADS . HALF-WAY-TREE . NORMAN MANLEY
INT'L AIRPORT . SPANISH TOWN . NEW KINGSTON . LIGUANEA . NEWLIN STREET. OCHORIQOS

The Bank that gave new meaning toJamaica’s way of banking

66 Jamaica Library Association Bulletin

Sl

Computer-Based Communication
for Caribbean Development

Trevor O. Minott
President and Chief Executive Officer

Jamaica International Telecommunications Limited (Jamintel )

J ohn M. Harper, in his book Telecommunications and
Computing: The Uncompleted Revolution, states that
“Telecommunications and computing are naturally com-
plementary. It is an accident of history that so far, they
remain relatively separate in most people’s perception”,

Lloyd Cowling writes about the “undeniable link be-
tween telecommunications and computers” in his article
“Computers: the future”, and, as someone from the field
of telecommunications I can readily support these two
statements.

The fact is, that although both telecommunications
and the basis for modern computing are over 150 years
old, the two disciplines have developed separately for
many years. With the technological advances of the
1960s and 1970s however, the two have been brought
closer together. Today, across the world, telecommuni-
cations and computing are now being increasingly inter-
twined both in their technology and their products.

The convergence of these two technologies is most
timely. I'say most timely, as we need to recognise that we
are living in the “information explosion age” and we need
to ensure that the information being generated is cap-
tured, analysed and disseminated in a manner which is
useful and relevant, This, then, is where the means of
storage and analysis — the computer, and the means of
dissemination — telecommunication links, are vital and
essential,

The technological advances in these two fields can
only have positive implications for the development of
Third World countries such as those of the Caribbean.
The inescapable fact is that we need to make full use of
these technologies if we are going to begin to “catch up”

with the rest of the world in all spheres of our develop-
ment.

Your workshop this week will have the task of deter-
mining how to advance most effectively the use of com-
puter-based communication techniques in support of
development in the Caribbean. In my address to you this
morning, I would like to look at a few areas which may be
relevant to your deliberations. In doing so, I will look at
them primarily from the perspective of a provider of
telecommunications services. The five areas are:

a) Telecommunicatiohs Technology and Infrastructure
in the Caribbean Region

b) Hardware and Software

c) Databases

d) Training

¢) Identification of needs.

The pace of change in telecommunications technol-
ogy worldwide was relatively slow until the 1950s. Since
then it has accelerated. By the mid 60s first generation
electronic systems have been superseded by systems
which reflect the rapid convergence of telecommunica-
tions and computing technology. Over this same period
transmission techniques have improved.

The unprecedented development of micro-electronic,
space and optical fibre technologies make it possible to
introduce new services. Besides voice and text, huge
quantities “of visual information can be transmitted.
Videotex systems connect the subscriber to databases and
display economic, financial and scientific information as
text or graphics on a television screen. In addition, ser-
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vices such as video-conferencing, teletex and electronic
mail are becoming widespread.

In the Caribbean region, full use has been made of
space technology since the early 70s with the construction
of satellite earth stations in Jamaica, Trinidad and Bar-
bados to provide a range of international services. Over
the years several other countries have followed suit. By
the end of 1989 a submarine fibre optic cable system will
connect Jamaica, Columbia, Dominican Republic and
Puerto Rico with the USA, and the Eastern Caribbean
countries will be linked to the system through the digital
microwave system now being constructed.

The benefits of high capacity digital systems will there-
fore be available to users in most countries in the Region.

The internal infrastructure in most countries of the
Caribbean Region is also being expanded and moder-
nised. Digital exchanges and transmission systems are
replacing obsolete step and cross-bar exchanges. Line
plant is being replaced and expanded, but more needs to
be done. Penetration into the rural areas has to be given
priority. The development programmes have to be ex-
panded in order to provide services to potential cus-
tomers who have long been on waiting lists.

I can assure you that the technology and systems are
in place to meet the service requirements of a range of
users at the present time.

The availability of computer hardware and software
need only be mentioned briefly as I am sure that most of
you have been exposed to the products in the market
place. These are the basic tools of the user who will
benefit from the strategies you will develop in your Work-
shop. The offerings are many and varied. My concern,
however, is that the rapidly developing technology and
the competitive nature of the industry will result in equip-
ment, software and systems becoming practically obso-
lete in a few years. Can the countries in the Caribbean
Region afford to keep pace? I think we cannot afford not
'to, but in procuring our hardware and software, we must
be careful to ensure that our requirements are well
defined.

I now turn to Databases. In the USA and Canada
there are perhaps over 4,000 databases which can be ac-
cessed by the public. The availability of packet switching
systems in the larger countries in the Caribbean Region
makes direct access through the user’s terminal a fairly
easy exercise.

In the Caribbean Region, I am aware of only one
database offering services to the public, i.e.
CARISPLAN. (Caribbean Information System for Eco-
nomic and Social Planning). This came on-line in Sep-
tember, 1986. I was fortunate to participate in a seminar
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last year at which Ms. Audrey Chambers spoke on the
CARISPLAN experience.

Databases require careful development. They are
costly, but Caribbean development will require many
more databases covering subjects of particular regional
interest such as agriculture, legislation and other legal
matters.

We are at present at the seat of the premier teaching
institution in the Caribbean and I feel somewhat inade-
quate to properly discuss training before this august gath-
ering, Suffice it to say that as a user of computer and
telecommunications systems you need to have confidence
in the reliability of the systems. As a provider of services,
I know that the effectiveness of any telecommunications
operation depends on the knowledge and skills of its staff.
This means that we must allocate substantial financial
resources to the training of our employees.

User training is most important. To use computer-
based communications systems in a cost-effective manner
requires a certain degree of competence and skill. This
can only be obtained by proper training and experience.
I think the time is near when most graduates of tertiary
institutions should be “computer literate”. In fact, we
should ensure that, in time, computer education is made
available to all students at the secondary level.

The final area I would like to look at, ladies and
gentlemen, is the identification of needs. In my view, this
is one of the most important areas that must be addressed
in your deliberations. When you are in a position to clear-
ly outline your needs, the providers of services must ex-
amine them and respond positively. We (that is the Pro-
viders) may have constraints. We may have to sit with you
and develop implementation plans. At the end of it all,
we must eventually satisfy you, the user of our services.

Ladies and Gentlemen, undoubtedly the future with
computers and telecommunications makes this a most
stimulating time to be alive and learning. The science fic-
tion of 20 years ago is fast becoming the fact of today.
Alvin Toffler puts it very eloquently when he says that we
are being “washed away by the Third Wave — the roar-
ing current of change”. He uses the “Third Wave” to
describe the era in which sophisticated telecommunica-
tions networks and computers represent the third tech-
nological revolution — the era which is now.

We in the Caribbean cannot afford to be left behind
by this “Third Wave” and so your Workshop is most time-
ly.

May I thank you once again for inviting me to address
you. I take this opportunity of wishing you every success
as you meet this week.
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The Annual Conference of the Special Library Association

Elsie E. Aarons

The theme for the SLA’S Annual Conference was “Ex-
panding Horizons — Strategies for Information Man-
agers”. There were over 4,500 persons attending, mostly
from the United States, but also from other parts of the
world. It was good to meet many of these Information
Specialists and to compare notes on the state of our
profession.

Continuing Education Courses

There were two days of Continuing Education Cour-
ses for persons attending the conference. These covered
such areas as “Creative management and effective com-
munication”, “Making money — fees for information
servi~es”, “User surveys as a marketing tool”, “Artificial
intei wgence”, “Legal research”, “Planning and imple-

men:+:g new technologies” — among several others.

Programme

The three day -ogramme which followed consisted
of Division Meetings. Roundtables and General Sessions.
The SLA has special subject divisions for persons in
Biological Sciences, Advertising and Marketing, Infor-
mation Technology, Engineering, Metals/Materials, Mili-
tary, Nuclear science, Petroleum and Energy, Public util-
ities, Telecommunications and Transportation — among
others. All of these had special subject related sessions.
The programme also included a Ranch Supper, Banquet,
visits to nearby libraries and field trips into the Rocky
Mountains.

Trends

It was interesting to note the changing response to in-
formation management (compared to the teaching of ten
years ago) and the ways in which these changes were

manifest, not only in the outlook of persons attending but
the content of the overall programme.

(i) The “traditional” one-person special library still
exists with the attendant problems of being able to do just
so much and no more,

(ii) The Information Centre situation, with more man-
power and a wider range of services, is fairly widespread.
This kind of situation had greater administrative respon-
sibilities (staffing, budget control, etc.) and required
more attention to a variety of management skills.

(iii) Then there is the network situation where multi-
nationals or large organizations with subsidiary compa-
nies could have a series of libraries of varying sizes and
subject requirements. These could have any variety of
problems related to communication, incompatible elec-
tronic data access, policy development, resource sharing,
and corporate mergers, inter alia.

Certainly, it was a measure of the success of the Con-
ference that it could provide a satisfactory programme to
meet the varied needs of these groups. It was clear in all
the sessions, that persons in the information profession
were unlikely to be high on the redundancy list even if low
on the remuneration scale.It was stressed that informa-
tion had become a central strategic resource. Much em-
phasis was placed on future trends, our ability to deal with
the present and our capability in preparing for the future.

And the future will be different! Especially with the
kind of developments taking place in areas such as space
technology, agriculture and health. The developments
taking place in information technology alone require our
full attention. These technologies are expanding our in-
tellectual capacity and we must, of necessity, shift our em-
phasis from the traditional national focus to the wider
global perspective. The implementation and application

* Held in Denver, Colorado, USA, June 11-16, 1988.
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shop. The offerings are many and varied. My concern,
however, is that the rapidly developing technology and
the competitive nature of the industry will result in equip-
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there are perhaps over 4,000 databases which can be ac-
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last year at which Ms. Audrey Chambers spoke on the
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costly, but Caribbean development will require many
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matters.

We are at present at the seat of the premier teaching
institution in the Caribbean and I feel somewhat inade-
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based communications systems in a cost-effective manner
requires a certain degree of competence and skill. This
can only be obtained by proper training and experience.
I think the time is near when most graduates of tertiary
institutions should be “computer literate”. In fact, we
should ensure that, in time, computer education is made
available to all students at the secondary level.
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is one of the most important areas that must be addressed
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viders) may have constraints. We may have to sit with you
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stimulating time to be alive and learning. The science fic-
tion of 20 years ago is fast becoming the fact of today.
Alvin Toffler puts it very eloquently when he says that we
are being “washed away by the Third Wave — the roar-
ing current of change”. He uses the “Third Wave” to
describe the era in which sophisticated telecommunica-
tions networks and computers represent the third tech-
nological revolution — the era which is now.

We in the Caribbean cannot afford to be left behind
by this “Third Wave” and so your Workshop is most time-
ly.

May I thank you once again for inviting me to address
you. I take this opportunity of wishing you every success
as you meet this week.

Jamaica Library Association Bulletin

Conferences & Semlnars

o

Trends, Strategies and Opportunities:

The Annual Conference of the Special Library Association

Elsie E. Aarons

The theme for the SLA’S Annual Conference was “Ex-
panding Horizons — Strategies for Information Man-
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of electronic products have special demands. Their im-
pact on our services and “modus operandi” will be sig-
nificant. The implications for their preservation are now
the subject of serious study.

The traditional approach to librarianship as a service
profession is in question. Particularly in the light of other
“service” professions (eg. health, education) which are
moving towards helping people to help themselves —
rather than simply “doing it” for them. This break-away
from the service oriented approach will mean change —
changes in attitude, teaching and general “modus op-
erandi”,

In getting away from the “service” approach we
should now be looking toward delivery of quality pro-
ducts. This means developing products and the use of the
word “products” implies “sales”. It is easier to cost and
sell a product than a service. Products are people effi-
cient and producers have a high perceived value. The
challenge is to produce rather than to provide. Not only
must we develop information products but they must be
of high quality. These products include our regular SDI
bulletins as well as newsletters, research reports, market
research or executive summaries.

If we are “into” products then we are into marketing
and since all users are not created equally we have a chal-
lenge. The challenge is even greater when we consider
that information managers are not usually trained in
marketing techniques although this is critical to our pro-
duct and quality control. It was interesting to note the
number of sessions devoted to information marketing —
the large number of attendees was indicative of the need.

Strategies
The sessions addressed ways and means of managing
these various issues. Overall management is critical to

success. And success breeds success — manage and
publicize it!

Safe in the knowledge that the need for information
personnel will increase, let us operate with the enthusi-
asm that we are ahead of the game. Identify and meet an
information need and fill it. Manage information as an
asset and not an expense. We have to become more crea-
tive and more resourceful. We also have to become more
aggressive.

There has to be a transfer from “business as usual”.
This brings us to the importance of strategic vision. Are
we looking ahead, analyzing the expanding horizons — on
a regional or global basis? Or are we moving, slowed
down by a rear view mirror focussing attention on what is
behind us? Tradition? Education? Habits? We need to
change our perceptions of ourselves, review our resour-
ces and take a few risks.

Opportunity

There are abundant opportunities to design and mar-
ket information products. The information profession is
not so much short of occupation as the means of success-
ful accomplishment. Certainly it was a wonderful oppor-
tunity to be able to attend a meeting such as this. It was
an “isolation break-away” and the reward is to do some-
thing positive as a result.

It was interesting to attend the session on “Records
management — our expanding role as information spec-
ialists”. This is a non-traditional area but one critical to
all the organizations in which we work. Briefly — turn
chaos into opportunity! Or as mentioned earlier, identify
and meet a need. There are many areas in which we can
get involved in our organizations and demonstrate our
management capabilities.

Study the trends, develop a strategy and grasp the op-
portunity.
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Sheila Lampart

The 53rd Annual Council and General Conference of
the International Federation of Library Associations and
Institutions held in Brighton, United Kingdom, from
August 16-21, 1987, was of special significance to par-
ticipants from developing countries and in particular
from the Caribbean.

In his address delivered at the Opening Session, Presi-
dent Hans Peter Geh, who with Mr A L. Van Wesemael
had visited Latin America and the Caribbean early in
1987, indicated that special attention would be given to
IFLA’s core programme for the Advancement of Lib-
rarianship in the Third World (ALP). He pointed out
that as far back as 1971 at IFLA’s meeting in Liverpool,
a pre-conference seminar for developing countries had
been mounted. It was not until 1984 however, that ALP
had been inaugurated. Now with the agreement of the
Nordic countries to support an ALP focal point in Scan-
dinavia, it seems as if some meaningful programmes and
projects are likely to be forthcoming, Despite the in-
evitable queries regarding the location of the ALP focal
point, developing countries should be pleased in anticipa-
tion of increased involvement in IFLA’s activities.

One of the three presentations scheduled for the Plen-
ary Session was on the subject of “Library and Informa-
tion Services in Developing Countries” made by the dis-
tinguished African publisher, Dr Kokou Matheu Eli
Aithnard from Togo. He seriously questioned whether
models of library and information services in developed
countries were suitable for Third World countries.

Again, as part of IFLA’s efforts to restructure and
stimulate more effective regional programmes, the Carib-
bean is now one of five sub-regions for Latin America and
the Caribbean and is well-represented on the Regional
Standing Committee for IFLA/LAC, In addition, the
new Chairman of the Regional Division, Dr Marta Terry
of Cuba has led the way for increased participation by the
English-, French- and Dutch-speaking Caribbean by con-
ducting the IFLA/LAC session in English.

All these developments augur well for greater invol-
vement of the Third World in IFLA’s activities and lib-
rary associations and other institutional members are
urged to take a keener interest and to seek increased in-
volvement and service in the projects and programmes of
IFLA.

At the Roundtable on the Management of Library As-
sociations, it was advocated that the library associations’
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role should include the lobbying of politicians, the pro-
testing of unfair labour conditions and the promotion of
continuing education.

In the session on the Role of Library Associations in
the Promotion of Research, library associations were
urged to promote short courses on research methodol-
ogy, the preparation of research proposals, the presenta-
tion of research reports for discussion and analysis and to
provide the means for the publication of research results,

As usual, the Conference provided a great oppor-
tunity for exposure to new technological developments
and one was able to take advantage of presentations as
well as exhibits on such features as CD-ROM, Open Sys-
tems Interconnection, updates on OCLC and DIALOG,
integrated library computer systems, electronic messag-
ing and the Domesday project.

Of course, with well over 2,000 participants from ap-
proximately 84 countries, more than 200 presentations
and as many exhibits, it was impossible to attend all the
sessions which were of interest. So I missed the thirty-
minute version of “Slow fires: the preservation of the
human record,” a video presentation which was shown on
several occasions and which seemed to have made con-
siderable impact on its viewers.

The packed programme incorporated a number of so-
cial gatherings and a day-trip to London where visits to
various types of libraries and a reception at the Natural
History Museum in South Kensington were organized.

Concluding a full week of activity was an Open Forum
on the Core Programmes and Unesco. The former com-
prised brief reports on current and future projects in each
programme — UBCIM (Universal Bibliographic Control
and International Marc), UAP (Universal Availability of
Publications), PAC (Preservation and Conservation),
UDT (Universal Data Transfer) and ALP (Advancement
of Librarianship in the Third World).

The Unesco presentation was devoted to gaining sup-
port for the Common Communication Format (CCF)
which had been developed to facilitate the exchange of
machine-readable records.

The Closing Session dealt with, inter alia, major
resolutions, one of which was to make Spanish an official
IFLA language by 1989. A number of decisions were
taken for the enhancement of the professional pro-
gramme. A new feature introduced at Brighton was an
evaluation of the Conference and all delegates were
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of electronic products have special demands. Their im-
pact on our services and “modus operandi” will be sig-
nificant. The implications for their preservation are now
the subject of serious study.
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from the service oriented approach will mean change —
changes in attitude, teaching and general “modus op-
erandi”,

In getting away from the “service” approach we
should now be looking toward delivery of quality pro-
ducts. This means developing products and the use of the
word “products” implies “sales”. It is easier to cost and
sell a product than a service. Products are people effi-
cient and producers have a high perceived value. The
challenge is to produce rather than to provide. Not only
must we develop information products but they must be
of high quality. These products include our regular SDI
bulletins as well as newsletters, research reports, market
research or executive summaries.

If we are “into” products then we are into marketing
and since all users are not created equally we have a chal-
lenge. The challenge is even greater when we consider
that information managers are not usually trained in
marketing techniques although this is critical to our pro-
duct and quality control. It was interesting to note the
number of sessions devoted to information marketing —
the large number of attendees was indicative of the need.

Strategies
The sessions addressed ways and means of managing
these various issues. Overall management i$ critical to

success. And success breeds success — manage and
publicize it!

Safe in the knowledge that the need for information
personnel will increase, let us operate with the enthusi-
asm that we are ahead of the game. Identify and meet an
information need and fill it. Manage information as an
asset and not an expense. We have to become more crea-
tive and more resourceful. We also have to become more
aggressive.

There has to be a transfer from “business as usual”.
This brings us to the importance of strategic vision. Are
we looking ahead, analyzing the expanding horizons — on
a regional or global basis? Or are we moving, slowed
down by a rear view mirror focussing attention on what is
behind us? Tradition? Education? Habits? We need to
change our perceptions of ourselves, review our resour-
ces and take a few risks.

Opportunity

There are abundant opportunities to design and mar-
ket information products. The information profession is
not so much short of occupation as the means of success-
ful accomplishment. Certainly it was a wonderful oppor-
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It was interesting to attend the session on “Records
management — our expanding role as information spec-
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The 53rd Annual Council and General Conference of
the International Federation of Library Associations and
Institutions held in Brighton, United Kingdom, from
August 16-21, 1987, was of special significance to par-
ticipants from developing countries and in particular
from the Caribbean.

In his address delivered at the Opening Session, Presi-
dent Hans Peter Geh, who with Mr A L. Van Wesemael
had visited Latin America and the Caribbean early in
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that as far back as 1971 at IFLA’s meeting in Liverpool,
a pre-conference seminar for developing countries had
been mounted. It was not until 1984 however, that ALP
had been inaugurated. Now with the agreement of the
Nordic countries to support an ALP focal point in Scan-
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ducting the IFLA/LAC session in English.

All these developments augur well for greater invol-
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minute version of “Slow fires: the preservation of the
human record,” a video presentation which was shown on
several occasions and which seemed to have made con-
siderable impact on its viewers.
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prised brief reports on current and future projects in each
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resolutions, one of which was to make Spanish an official
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taken for the enhancement of the professional pro-
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urged to complete the form provided. Highlight of the
session was the farewell function for Ms Magreet Wijn-
stroom, Secretary General of IFLA for 16 years to whom
many glowing tributes were paid by present and past
IFLA presidents, representatives of international organi-

zations, national library associations and her successor,
Mr Paul Nauta.

A well-organized meeting, a generally high standard
of presentations, good weather and fine company made
attendance a rewarding experience.
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Select List of Titles of Jamaican Monographs Published 1986-88

Benn, Denis

Ideology and political development: the growth and dev-
elopment of political ideas in the Caribbean 1774-1983/
Denis Benn. Kingston: Institute of Social and Economic
Research, UWI, 1987. 233 p.

Boyd, Derick A.C.

Economic management, income distribution and pov-
ertyinJamaica/Derick A.C. Boyd. Westport, Conn: Prae-
ger, 1988. 164 p.

Cargill, Morris

Morris Cargill: a selection of his writings in the Gleaner
1952-1985/chosen by Deryck Roberts. Kingston: Tropi-
cal Publ,, 1987. 321 p.

ISBN 976-8061-00-6

Cooperny Wayne F,

McKay, Claude: rebel sojourner in the Harlem Renais-
sance: a biography/Wayne F. Cooper. Baton Rouge:
Louisiana State University Press, 1987. 441 p.

ISBN 0-8071-1310-1

The debt problem in Jamaica: situation and solutions/
edited by Omar Davies. Kingston: Department of Eco-
nomics, UWI [19877]. 125 p.

ISBN 974-41-0002-3

Dream Rock: a collection of poems/edited by Profes-
sor Edward Kamau Brathwaite with an introduction by
Winnie Risden-Hunter. Kingston: Jamaica Information
Service, 1987. 34 p.

ISBN 976-633-000X

Drugabuse in the Caribbean: report of the drug seminar
held in Trinidad November 26-28, 1986. Kingston: Bus-
tamante Institute of Public and International Affairs,
1987. 52 p.

The Elderly in the Caribbean/edited by Gerald A.C.

Grell. Kingston: UWI, 1987. 204 p.
ISBN 976-41-0007-4
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Festival literary anthology : a selection of prize winning
short stories/[compiled by] Jamaica Cultural Develop-
ment Commission. Kingston: Kingston Publishers,
1987. 196 p. ISBN 976-625-014-6

From our yard: Jamaica poetry since Independence/
edited byPamela Mordecai. Kingston: Institute of Jamai-
ca Publications Ltd, 1987. 235 p. Jamaica 21 Anthology
Series No. 2.

A handbook of the social services in Jamaica/compiled
and published by The Council of Voluntary Social Ser-
vices. Kingston: The Council, 1987. 186 p.

Hall, Douglas

Planters, farmers and gardeners in eighteenth century
Jamaica/by Douglas Hall. Kingston: Dept. of History,
UWI, 1987. 19 p. The 1987 Elsa Goveia Memorial Lec-
ture presented at UWI, Mona May 21, 1987.

Holzberg, Carol S.

Minorities and powerin a black society: the Jewish com-
munity in Jamaica/Carol S. Holzberg. Langam, Mary-
land: The North-South Publishing Company Inc., 1987.
259 p.

ISBN (-913897-04-3

How to be Jamaican handbook/Jamrite Cultural Dis-
semination Committee. Kingston: Jamrite, 1987.

Jamaica: country environmental profile/prepared by
Government of Jamaica, Ministry of Agriculture, Natural
Resources Conservation Division and Ralph M. Field As-
sociates, Inc. Kingston: [Ministry of Agriculture,] 1987.
362 p.

The Jamaica directory of personalities 1985-87/editor
Roy Dickson. 2nd ed. Kingston: The Gleaner Co. Ltd.,
1987. 409 p.

ISBN 976-612-008-0

James,George
Understanding Primary School Mathematics/George
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James. Kingston: Heinemann Educational Books (Ca-
ribbean) Ltd, [1987?). 175 p.
ISBN 976-605-059-7

Jones, Edwin

Coalitions of the oppressed/Edwin Jones. Kingston:
Institute of Social and Economic Research, UWI, 1987.
201 p.

ISBN 976-40-0004-5

Lewis, Rupert
Marcus Garvey: anti-colonial champion. London:
Karia Press, 1987. 301 p.

Marcus Garvey/Margaret Curtin, Beverly Hamilton,
Patricia Paterson, editors; National Library of Jamaica,
Jamaica Information Service, photographs; Denis Rans-
ton, cover design. Kingston: JAMAL Foundation, 1987.
34 p.

Marcus Garvey: life and lessons, a centennial com-
panion to the Marcus Garvey and Universal Negro Im-
provement Association papers/Robert A, Hill, editor; Bar-
bara Bair, associate editor. Berkeley: University of
California Press, 1987. 451 p.

ISBN 0-520-06214-0

Marcus Garvey: message to the people/edited by Tony
Martin. Dover: Majority Press, 1986.

McGinnis, Debbie

Marcus Mosiah Garvey 1887-1940/compiled by Debbi
McGinnis; edited by June Vernon. Kingston: National
Library of Jamaica, 1987. 67 p.

ISBN 976-8020-02-4

Mordecai, Pamela
Story poems/Pamela Mordecai. Aylesbury: Ginn &
Co. Ltd. 1987. (Set of 8)

Morrisey, Mike

Campus trail/by Mike Morrisey; illustrations by Jo
Nissen. Kingston: Dept. of Educational Studies, UWI,
1987. 24 p.

The new St. William Grant Park. Kingston: Urban
Development Corporation, [19887?)]. 24 ;.

Newton, Velma

Commonwealth Caribbean legal literature: a biblio-
graphy of all primary sources to date and secondary sour-
ces for 1971-85/Velma Newton. Cave Hill (Barbados):
Faculty of Law Library, UWI, 1985. 492 p.
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Notable
Learn the Law: a retarded text for advanced readers/by
Notable. Kingston: Kingston Publishers, 1986. 126 p.
ISBN 976-625-008-1

Osborne, Francis J.

History of the Catholic Church in Jamaica/Francis J.
Osborne. Chicago: Loyola University Press, 1988. 532 p.
ISBN 0-8294-0544-5. Originally published: Aylesbury,
Bucks, UK: Caribbean Universities Press, ¢ 1977.

Pariser, Harry S.
Guide to Jamaica (including Haiti)/Harry S. Pariser.
Chico, Calif.: Moon Publications, [19867?]

Persaud, Pat
Chidren! Children!/written by Pat Persaud. Kings-
ton: Children’s Writers Circle, 1985. 51 p.; ill.

Richards, Tereza

The oilindustry: a select reading list highlighting OPEC,
Mexico, Venezuela, Nigeria and Jamaica/prepared by Ter-
eza Richards. Kingston: Petrolenm Corporation of Ja-
maica, 1987. 8leaves

Roberts, Jill

A hamper of recipes from Jamaica/Jill Roberts; illus-
trated by Joanne Sibley. Kingston: Heinemann Educa-
tional Books (Caribbean) Ltd, 1987, 100 p.; ill.

Robertson, Amy

Select bibliography of education in the Commonwealth
Caribbean 1976-1985: a supplement to select bibliography
of education in the Commonwealth Caribbean 1940-1975/
compiled by Amy Robertson. Kingston: Documentation
Centre, Faculty of Education, UWI, 1987. 174 p.

ISBN 976-614-009-X

Robinson, Carey
Fight for freedom/by Carey Robinson. Kingston:
Kingston Publishers Ltd, 1987. 178 p.

Robinson,Cherrell

Manny and the mermaid/written by Cherrell Shelly
Robinson. Kingston: The Children’s Writers Circle,
1987. 20 (8) p.

Rousseau, Patrick H.O.

Negotiating change: Pat Rousseau and the bauxite nego-
tiations 1974-7/Patrick H.O. Rousseau. Kingston: Heine-
mann Educational Books (Caribbean) Ltd, 1987. 158 p.

ISBN 976-605-058-9
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Smith, Michael

It @ come/Michael Smith. London: Race Today,
1986. 61 p.

Social Change: Christian and social perspectives/
edited by Mark Figueroa and Judith Soares. Kingston:
Department of Economics, UWI, 1987. 112 p. ISBN 976-
41-0005-8

Stein, Judith

The world of Marcus Garvey: race and class in modern
society/ Judith Stein, Baton Rouge: Louisiana State Univ-
ersity Press, 1986. 294 p.

ISBN 0-8071-1236-4

Stone, Carl
Class, race and political behaviour in urban Jamai-

ca/Carl Stone. Kingston: Institute of Social and Ec-
onomic Research UWI,1988. 188 p.
ISBN 976-40-0002-9

Stone,Carl

Class, state and democracy in Jamaica/Carl Stone.
New York: Praeger, 1986. 198 p.

ISBN 0-275-92013-5

University of the West Indies. Faculty of Law Library

Jamaica consolidated index of statutes 1986/compiled
by the Faculty of Law Library, University of the West In-
dies, Barbados. Florida: Wm. W. Gaunt & Sons, Inc.,
1986. 161 p.

Highlights of the 38th AGM of
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Thc 38th AGM, held in the attractive PCJ Resource
Centre on January 29, 1988, was one of the most success-
ful with nearly two hundred members and well-wishers at-
tending. It was hosted by the special libraries and infor-
mation centres of the Petroleum Corporation of Jamaica
(PCJ), the Ministry of Mining Energy and Tourism, and
the International Bauxite Association (IBA).

The day’s agenda began with a tour of the PCJ Re-
source Centre. It is described as “the first building in Ja-
maica designed specifically to demonstrate the technol-

the Jamaica lerary Assoc1at10n

ogy of reduced energy consumption.... Basically, the
building is designed to demonstrate that it is possible to
be cool and comfortable without wasting energy.” The
tour highlighted the insulated roofs and walls, the shaded
windows — minimizing heat entering the building — the
atrium design which allows adequate light and air to reach
offices, and the computer-controlled Building Automa-
tion System which monitors the building, “sensing the
temperature and comfort conditions and scheduling the
use of equipment accordingly.”

The PCJ Resource Centre.
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The day’s agenda began with a tour of the PCJ Re-
source Centre. It is described as “the first building in Ja-
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ogy of reduced energy consumption... Basically, the
building is designed to demonstrate that it is possible to
be cool and comfortable without wasting energy.” The
tour highlighted the insulated roofs and walls, the shaded
windows — minimizing heat entering the building — the
atrium design which allows adequate light and air to reach
offices, and the computer-controlled Building Automa-
tion System which monitors the building, “sensing the
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Members listen attentively to Mrs. Judith Maloney’s presentation..

Mrs. Albertina Jefferson..

Mrs. Norma Amenh-lipodo pinsa corsag on Dr. Hazel Bennett.
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The tour was followed by a coffee break in the inte-
rior courtyard. The atmosphere there was pleasant and
light-hearted with members renewing acquaintances and
exchanging news.

Before the meeting started a video, Special Libraries,
was “premiered.” The video was produced by the three
libraries which hosted the meeting. It is a 12-minute video
which gives an idea of the work and products of special
libraries with examples drawn from the three organiza-
tions. (See page 65 for further information on this video.)

The serious business for the day got under way at
about 10 a.m. The meeting was chaired by Mr. John
Aarons, the outgoing president, who was completing his
two year tenure.

During the meeting Mrs. Judith Maloney of the Min-
istry of the Public Service, who had been specially invited
to speak on the classification of librarians, addressed the
gathering. This was a lively session as the matter of
salaries has always been a sore point with librarians in the
public sector. She assured members that she would fol-
low up the representations made on their behalf.

This section of the meeting came to a close with the
vote of thanks which was wittily and ably delivered by Mrs.
Albertina Jefferson.

Following the vote of thanks, the meeting was ad-
journed for lunch. There was a miraculously quick trans-
formation of the meeting room to a lunch-room and
within half an hour a delicious luncheon was served.

During the lunch members were addressed by the
newly elected president, Mrs. Norma Amenu-Kpodo.
The theme of her speech was “Image and Change.” She
expressed concern for the “outward manifestations” of
the image of the JLA in the “eyes of many members.” She
further pointed to the strengths of the Association and
encouraged the members of the profession to “change
negative images.” (See page 3 for text of the 1988 Presi-
dential Address.)

After the address, Dr. Hazel Bennett was honoured
by the profession on her achievement of obtaining her
Doctorate. Mrs. Amy Robertson gave the tribute and Dr.
Bennett was presented with a corsage by the new Presi-
dent.

Unfortunately, neither the Hon. Joyce Robinson,
0.J., nor Miss Millicent Clare, who were also to have been
honoured were able to attend and had sent their
apologies.
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Thompson, Maureen
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dexer, National Library of Jamaica.

10. MARGARET MENDES: Lecturer, Management
Studies, University of the West Indies, Mona. Editor, Ca-
ribbean Finance and Management.

11. FRANCES SALMON: Librarian ITI, West Indies
and Special Collections, University of the West Indies
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dinator, University of the West Indies Publishers’ As-
sociation.

14, JOYCE WALLEN: Supervisor, School Libraries,
Jamaica Library Service.

The Jamaica Library Association Bulletin welcomes
original contributions related to the field of Library and
Information Science with special reference to Jamaica
and/or the Caribbean. Articles should not have been ac-
cepted for publication or already published. Feature ar-
ticles are refereed and all contributions are edited for
style, accuracy, clarity and length.

o Feature Articles: These should reflect some
academic or scholarly work and may consist of original
research, state-of-the-art reviews, analyses, progress
reports and interviews of outstanding persons in the field
or related fields.

e Conferences, Seminars, Workshops, Reports of

Conferences, etc. attended by members of the profession
should have evaluative content as well.
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@ Book Reviews: Publications reviewed should have
some relevance to Jamaica, the Caribbean or the profes-
sion and should be of academic or educational value.

Copies: Two typewritten copies of the article should
be submitted, double spaced, including footnotes and
references.

Style: The MLA Handbook for writers of research
papers, theses, and dissertations, (New York: Modern
Languages Association, 1984) is recommended for style.

Author: In addition to the author’s name, position,
place of work, mailing address and phone number should
be provided.

Abstract: A short author abstract of about 50-100
words should accompany each feature article.
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Jamaica Library Association

X he Jamaica Library Association was founded in 1949

to:

® Unite all persons engaged in or interested in library
work in Jamaica and provide opportunities for
their meeting together to discuss matters relating
to libraries.

e Encourage co-operation between libraries and
promote the active development and maintenance
of libraries throughout Jamaica.

® Promote a high standard of education and training
of library staff and work towards improving the
status of librarians.

® Promote a wider knowledge of library work and to
form an educated public opinion on libraries.

HOW IT WORKS

The work of the Association is carried out by the Ex-
ecutive Committee, five working parties and ad hoc com-
mittees appointed when the need arises.

The Executive Committee holds monthly meetings
and the Working Parties and ad hoc Committees meet as
often as is necessary.

Working Parties
The objectives of the Working Parties are as follows:

Education & Training

To promote the general professional development of
members by organising lectures, workshops and seminars
on topics of interest.

Research and Publications
To produce the publications of the Association and

encourage research into areas of interest to the profes-
sion.

Conditions of Service for Librarians

To address the issues of status and salaries of librar-
ians in Jamaica, whether in the public sector, central gov-
ernment, colleges or schools.

Public Relations

To communicate policy and promote actions and ac-
tivities of the Association to the membership as well as to
the general public.

Fund Raising

To raise funds to assist with the ongoing programmes
of the Association.
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MEETINGS

The Association organizes regular meetings, profes-
sional meetings, conferences, seminars and other ac-
tivities to promote libraries and librarianship in Jamaica.

PUBLICATIONS

Annual Report: free to members

JLA Bulletin (Annual.): minimal cost to members)
JLA News (3 issues p.a.): free to members
Librarianship as a Career (tape/slide)

Information Today (tape/slide)

The Association also publishes monographs,
pamphlets and standards on matters considered perti-
nent to librarianship.

SECTIONS

School Libraries
This was the first section formed within the Associa-
tion in 1973. Its main objective is to foster the develop-
ment of libraries for children and young people.
Membership is open to all Association members who
work in libraries serving youth or who are interested in
development of such libraries.

Special Libraries
Formed in 1981 to:

o Promote continuing education activities for the
benefit of all librarians.

® Provide a forum for sharing problems and ideas so
as to further the development of special libraries.

Open to Association members only.

TYPES OF MEMBERSHIP

Full

Open to all members of library staff in Jamaica, all
qualified librarians, and to other persons who by their ser-
vices to library development in Jamaica are considered
eligible for membership by the Executive Committee.

Associate
Open to persons interested in library work.,
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Student Honorary

Open to all registered students of library science. Persons who have shown a keen interest in library dev-
elopment or have otherwise been of outstanding service
to the Association may, on the recommendation from the
Executive Committee to an Annual General Meeting, be
elected to Hon. Membership.

Corresponding
Open to persons living outside of Jamaica.

Institutional '
Open to libraries or other institutions and associa- Revised December, 1987

tions.

Sustaining For further information please write: Secretary,

Open to individuals or organisations who are invited ~ Jamaica Library Association, P.O. Box 58, Kingston 5.
to subscribe a fixed sum of money for a period of not less
than three consecutive years. L

Are you working in or planning
to work in a Special Library?

Then get a copy of

GUIDELINES AND STANDARDS FOR
SPECIAL LIBRARIES IN JAMAICA

by the Special Libraries and Information Section of
the Jamaica Library Association

Copies available from the Section,
c/o P.O. Box 58, Kingston §,
at $20
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Jamaica Surveyed
Plantation Maps and Plans of the Eighteenth and

Nineteenth Centuries
By B.W.Higman

A magnificent combination of lucid text and black and white
illustrations (300+)

In Jamaica Surveyed, B.W.Higman traces the pattern of
settlement throughout Jamaica over time, enabling us to see
how the places we know camae into being. The familiar sugar
properties are here, but so are coffee and pimento
plantations, livestock pens, villages, gardens, grounds and
great houses and post-emancipation village settlements. The
earliest illustrations are of property surveys - estate maps and
plans but in many cases these are enhanced by
contemporary prints and later photographs which enable us
to trace the pattern of growth, in some cases of a single
plantation.

In this beautiful volume, Professor Higman has combined
cartographic and documentary materials to produce an
unusual work of historical scholarship with wide general
appeal. Historians, cartographers, geographers and everyone
interested in Caribbean life and culture will find this book
exciting and significant.

324 pp; 330+ illustrations (b/w) ISBN:976-8017-05-8 (HC) 976-8017-08-2 (PB)
HC: J$300 US$50 UK.L30

Port Royal:

A History and Guide

by Clinton V. Black

plus

A Walking Tour of Port Royal
(Map/poster)

The name ‘Port Royal' conjures up
a vivid picture of pirates and
buccaneers, English sea-dogs,
destruction by earthquake and fire,
a town that would never die.... This
lively history gives us the full story of Port Royal from pre-
history to the present - and a glimpse into the future of the
town.

An attractive package which will be popular with Jamaicans
and visitors alike - and a perfect gift for enquiring youngsters.

90pp. including index and prelims.41 b/w illustrations.
812x512
ISBN 976-8017-06-6 (PB)  J$45.00 US$10 UK.L4

Map /poster 17 x 22" in full colour on art quality stock . Text and photos for a
walking tour keyed to the map. Poster is a magnificent aerial view of Port Royal.

Afro-Caribbean Villages
In Historical Perspective
Edited by Charles V. Carnegie

Afro-Caribbean Villages
in Historical Perspective

AClJ Research Review No. 2

The essays in this publication from
the African-Caribbean Institute of
Jamalca examine the development
of the independent peasant village
and African continuities among the
peasantry in Jamaica, St John,

V. |, Costa Rica and 19th century
Belize. Distinguished contributors
include: Sydney W. Mintz (The

Jamaica 2| Anthology Series No.2

From Our Yard

Jamaican Poetry Since
Independence
edited by Pamela Mordecai

From Our Yard

Jamatean Posiry Sincs Independence

A representative collection of post-
Independence poetry from 28 of the
most accomplished poets of the
period. The first Anthology of
Jamaican poetry since
independencs.

An exciting mixture of poets who |
were well-known before Independence, those whose talents
matured in the sixties and seventies and those whose voices
are just beginning to be recognised. The collection includes
not only Jamaican based poets but those residing overseas
who are still strongly identified with their homeland.

Poets included: Edward Baugh, Louise Bennett, James Berry,
Valerie Bloom, Beverley Brown, George Campbell, Christine
Craig, Neville Dawes, Gloria Escoffery, John Figueroa, Lorna
Goodison, Jean Goulbourne, Judith Hamilton,A.L.Hendriks,
Linton Kwesi Johnson, Basil Lopez, Basil McFarlane, Anthony
McNeill, Rachel Manley, Pamela Mordecai, Mervyn Morris,
Mutabaruka, Oku Onuora, Andrew Salkey, Dennis Scott,

Olive Senior, Philip Sheriock, Michael Smith.
233pp. 7x5" (178xI28) ISBN 976-8017-04-X (PB) J$ 30 US$10 UKEe

Erien by Pariith Mbediial

Historical Sociology of Jamaican
Villages); Karen Fog Olwig (Village,Culture and Identity on
St John, V.1.); Trevor W. Purcell (Economy and Cultural
Survival in a ‘Jamaican’ Peasant Village in Costa Rica);

0. Nigel Boliand (African Continuities and Creole Culture in
Belize Town in the 19th century); Charles V. Carnegie (is
Family Land an Institution?); Jean Besson ( Family Land as
a Model for Martha Brae's New History; Culture Building in an

Afro-Caribbean Village).
133 +x pp. 6x9". PB ISSN: 0258-0586 Ja$50 US$10 UKE 7.00

Now in Paperback Jamaican Folk Tales and

P l Oral Historles by Laura Tanna
Hard cover book + Video + Audio based on the book
also available. Call our office for details.

Institute of Jamaica Publications Limited
2a Suthermere Road, Kingston 10, Jamaica
Tel: {809) 929-4785/6




Student Honorary

Open to all registered students of library science. Persons who have shown a keen interest in library dev-
elopment or have otherwise been of outstanding service
to the Association may, on the recommendation from the
Executive Committee to an Annual General Meeting, be
elected to Hon. Membership.

Corresponding
Open to persons living outside of Jamaica.

Institutional

Open to libraries or other institutions and associa- Revised December, 1987
tions.
Sustaining For further information please write: Secretary,

Open to individuals or organisations who are invited ~ Jamaica Library Association, P.O. Box 58, Kingston 5.
to subscribe a fixed sum of money for a period of not less
than three consecutive years. |

Are you working in or planning
to work in a Special Library?

Then get a copy of

GUIDELINES AND STANDARDS FOR
SPECIAL LIBRARIES IN JAMAICA

by the Special Libraries and Information Section of
the Jamaica Library Association

Copies available from the Section,
c/o P.O. Box 58, Kingston §,
at $20
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Jamaica Surveyed
Plantation Maps and Plans of the Eighteenth and
Nineteenth Centuries

By B.W.Higman

A magnificent combination of lucid text and black and white
illustrations (300+)

In Jamalca Surveyed, B.W.Higman traces the pattern of
settlement throughout Jamaica over time, enabling us to see
how the places we know came into being. The familiar sugar
propetties are here, but so are coffee and pimento
plantations, livestock pens, villages, gardens, grounds and
great houses and post-emancipation village settlements. The
earliest illustrations are of property surveys - estate maps and
plans but in many cases these are enhanced by
contemporary prints and later photographs which enable us
to trace the pattern of growth, in some cases of a single
plantation.

In this beautiful volume, Professor Higman has combined
cartographic and documentary materials to produce an
unusual work of historical scholarship with wide general
appeal. Historians, cartographers, geographers and everyone
interested in Caribbean life and culture will find this book
exciting and significant.

324 pp; 330+ illustrations (bw) ISBN:976-8017-05-8 (HC) 976-8017-08-2 (PB)
HC: J§300 US$50 U.K.L30

Port Royal:

A History and Guide
by Clinton V. Black
pIUS Clinton V. Black
A Walking Tour of Port Royal ‘
(Map/poster)

The name 'Port Royal’ conjures up
a vivid picture of pirates and
buccaneers, English sea-dogs,
destruction by earthquake and fire,
a town that would never die.... This UK
lively history gives us the full story of Port Royal from pre-
history to the present - and a glimpse into the future of the
town.

An attractive package which will be popular with Jamaicans
and visitors alike - and a perfect gift for enquiring youngsters.

90pp. including index and prelims.41 b/w illustrations.
81/2x5 12"
ISBN 976-8017-06-6 (PB) J$45.00 US$10 UK.L4

Map /poster 17 x 22" in full colour on art quality stock . Text and photos for a

walking tour keyed to the map. Poster is a magnificent aerial view of Port Royal.

Afro-Caribbean Villages
In Historical Perspective
Edited by Charles V. Carnegie

Afro-Caribbean Villages
is Historical Perspective

AClJ Research Review No. 2
The essays in this publication from
the African-Carlbbean Institute of |
Jamalca examine the development |
of the independent peasant village |
and African continuities among the |
peasantry in Jamaica, St John,

V. |, Costa Rica and 19th century
Belize. Distinguished contributors
include: Sydney W. Mintz (The
Historical Sociology of Jamaican
Villages); Karen Fog Oiwlg (Village,Culture and Identity on
St John, V.1.); Trevor W. Purcell (Economy and Cultural
Survival in a 'Jamaican’ Peasant Village in Costa Rica);

O. Nigel Bolland (Atfrican Continuities and Creole Culture in
Belize Town in the 18th century); Charles V. Carnegle (Is
Family Land an Institution?); Jean Besson ( Family Land as
a Model for Martha Brae's New History; Culture Building in an

Afro-Caribbean Village).
133 +x pp. 6 x9". PB ISSN: 0258-0586 Ja$50 US$10 UKE 7.00
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Jamaica 2| Anthology Series No.2

From Our Yard

Jamaican Poetry Since
Independence
edited by Pamela Mordecai

om. m

Jamaiean Postry Since Independonce

A representative collection of post- |
Independence poetry from 28 of the
most accomplished poets of the 1
period. The first Anthology of
Jamaican poetry since
Independence.

An exciting mixture of poets who
were well-known before Independence, those whose talents
matured in the sixties and seventies and those whosa voices
are just beginning to be recognised. The collection includes
not only Jamaican based poets but those residing overseas
who are still strongly identified with their homeland.

Poets included: Edward Baugh, Louise Bennett, James Berry,
Valerie Bloom, Beverley Brown, George Campbell, Christine
Craig, Neville Dawes, Gloria Escoffery, John Figueroa, Loma
Goodison, Jean Goulbourne, Judith Hamilton,A.L.Hendriks,
Linton Kwasi Johnson, Basil Lopez, Basil McFarlane, Anthony
McNeill, Rachel Manley, Pamela Mordecai, Mervyn Morris,
Mutabaruka, Oku Onuora, Andrew Salkey, Dennis Scott,
Qlive Senior, Philip Sherlock, Michael Smith.

233pp. 7x57 (I78xI28)  ISBN 976-8017-04-X (PB} J$ 30 USSI0 UKES

: Jamalcan Folk Tales and
|Now in Paperback j Oral Histories by Laura Tanna
Hard cover book + Video + Audio based on the book
also available. Call our office for details.

Institute of Jamaica Publications Limited
2a Suthermere Road, Kingston 10, Jamaica
Tel: (809) 929-4785/6
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